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What is the Medication Therapy Management Program? 

The Medication Therapy Management (MTM) Program is a service for members with 
chronic health conditions who take multiple medicines. The program is designed to 
help you get the most out of your medications. You will meet one-on-one with a 

specially trained pharmacist who will review all of your prescriptions and over-the 
counter medications to make sure they are safe, effective, and convenient to use.    

 
Medication Therapy Management services are available at no additional cost to you. 
You may choose not to participate in the program, but we recommend that you 

take advantage of this opportunity.  
 

Why is an MTM visit with a pharmacist important? 
Pharmacists are medicine experts who understand how all of the different drugs 
and supplements work together. Multiple doctors may prescribe medications 

without knowing all of the prescription drugs or over-the-counter medications that 
you take. Your pharmacist will review everything to help you feel confident you are 

using all your medications safely and effectively. They will also answer many types 
of questions including:  

• Why am I taking these medicines?  

• Are they still indicated for my condition(s)? 
• Are there any drug-interactions that I should know about? 

• What time of day should I take my medicines? 
• Are my medicines working? 
• Am I experiencing side effects? 

• My prescriptions are expensive, are there ways I can save money?  
 

Who is eligible for the Medication Therapy Management Program? 
All Medicare members with Part D benefits are eligible to receive MTM services. 

 

You may be contacted if: 
1. You have three or more chronic health problems, including: 

o Chronic Heart Failure (CHF) 
o Chronic Obstructive Pulmonary Disease (COPD) 

o Diabetes (DM) 
o Dyslipidemia (High Cholesterol) 
o Rheumatoid Arthritis (RA) 

2. You take eight or more chronic medicines covered by Medicare Part D. 
You are likely to use more than $4,376 worth of Part D-covered drugs in a year.  

 
How does this work? 
You may receive a welcome letter introducing you to the program with information 

on how to schedule an appointment. Pharmacists are available to provide MTM 
services at UCare and within some doctor’s offices or community pharmacies. You 



 

may also receive direct or automated calls to provide you more information about 
MTM services. If you do not receive outreach but are interested in participating, you 
can call to learn more or schedule an appointment using the numbers provided 

below. Services provided include: 
 

Annual comprehensive medication review  
• This review is provided as a person-to-person visit with a pharmacist which 

can be conducted face-to-face or on the phone. During this visit you’ll discuss 

all of your medication. Your pharmacist will review to ensure there are no 
drug interactions, and that medications are indicated, safe and effective. The 

visit is typically provided by appointment. 
• After you complete the full medication review, you will be given a summary 

that includes a cover letter, medication action plan and personal medication 

list which will be provided in-person or by mail.  
• If any medication related concerns are discussed, your pharmacist will work 

directly with your provider to address them.  
 
Ongoing targeted medication reviews 

• Your pharmacist may recommend medication check-in’s as appropriate. 
These can be completed over the phone.  


