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This is important information on changes in your UCare Standard coverage.

You recently received a hard copy of the Evidence of Coverage (EOC) or a notice providing information on 
how to access the document electronically or how to request a hard copy. This notice is to let you know there 
were errors in the EOC. Below you will find information describing and correcting the errors. Please keep 
this information for your reference. The correct EOC can be found on our website at ucare.org. 

Changes to your EOC

Where you can  
find the error in your 
2019 EOC 

Original  
Information 

Corrected  
Information 

What does this mean  
for you?

On page 223, Section 
10.3, Step-by-step:  
Making a complaint

The Legal Terms 
box that describes 
“fast complaint” and 
“expedited grievance” 
should be on the same 
page that describes the 
24 hour timeline.

Both of these are now 
on the same page:
• If you are making a 

complaint because we 
denied your request for 
a “fast coverage 
decision” or a “fast 
appeal,” we will 
automatically give you 
a “fast complaint.” If 
you have a “fast 
complaint,” it means we 
will give you an answer 
within 24 hours.

Legal terms 
What this section calls a 
“fast complaint” is also 
called an “expedited 
grievance.”

Although all the content 
was in the prior version, 
it is easier to understand 
these concepts by having it 
on the same page.

You are not required to take any action in response to this document, but we recommend you keep this 
information for future reference. If you have any questions please call us at 612-676-3600 or 1-877-523-1515 
(toll free), 24 hours a day, seven days a week. TTY users can call 612-676-6810 or 1-800-688-2534 (toll free).

UCare Minnesota is an HMO-POS plan with a Medicare contract. Enrollment in UCare Minnesota depends 
on contract renewal. 
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Important plan information.
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