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County Satisfaction Survey completed – Thank you! 
Thanks to all who participated in UCare’s 2018 County Satisfaction Survey. Throughout 2018, 
we focused on strengthening communication between counties and all UCare functions. We’ll 
share survey results with internal teams and, as results fit, fold them into future work plans to 
improve the work we do with you and services we provide our members.  
 
2019 State Public Programs benefit changes / enhancements  
Here’s news to know about UCare’s work with Minnesota Health Care Programs.  
 
We’re pleased to share that UCare’s Minnesota Senior Health Options (MSHO) will feature a 
number of new supplemental benefits in 2019. Added coverage includes:  

• Additional dental coverage (including root canal, planning/scaling and one crown per 
year) 

• Post-discharge meals for non-Elderly Waiver members (limited) 
• Post-discharge medication reconciliation with a pharmacist 
• Transportation to the health club 
• Electric toothbrush 
• Routine foot care 
• Nutritional counseling, and 
• Personal Emergency Response Systems for non-Elderly Waiver members.  

UCare Connect + Medicare (SNBC SNP) will also have new additional benefits in 2019 including: 
• Post-discharge medication reconciliation with a pharmacist 
• Electric toothbrush, and  
• $25 incentive for an annual face-to-face assessment. 

PMAP Personal Care Assistance, Home Care Nursing carve-out to Fee-for-Service 
Starting Jan. 1, 2019, UCare (on other managed care plans) will no longer be responsible for 
paying claims for Personal Care Assistance and Home Care Nursing (formerly private duty 
nursing) for PMAP and MnCare members. UCare will still pay for PCA and Home Care Nursing 
services for MSHO and MSC+.   
 
Increases in MinnesotaCare Cost Sharing 
Cost sharing for all MinnesotaCare enrollees is dramatically increasing in 2019. These changes 
include new cost sharing for durable medical equipment and non-routine dental services. Cost-
sharing amounts increased amounts across most categories. Here are the 2019 values:  
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New Transportation Customer Services hours 
UCare’s Customer Services hours have changed to better support call volumes 
during peak periods, while continuing to offer extensive after-hours availability to 
our members.  

 
New hours, effective Oct,1, 2018:  

Monday – Friday: 7 a.m. – 8 p.m.  
Saturday – Sunday: 8 a.m. – 6 p.m.  

 
This change applies only to our Transportation line. All other service hours for 
other product lines remain the same.  
 
Transportation line: 612-676-6830 or 1-800-864-2157 toll free 

 
 
New telephone interpreter vendor 
UCare recently changed the telephone interpreter vendor to Certified Languages International 
(CLI) to improve our service to members. If an in-person interpreter is not available during a 
visit for a covered service, use CLI for phone interpretation. Clinics and county providers may 
use CLI for covered services for UCare State Public Program members.   
 
Here’s the process: 

• Dial 1-888-413-2915 
• When the operator answers, tell him/her: 

- If you need a third-party dial-out 
- The language you need 
- Your name 
- Your location 

• The operator will connect you promptly. 
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NEW adult dental incentive 
UCare has rolled out a new $25 adult dental incentive effective through the end of 2018. It aims 
to encourage members to complete an end-of-the-year checkup. 
Who: Members who are 18 and older with PMAP, MnCare, UCare Connect (SNBC), UCare 
Connect + Medicare (SNBC integrated), MSHO and MSC+. 
What: The incentive is good for visits occurring Sept. 1—Dec. 31, 2018. Members will receive a 
$25 gift card. 
Where: Members can go to any in-network dentist. 
How: Vouchers were mailed to all members 18 and older who have not had a dental visit in the 
last 12 months. Members must have the voucher signed by the dentist as having completed a 
visit. If a member has not received the voucher or received but misplaced his/her voucher and 
has not had a dental visit in the previous 12 months, another voucher can be requested by 
calling the UCare Customer Services number found on the back of their member ID card. 
 
Please Note: Members may call the UCare Dental Connection for help scheduling dental 
appointments at 651-768-1415 or 1-855-648-1415 toll free, TTY 711, 7 am – 7 pm, Monday – 
Friday.  
 
Delta Dental of Minnesota network update 
Delta Dental of Minnesota is changing the names of two dental networks used by UCare 
members. Effective Jan. 1, 2019: 

• CivicSmiles will become Minnesota Select Dental. This network is used by UCare 
Minnesota Health Care Programs including PMAP, MinnesotaCare, UCare’s MSHO, 
MSC+, UCare Connect and UCare Connect +Medicare (SNBC non-integrated and 
integrated, respectively). This network is also used by UCare Individual & Family Plan 
members. 

• CivicSmiles Senior will become Delta Dental Medicare Advantage. UCare Medicare Plan 
members use this network. 

Please visit our Dental Benefits webpage for more information.  
 
Parents get “Caring for your baby” information for infant members 
UCare mails our new guide book, Caring for your baby, to all new UCare members younger than 
6 months old. This booklet, updated this year, provides parents with helpful information and 
resources on topics such as:  

• What happens at a child checkup visit 
• Important things to talk about at doctor’s visits 
• Immunizations 
• Eating and sleeping patterns 
• Physical and social characteristics from infancy through age 2 
• How you can help your child grow and develop in the first 2 years 
• And much more! 

https://home.ucare.org/en-us/health-plans/dental/
https://home.ucare.org/en-us/health-wellness/pregnancy-children-teens/parents/
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Additionally, members can request a free book on sick-child care called “When Your Child Gets 
Sick,” available in English and Spanish. To request this free book or the “Caring for your baby” 
guide, members may call the UCare Customer Services number found on the back of their 
member ID card. 
 
UCare has a new Chief Medical Officer  

UCare welcomed Dr. Julia Joseph-DiCaprio on Oct. 1 as our Chief Medical 
Officer. 
 
Dr. Joseph-DiCaprio leads our Medical Director team, as well as the Clinical 
Services, Pharmacy and Quality Management departments. Her career 
includes 22 years at Hennepin County Medical Center (now Hennepin 
HealthCare) where she began as a Pediatric and Adolescent Medicine 
Specialist and advanced to several medical director roles, including Chief of 
Pediatrics. She also was a Medical Director for Medica, Senior Medical 

Director of Care Management for HealthEast, and most recently Fairview Health Services 
Medical Leader, Connected Care.  
 
Cultural Care Connection 
culturecareconnection.org  
We encourage you to visit the very helpful Culture Care Connection 
(CCC) website. This online learning and resource center was developed 
by Stratis Health in 2008. UCare funded its creation and continues to 
support it financially today. 
 
The site helps health care providers, staff and administrators in their 
ongoing efforts to provide culturally competent care in Minnesota.  
 
Check out the CCC fall newsletter and its article about how UCare staff improve service delivery 
through increasing Cultural Competence.  
 
UCare healthmobile update  
UCare’s new healthmobile is on the road! It continues 
UCare’s long-time partnership with Health Fair 11 and 
offers Minnesotans easy access to basic health screenings.  
 
Nurses provide free screenings aboard the healthmobile. 
These include blood pressure readings, glucose checks, 
cholesterol checks, and BMI assessments.  
 
As of August, the UCare healthmobile staff have given more than 2,500 screenings at 11 events. 
Twenty-two events are scheduled this year.   
 
If you have an event you’d like UCare to consider for a healthmobile visit, please provide details 
to Pang Cha, Community Outreach Coordinator, at pcha@ucare.org. 

http://www.culturecareconnection.org/
http://www.culturecareconnection.org/documents/CCCNewsFall18_R.pdf
mailto:pcha@ucare.org
http://culturecareconnection.org/documents/CCCNewsFall18_R.pdf
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Health Fair 11 Community is a project of Health Fair 11, a nonprofit organization. Health Fair 11 
operates with support from KARE 11 TV, UCare, and the Medtronic Foundation.  
 
UCare Tobacco Quit Line 
UCare hopes you will join us in encouraging members to quit tobacco, including e-cigarettes 
and vaping, by enrolling in the UCare tobacco quit line program! Our partnership with American 
Cancer Society’s Quit for Life program provides members with free access to: 

• One-to-one coaching, available 24/7 
• Interactive, web-based learning support and tools 
• Texting reminders and emails to help support quitting 
• Nicotine replacement therapy (NRT) support 

Members can enroll by calling the UCare tobacco quit line at 1-855-260-9713 toll-free or at 
myquitforlife.com/ucare. Pregnant smokers can be eligible for a $25 gift card incentive by 
simply calling the quit line. 
 
Do you work with individuals from American Indian communities? QUITPLAN® Services now 
offers free, culturally-specific support by American Indian coaches to help anyone in Minnesota 
quit commercial tobacco use. For more information, visit aiquit.com.  
 
UCare’s Mobile Dental Clinic is on the road! 
Check our schedule; also note these upcoming dates and locations below: 
 

Nov. 26-30, 2018 – Minneapolis - Diamond Lake Church, 5760 Portland Ave South 

Dec. 3-7, 2018 – Winona – Pleasant Valley Church, 1363 Homer Rd   

Dec 10-14, 2018 – West St. Paul - Dakota County Human Services, 1 Mendota Road West  

Dec. 17-20, 2018 – Roseville - Fairview Community Center, 1910 County Road B West 
 
 
 
County News Brief editor and contact: 
Sharon Crawford 
County Coordinator, UCare 
scrawford1@ucare.org 
612-294-5421 
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