Your guide to 2019
UCare MinnesotaCare

Numbers to know
Customer Services
612-676-3200 or 1-800-203-7225 toll free
TTY 612-676-6810 or 1-800-688-2534 toll free
8 am – 5 pm, Monday – Friday

UCare Dental Connection
651-768-1415 or 1-855-648-1415 toll free
TTY 612‑676‑6810 or 1-800‑688‑2534 toll free
7 am – 7 pm, Monday – Friday

UCare Mobile Dental Clinic
1-866-451-1555 toll free
TTY 1-800‑627‑3529
8 am – 4:30 pm, Monday – Friday

UCare’s Health Ride
612-676-6830 or 1-800-864-2157 toll free
TTY 612-676-6810 or 1-800-688-2534 toll free
7 am – 8 pm, Monday – Friday
In case of a medical emergency: 911

Other aids and services
(interpreters, accessible format)
612-676-6500 or 1-866-457-7144 toll free
TTY 612-676-6810 or at 1-800-688-2534 toll free

Tobacco quit line
1-855-260-9713 toll free
TTY 711

UCare 24/7 Nurse Line
1-800-942-7858 toll free
TTY 1-855‑307-6976
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Welcome to UCare!
We’re very happy to have you as a member of MinnesotaCare (MnCare).
This guide will help you learn about and use the many benefits and features of your
MnCare plan. Read it carefully, keep it handy and refer to it often.
MnCare offers many opportunities for you to improve your health. We hope you’ll take
advantage of the many helpful wellness benefits and perks that are yours with this plan.
As always, we welcome your questions because we value your UCare membership.
Thank you for trusting us with your health coverage needs.

Online member account
Set up your secure online member account at ucare.org.
Once you’ve registered, you’ll be able to:
• Send questions securely to Customer Services.
• Re-order your member ID card.
• See your MnCare materials.
• Send a medical message to our WebNurse service.
• Receive coverage updates and important health and wellness information.
• Keep your contact information up to date.

Customer Services
Call our Customer Services representatives for answers to your
membership, benefit and service questions.
612-676-3200 or 1-800-203-7225 toll free
TTY 612‑676‑6810 or 1-800‑688‑2534 toll free
8 am – 5 pm, Monday – Friday
Although we understand your family is concerned about you, we cannot release information to family members
calling on your behalf without a signed Statement of Authorized Representation showing the family member(s)
have your consent. Visit ucare.org or call Customer Services to learn more.
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Your UCare member card — your key to coverage
Your member ID card is key to helping you get the care you need. This important tool helps
providers understand your health care coverage.
Keep these tips in mind:
• Review your ID card carefully and make sure the information is correct.
• Always carry it with you.
• Present your current ID card when you seek care.
• Have it at hand when you call Customer Services.
• If you lose or misplace your ID card, order a new card through our secure member
site or by calling Customer Services.
Member ID number
Secure number unique to you.

Plan name
The name of your
specific plan.

Contact information
Numbers to know, including Customer
Services and 24/7 nurse line numbers.

ucare.org website
Access the member site
and helpful information.

Health club savings
This health club savings icon
shows your program eligibility.
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Understand your coverage
Explore our provider network, find your drugs using our
online search tool
Go to ucare.org and click on “search network” at the top of the page. Use this online tool to find:
• People – providers (doctors, specialists, dentists and chiropractors) and type of care
(primary, chiropractic or cardiology)
• Places – hospitals, clinics, home health care, hospice or urgent care
• Pharmacies – all types are featured
• Drug List – prescription drugs covered by your plan

Access your member materials
It’s important to know what’s in your health plan. Here’s how to find and receive important
member materials that describe your benefits.
Online
View or print the Member Handbook, Provider/Pharmacy Directory and Formulary (covered
drug list) from the ucare.org/mncare webpage.
Request printed materials
You can ask for printed copies of your Member Handbook, Provider Care Clinic Listing, List of
Covered Drugs (Formulary) and other member materials in two ways:
1. M
 ember Portal – Send us a request through UCare’s online member portal (see page 4
for details).
2. By phone – Call Customer Services.
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Drug benefits
Your prescription drug benefits are an important part of your health care coverage. That’s
why it’s important to read the prescription drug coverage details in your Member Handbook
available on the ucare.org/mncare webpage.
Visit ucare.org/mncare to search our list of covered drugs. Click “Search Minnesota Health Care
Programs Formulary.” This online formulary is updated monthly. Visit ucare.org/mncare to view
the most recent document.
Note: You should review your pharmacy directory to make sure the pharmacy you use for any
prescription medicines is in the UCare network. You also can find a network pharmacy near you
using the search tool at ucare.org. Remember to bring your member identification card with you
to the pharmacy.
Filling prescriptions
When your doctor prescribes a drug, you have two ways to fill your prescription:
1. Y
 our provider sends your prescription to the network pharmacy you choose.
2. You take the prescription to the network pharmacy you choose.

Remember to call UCare Customer Services
with any questions:
612-676-3200 or 1-800-203-7225 toll free
TTY 612‑676‑6810 or 1-800‑688‑2534 toll free
8 am – 5 pm, Monday – Friday
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Where to get care

1
2
3
4

Primary care clinic
Routine care at the clinic that knows your health history and
long-standing conditions.

Online nurse and UCare 24/7 Nurse Line
Expert advice from experienced nurses on what to do and where to go
when you have a health concern.

Walk-in clinic and urgent care
Care clinics for non-emergency injury or illness that needs immediate attention.
• Retail locations

• Urgent care centers

Hospital emergency room
Emergency care for life-threatening symptoms requiring hospital admission.

Talk with a nurse 24/7
If you have questions about your health, call your clinic if it’s open. Follow your clinic’s
instructions for getting care when the clinic is closed —
 or call our 24/7 Nurse Line.
UCare 24/7 Nurse Line
1-800-942-7858 toll free
TTY 1-855‑307-6976 toll free
24 hours a day, 7 days a week
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Make the most of your benefits
Transportation to covered services
UCare covers transportation to and from medical appointments for eligible child members who
have no other means of transportation. We also provide transportation to and from an annually
scheduled mammogram or a colorectal screening that is ordered by a doctor for eligible adult
members who have no other means of transportation. More information about UCare’s Health
Ride service and rules is in your Member Handbook.
Transportation is available during business appointment hours, Monday through Friday.
Emergency transportation is available 24 hours every day.
UCare’s Health Ride
612-676-6830 or 1-800-864-2157 toll free
TTY 612-676-6810 or 1-800-688-2534 toll free
7 am – 8 pm, Monday – Friday
In case of a medical emergency: 911
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Fitness and wellness benefits
Health Club Savings
Join a class, work with weights, swim some laps, or try something new. UCare’s Health Club
Savings offers the variety you want and flexibility you deserve.
UCare members age 18 and older who belong to a participating health club can receive a
reimbursement of up to $20 in their health club membership fees each month.* A minimum
of 12 visits is required to qualify for reimbursement. Simply show your UCare ID card when
you sign up at a participating location. Find the current list of participating health clubs
at ucare.org/healthwellness.
This icon on your member ID card
shows your program eligibility.
*It may take up to two months to begin receiving your health club dues reimbursement.

LivingWell Kid Kits for members age 17 and younger
Choose one of four different fun kits designed for kids. Each kit includes tools that make it easy
for you and your family to keep healthy at home. Choose one kit per member, per calendar year.
To order your kit, complete and mail the form at the back of this guide or call Customer Services.
Must be a MnCare member and age 17 or younger at time of order. Kit contents are subject to
change. Please allow 3–6 weeks for delivery.
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Take a class, get a discount
You can receive up to $15 off most course fees for community education classes. Choose from
cooking, fitness, social activities, painting or other classes that interest you.
Check your area community education catalog or contact your local school district for class times
and locations. Show your UCare member ID card when enrolling in a class to get the discount.
Rewards
UCare offers incentives for completing some important tests or exams. Visit ucare.org/rewards
to learn about earning rewards for taking care of yourself.
Vaccines
Your plan covers flu and pneumonia vaccines. Talk with your doctor or other health care provider
to see if you need these or other shots.
Preventive health services
Your coverage includes many important preventive screenings to help you be well. They’re
offered at no cost to you. They include an annual physical exam, diabetes exams, cholesterol
tests, mammograms and colon cancer screenings.
Health and wellness savings
Take advantage of WholeHealth Living™ Choices and its easy, online access to health and
wellness discounts and alternative medicine practitioners. Discounts apply to non-UCarecovered benefits such as acupuncture, massage and many more services. Check your Member
Handbook for covered services.
Learn about the practitioners, offers and discounts through your online UCare member account
at member.ucare.org. Then print the discount certificate and you’re good to go.
Discounts on healthy foods
Save on a variety of healthy foods through the Healthy Savings® program. This service offers
you discounts and weekly specials at participating locations. You will receive a Healthy Savings
card in the mail when you become eligible. Learn more at healthysavings.com/ucare or by
calling Customer Services.
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Pregnancy resources
Car seat program
You may be eligible for a free car seat through UCare’s
Seats, Education and Travel Safety (SEATS) program.
Pregnant members can get a car seat with safety education
training. This program is also for children 8 and younger.
Call Customer Services to find the name and phone number
of a partnering agency in your county.
Guides and resources for pregnant members
Learn about rewards, resources, and tips to help you
stay healthy during and after pregnancy through our
Management of Maternity Services (MOMS) program.
Receive information about breast feeding, childbirth
and pregnancy education classes and the Pregnancy
Advisor nurse line. Nurses can offer expert advice,
support, answers to your pregnancy questions, and
referrals to additional resources over the phone. For
more information, call Customer Services or go
to ucare.org/healthwellness.

Disease management support
Members with certain health conditions can receive help from our disease management
programs. UCare offers Health Coaching to members with asthma, diabetes, chronic kidney
disease and heart failure.
UCare disease management line
612-676-6539 or 1-866-863-8303 toll free
TTY 612 676 6810 or 1-800 688 2534 toll free

Other aids and services
UCare provides additional aids and services, such as qualified interpreters or information in
accessible formats, free of charge and quickly to ensure an equal opportunity to participate in
our health care programs. Call Customer Services for more information.
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Dental resources
You’ll find a list of covered dental benefits in your plan’s
Member Handbook. These benefits include many
diagnostic, preventive and restorative services.
UCare Dental Connection
Our UCare Dental Connection helps you manage dental
care with one phone call. Call it to:
• Find a dental provider or dental home
• Schedule dental appointments for general, follow-up
and specialty care
• Coordinate rides to, and interpreter services for,
dental appointments
• Get answers to dental benefit and claim questions
UCare Dental Connection
651-768-1415 or 1-855-648-1415 toll free
TTY 612‑676‑6810 or 1-800‑688‑2534 toll free
7 am – 7 pm, Monday – Friday
UCare Mobile Dental Clinic
Members with limited access to quality dental care can receive dental check-ups, cleanings and
simple restorative care aboard the UCare Mobile Dental Clinic (MDC). All services are provided by
faculty-supervised students from the University of Minnesota School of Dentistry.
The MDC is a specially designed, wheelchair-accessible, 43-foot dentist’s office on wheels.
It visits several sites in the metro and Greater Minnesota each year. Check its schedule
at ucare.org/mdc.
MDC appointment line
1-866-451-1555 toll free
TTY 1-800‑627‑3529 toll free
8 am – 4:30 pm, Monday – Friday
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Quit Smoking Program
Get started on a tobacco-free life! UCare tobacco quit line counselors help you learn to live
without tobacco or nicotine at no charge. Counselors provide personalized coaching, online tools,
quit aides (such as nicotine patches and gum) and more.
Tobacco quit line
1-855-260-9713 toll free
TTY 711
myquitforlife.com/ucare

Behavioral health services
Your plan covers mental health and substance use services. Use the search tool on ucare.org
to find a primary care doctor, mental health and/or substance use provider. Check your MnCare
Member Handbook or call Customer Services for more details.
Learn more about mental health on our My Health Decisions webpage on ucare.org. You can
learn about support groups in your area from NAMI Minnesota.
National Alliance for Mental Illness (NAMI) – Minnesota
651-645-2948 or 1-888-NAMI-HELPS toll free
TTY 711
namihelps.org

Share your opinions
UCare’s Member Feedback Community is an important source of opinions and ideas for UCare.
Participants share their views about many health plan matters through online surveys and
member focus groups.
You can join this community by completing and returning the UCare Member Feedback
Community self-mailer form on the next page. Or, sign up online at ucare.org/getengaged.
Participation is optional and you can withdraw any time by sending written notice to
feedback@ucare.org or to:
UCare
ATTN Market Research Department
PO Box 52
Minneapolis, MN 55440-0052
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UCare Member Feedback Community
UCare Member Feedback Community members are an important and influential source of
opinions and ideas for UCare. Members of this group share their views about their health plan
experiences, member communications and other health plan matters. They do this through
online surveys or member focus groups.
If you are a member wanting to contribute ideas and opinions to UCare, join our Member
Feedback Community!

Yes, I agree to receive non-plan information.
Member number*
First name*
Last name*
Email*
This consent will expire when I disenroll from UCare health plans, unless I cancel it.
• I have the right to cancel in writing at any time.
• If I cancel, information might have already
been sent to me.
• I am not required to consent.
• My health coverage will not be affected if I do
not consent.

•T
 his consent does not allow UCare to
release any of my protected health
information to third parties.
•A
 photocopy of this consent will be
treated the same as the original.

I understand and agree to the terms in this consent form.
Signature*

Date*

The Centers for Medicare & Medicaid Services (CMS) requires Medicare Advantage organizations to
obtain their members’ consent to send members non-plan or non-health related information.
By completing this form, I authorize UCare to send me market research surveys. I may also receive
information from UCare that may not be directly related to my health care or Medicare plan benefits.
mail completed form to:

ATTN MARKETING
UCARE
PO BOX 52
MINNEAPOLIS MN 55440-9682

*information required
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State

ZIP

Kit 4: Dental kit
(tweens/teens)
• Spin toothbrush
• Toothpaste
• Floss picks
• Kit bag

• Toothbrush • Floss picks
• Toothpaste • Timer
• Tracker • Book • Kit bag

• Color book and pencils
• Fidget spinner
• Tangle
• Fidget cube

Kit 2:
Youth de-stress

Kit 3: Dental kit
(little kids)

• Fitness tracker
• Frisbee
• Fitness dice

Kit 1:
Fitness fun

Select one kit only. Kit contents are subject to change.

City

Mailing Address

Mailing Name

Phone

UCare Member Age
(must be 17 or younger)

Please tell us where to send the kit:

UCare Member Name

UCare Member
Date of Birth

UCare Member ID Number (child)

To be completed by member

LivingWell Kids Kits

Helping kids live well

UCare offers fitness and wellness kits to help kids feel well and be
well — all at no cost to you! Choose the kit you want and mail the
order form to UCare.

Kits are for current MnCare members who are age 17 or younger
at time of order. One kit per member per calendar year.

If you have questions, call Customer Services.

Allow 3–6 weeks for kit delivery. Benefits may change each year.
Incomplete or ineligible forms will be returned.

mail completed form to:

ATTN HEALTH PROMOTION
UCARE
PO BOX 52
MINNEAPOLIS MN 55440-9682
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Tivity Health and WholeHealth Living are registered trademarks or trademarks of Tivity
Health, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries.
© 2018 Tivity Health, Inc. All rights reserved.
Healthy Savings is a registered trademark of Solutran, Inc.

1-800-203-7225
1-800-688-2534 (TTY)
Discrimination is against the law. UCare will accept all eligible Beneficiaries who select or are
assigned to UCare without regard to medical condition, health status, receipt of health care services,
claims experience, medical history, genetic information, disability (including mental or physical
impairment), marital status, age, sex (including sex stereotypes and gender identity), sexual
orientation, national origin, race, color, religion, creed or public assistance status.

500 Stinson Blvd
Minneapolis MN 55413
612-676-3200 | 1-800-203-7225
TTY 612‑676‑6810 | 1-800‑688‑2534
8 am – 5 pm, Monday – Friday
ucare.org
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