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County News Briefs  
Summer 2018 
 
Watch for 2018 UCare County Satisfaction Survey  
You’ll soon receive an email from us with a link to the 2018 UCare County Satisfaction Survey. 
Please take 5-10 minutes to complete the survey, which closes Sept. 5. Please do not forward 
the survey to other county staff. 
 
If you don’t receive an email with the link, please contact ahalland@ucare.org and she will 
have it sent to you.  
 
Thank you for taking time to share your feedback with us! We do an in-depth review or all your 
responses, and have used past responses to make meaningful improvements in the work we 
do. We appreciate all your valuable input. 
 
Brand refresh news 
On June 1, UCare rolled out a fresh, new logo 
and tagline that spreads the word about what 
UCare really is: people powered health plans. 
 
We’re very excited about the new ways we’re promoting our Medicaid, Medicare and individual 
and family plans, and plans for people with disabilities through advertising, information 
meetings and scores of community events. 
 
While our mission and heart remain unchanged, the time was right to strengthen and amplify 
our story. Indeed, our campaign features UCare staff from many areas – riding a five-seater 
bicycle! – personifying our service and showing Minnesotans how we de-complicate health care 
for our members. 
 
Perhaps you’ve seen our new look in new TV commercials (view the “Explanation of Benefits” 
ad here and "Keep Your doctor" ad here) or on some materials you’ve recently received from 
us. We’ll complete the brand transformation of our correspondence, ucare.org website, signage 
and other materials by year-end. 
 
Get social with UCare! 
More than 3,000 people are following our Facebook page and liking what they find. Visit it 
today for helpful health and wellness information, and heartwarming employee and member 
stories. You’ll also get to see our UCare health plan de-complicators and figure-outers in action. 
We welcome your likes, loves, shares and comments. 
 

mailto:ahalland@ucare.org
https://youtu.be/dw46qQwMnFk
https://youtu.be/4ysVwvsIzA0
http://www.facebook.com/ucarehealthplan
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If Facebook is not your thing, you’ll find good video content on our YouTube site, important 
news on our Twitter feed and UCare business updates on LinkedIn. 
 
Thanks for joining our social family. 
 
The Great Minnesota Get Together is Aug. 23 – Sept. 3 
Come visit us at the Minnesota State Fair! Our information booth is in the Health Fair 11 
(Crossroads East) building at Dan Patch and Cooper Streets. Here’s what you’ll find there this 
year: 
 

Ask a Medicare Expert sessions from 10 a.m. to 2 p.m. 
       - Thursday, Aug. 23 
       - Monday, Aug. 27 
       - Friday, Aug. 31 
       - Monday, Sep. 3 
 

Ask the Pharmacist sessions from 11 a.m. to 1 p.m. 
        - Friday, Aug. 24 
        - Tuesday, Aug. 28 
 

Ask the Pediatrician sessions from 11 a.m. to 1 p.m. 
       - Wednesday, Aug. 29 
 

Ask the Doctor sessions from 3 - 5 p.m. 
       - Wednesday, Aug. 29 
 

Health Fair 11 is a partnership of UCare and KARE 11 TV. 
 
Seniors Day events 
UCare’s Annual State’s Largest Senior Stretch & Stroll at the Fair is on Seniors Day, Aug. 30. 
More than 1,000 fairgoers will fill Carousel Park for this popular morning event that promotes 
fitness and well-being for seniors. Music from The Pearl Brothers begins at 9 a.m. Energizing 
fitness programs happening throughout the day start with a morning SilverSneakers® fitness 
demo at 10 a.m. Begin your day at the fair with stretching and simple exercises. Then visit the 
park throughout the day for more Pearl Brothers music, fitness fun and free giveaways.  
 
UCare again a Star Tribune Top 150 Workplace  
UCare has again been honored as a Star Tribune Top 150 Workplace! In fact, we 
are one of only seven Minnesota companies achieving this ranking nine years in 
a row.  

We’re very proud to be recognized again this way. The honor affirms the quality 
of our workplace and the dedicated work of our high-caliber employees to serve 
our members, providers, and county and community partners across the state. 

Mark Traynor, President and CEO, noted this, too, saying, “It’s our ‘people power’ that makes 
UCare special, as well as our united efforts to work harder for members of our Medicare, 
Medicaid and Individual and Family health plans.” 

https://www.youtube.com/user/UCareMarketing
https://twitter.com/ucaremn?lang=en
https://www.linkedin.com/company/ucare/
http://www.startribune.com/top-workplaces/485379241/
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Top Workplaces recognizes the most progressive Minnesota companies with more than 50 
staff. Rankings are based on employee opinions measuring engagement, organizational health 
and satisfaction. The survey was administered by Energage and included responses from 
employees at 361 Minnesota public, private and nonprofit organizations.  
 
Car seat program updates 
We recently made exciting updates to our Safety Education and Travel Safety (SEATS) car seat 
program. Feedback from our county and community car seat partners helped drive these 
important changes.  
Recall that SEATS serves Prepaid Medical Assistance Program (PMAP), MinnesotaCare, UCare 
Connect/UCare Connect + Medicare (SNBC) members who are either pregnant, or are children 
up to age 8. 
 
On June 1, we began a new car seat exception request process to better address the varying 
needs of our youngest members. Here are two examples of exception requests that can be 
made by partners via the Car Seat Exception Request Form: 

• Request a fourth car seat type for children under age 4 who meet the weight limit for a 
combination car seat that has a higher 5-point harness weight 
limit. 

• Request a car seat for children older than age 8 who still meet 
the height and weight limits recommended for car seat use. 

The Car Seat Exception Request Form is on the SEATS Partner 
Resources web page. For more information, contact your county’s car 
seat coordinator or the UCare SEATS program at SEATS@ucare.org.  
 
New Child & Teen Checkups outreach  
UCare has changed the way we do C&TC outreach in 2018. We now call the UCare member or 
the member’s caregiver the month before the member’s birthday to remind him or her to 
schedule the checkup.  
 
Then, if the member has not had the checkup, we follow up with an incentive mailing two 
months after the member’s birthday. If the member still has not received the checkup, a UCare 
outreach coordinator calls the member three months after the month of the member’s 
birthday to help schedule the appointment.  
 
We are open to partnering with you to promote Child & Teen Checkups in your county. Please 
contact Annie Halland at ahalland@ucare.org if you are interested in discussing opportunities 
to work together. 
 
UCare colon cancer screening partnership for MSHO and UCare Connect + 
Medicare (SNBC) members  
UCare partnered with Mobile Medical Examination Services, also known as MedXM, to provide 
in-home colorectal cancer screening kits to our members.  
 

https://docs.ucare.org/filer_public/69/89/69890996-33e3-436e-b981-c6ec7144bdf6/seats_carseatexceptionrequestform.pdf
https://home.ucare.org/en-us/providers/seats/
https://home.ucare.org/en-us/providers/seats/
mailto:SEATS@ucare.org
mailto:ahalland@ucare.org
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MSHO and UCare Connect + Medicare members identified as needing their colon cancer 
screening received in-home test kits in the mail around the week of July 9. The test kit came 
with a cobranded letter from UCare and MedXM explaining the kit and providing directions for 
completing and returning it. MedXM also will contact these members to review instructions 
and encourage completion of the kits.  
 
Kit test results will be provided to members and their primary care clinics. Please encourage 
members to complete these kits if they receive them.  
 
Send your questions about this partnership to Cindy Radke, LSW, UCare Clinical Services Project 
Coordinator at 612-676-3662. 
 
UCare employee shares her story as a colon cancer survivor  
In our continued efforts to get the word out on colon cancer screenings, one of our own UCare 
staff members was brave enough to share her story of being a colon cancer survivor. We hope 
you will watch her message and share it with others who may be interested in learning more. 
Here is the link to Therese’s story. 
 
If you have a client who is both a UCare member and a colon cancer or breast cancer survivor 
and may be willing to share his or her story, please contact Cindy Radke, LSW at 612-676-3662.  
 
UCare’s Mobile Dental Clinic is on the road! 
Check our schedule; also note these upcoming dates and locations below: 
 

Aug. 13-17, 2018 – Blaine - Christ Lutheran Church, 641 89th Ave NE  

Aug. 20-24 – Minneapolis - Diamond Lake Church, 5760 Portland Ave South 

Sept. 4-7, 2018 – Roseville - Fairview Community Center, 1910 County Road B West   

Sept. 10-14, 2018 – Duluth - First United Methodist Church, 230 E Skyline Parkway 

Sept. 17-21, 2018 – Forest Lake - Faith Lutheran Church, 886 North Shore Drive 

Sept. 24-28, 2018 – West St. Paul - Dakota County Human Services, 1 Mendota Road West 

Oct. 1-5, 2018 – Rochester - Olmsted County Public Health, 2100 Campus Drive SE 

Oct. 8-12, 2018 – Blaine - Christ Lutheran Church, 641 89th Ave NE 

Oct. 15-19, 2018 – Minneapolis - Diamond Lake Church, 5760 Portland Ave South 

Oct. 22-26, 2018 – Roseville - Fairview Community Center, 1910 County Road B West  

Oct. 29-Nov. 2, 2018 – West St. Paul - Dakota County Human Services, 1 Mendota Road West 
 
 
County News Briefs editor and contact: 
Sharon Crawford 
County Coordinator, UCare 
scrawford1@ucare.org 
612-294-5421 

https://www.youtube.com/watch?v=JHLhafbCn8c
https://home.ucare.org/en-us/health-plans/dental/mobile-dental-clinic/
mailto:scrawford1@ucare.org

