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“Fairview and UCare have similar values, 
missions and – most significant – commitment 
to members, patients and the community.”

Dear UCare for Seniors Member,

You may have heard the exciting news that we are 
merging with Fairview Health Services. And you 
may be asking, “Why?”

Quite simply, this brings together two 
extraordinary pieces of the health care puzzle. 

Fairview is an award-winning, nonprofit health 
care system that includes hospitals, clinics, senior 
housing, pharmacies and other providers of 
care. Fairview has more than a 100-year history 
of meeting community needs and achieving 
breakthrough advances in medical care. 

At UCare, we are a nonprofit health plan dedicated 
to improving the health of members through 
innovative services and partnerships across 
communities. During our more than 30 years in 
business, we have thrived by providing access to 
care for those who need it most.

With our combined experience and expertise, 
we can better serve our members and patients. 
Together we’ll strive to provide enhanced care 
coordination, improved outcomes and an overall 
better health care experience.

Please keep in mind that our merger DOES  
NOT affect your current UCare health plan or 
the doctors, clinics and hospitals you can use 
in our network. We will continue to provide you 
with the variety of high-quality providers and 
facilities that you have enjoyed to date. 

Fairview and UCare have similar values, missions 
and – most significant – commitment to members, 
patients and the community. As we bring these 
pieces of the health care puzzle together, we share  
a goal to create a beautiful picture – a healthier you.

Have a happy and healthy summer!

Sincerely,

Jim Eppel
President and Chief Executive Officer
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Aging well: Simple ways to stay fit

NEED HELP GETTING STARTED?�

Take advantage of your UCare fitness benefits. 
Choose SilverSneakers® Fitness or Health Club 
Savings, depending on which program your 
preferred club offers.

Getting and staying physically active doesn’t mean 
becoming a superstar athlete. It can mean just 
moving around a little more throughout the week. 
Staying fit becomes especially important as you  
get older because it can help you stay healthy  
and independent.

Benefits of exercise
Health experts point to various long-term benefits 
of exercise, including: 

• Enhanced focus, planning and memory.

•  Improved health in those with diseases and 
disabilities such as arthritis and diabetes.

•  Prevention or delay of many diseases and 
disabilities. For example, exercising may lead to 
lower blood pressure, which can help you avoid 
damage to your brain, eyes, heart and kidneys.

• Reduced stress and improved mood.

Tips for staying active
You might understand why it’s important to 
exercise, but feel like you’re physically unable  
or don’t have the time. But there are ways you  
can fit activity into your day.

•  Start slow and easy. You can always work your 
way up to more difficult activities.

•  Exercise when you wake up. This creates a  
habit and prevents other distractions from 
getting in the way.

•  Break it into chunks of time. If you can’t 
dedicate too much time at once, get 10 minutes  
of exercise several times throughout the day.

•  Find something you enjoy. It’s easier to make 
exercise a habit if you enjoy it.

Once exercise becomes a habit, your energy and 
stamina will increase as you maintain regular 
physical activity. 

Be sure to talk to your doctor before starting a 
new exercise program. He or she can also help 
you modify exercises and design a program that 
addresses your health conditions and concerns.

No time like the present. Get started and be  
active today.
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Take your medicine. 
Take back your health.
Taking a pill should be simple, but “take as 
directed” can be a tricky order. It’s rarely that easy, 
which is why many people don’t take the medicine 
they need.

Reasons why people don’t take their medicine:

• It’s easy to forget
• Not convinced it works
• Side effects
•  Medicine is hard to take with injections  

or inhalers
• Too expensive

We get it. We also understand that sometimes 
it’s a mix of these reasons. However, skipping or 
splitting pills can lead to serious risks. It takes the 
lives of 125,000 Americans every year and can 
mean more visits to the doctor and the hospital.1 

If you find yourself struggling to take your 
medication(s) as prescribed, you are not alone.  
Reach out to your doctor or pharmacist, and they 
can help eliminate obstacles that may prevent you 
from taking your medication.  

“Taking your medication as prescribed gives you 
the best chance to manage your condition and take 
back your health,” Patrick Mitsch, UCare Clinical 
Pharmacist says. “It can mean the difference 
between living the life you want and the life your 
condition lets you live.” 

1.  McCarthy R. The price you pay for the drug not 
taken. Business Health. 1998;16:27–33.

You can quit tobacco
Ask people who’ve quit smoking or chewing 
tobacco and they’ll tell you it’s one of the most 
difficult things they’ve ever done. But you CAN  
do it! And UCare can help. 

Call our tobacco quit line and get free help quitting 
smoking or chewing tobacco from the comfort of 
your own home. Nicotine patches, gum or lozenges 
are also available to eligible UCare members  
at no charge.

Call the tobacco quit line 
at 1-888-642-5566 toll 
free (1-866-228-2809 
toll free). The tobacco quit 
line hours are 7 a.m. to 10 p.m., 
Monday through Friday, and  
10 a.m. to 4 p.m. on Saturdays.

Kick the habit for good. Start today.
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2015 highlights 
We are proud to share highlights of 2015 with our 
PrimeTime readers and valued Medicare members.

We were very pleased that our UCare for Seniors 
plans were named in 2015 to U.S. News & World 
Report’s Best Medicare Plans ratings for 2016. 
UCare’s plans were rated as “Highest Wellness 
Care” and “Highest Customer Service.” Three UCare 
for Seniors plan options received a “Best” rating 
in the “Medicare Advantage Plans Highest Overall 
Rating” category for Minnesota. UCare for Seniors 
also received outstanding quality ratings from the 
National Committee for Quality Assurance (NCQA). 
These honors reinforce our consumer-centric 
approach to access and preventive care, which 
ultimately lowers health care costs.

We were very excited to introduce EssentiaCare,  
an innovative new Medicare Advantage plan, in  
10 north-central Minnesota counties. UCare 
and the Duluth-based Essentia Health care 
system created EssentiaCare as a Preferred 
Provider Organization (PPO) that pairs Essentia 
Health’s network of quality physicians, advanced 
practitioners, clinics and hospitals with UCare’s 
extensive Medicare experience. 

UCare for Seniors members enjoyed many 
enhanced and new health and wellness services in 
2015. Our new online WebNurse joined our phone-
based 24/7 Nurse Line as round-the-clock and 
high-quality health help resources. 

More than 20% of our Medicare members 
took advantage of their terrific Healthways 
SilverSneakers® fitness benefit. We added a new 
My Pharmacy service to help all UCare members 
understand and manage their pharmacy benefits. 
And Delta Dental of Minnesota became our dental 
coverage partner for all UCare plans.

We promoted important health screening measures 
with incentives for Medicare members. For 
example, a call campaign and new $20 incentive 
prompted members to get important colon cancer 
screenings, and a new diabetic eye test incentive 
encouraged needed care. 

Jim Eppel joined UCare in June 2015 as President 
and Chief Executive Officer. Jim’s extensive health 
care industry leadership and support for our 
mission and values were welcomed by members, 
employees and communities. We also welcomed 
our seventh annual Star Tribune Top Workplace 
150 Award. 

We continue to listen closely to our members 
and welcome their feedback on a wide range 
of coverage and service matters. New member 
feedback communities and our Senior Member 
Advisory Committee representatives contribute 
helpful and valued input, too. Many of our UCare 
Champions members also communicated with 
Minnesota’s congressional leaders about Medicare 
payments and important issues during the year. 

In 2015, our leadership team launched several 
strategic initiatives to grow UCare in the years 
ahead. These actions included pursuing care 
system partnerships and the beginning of plans  
for the Fairview merger news you read about in 
Jim Eppel’s CEO Letter in this newsletter. 

2015 was a year of change for UCare. But what will 
never change is the fact that our valued members 
remain at the center of everything we do today – 
and in the future – at UCare. 

2015 REPORT TO THE COMMUNITY



Revenues 2015 2014
Premiums Earned $3,579,768,007  $3,134,396,114 
Investment Income and Other 7,127,824  17,656,775 
Total Revenues $3,586,895,831  $3,152,052,889 

Expenses
Medical and Hospital Services $3,313,059,878 $ 2,817,187,642 
Administrative Expenses 265,012,458  233,627,139 
Total Expenses $3,578,072,336  $3,050,814,781 
Revenue over Expenses $8,823,495  $101,238,108 

UCare Summarized Balance Sheet

Assets 2015 2014
Cash and Investments $951,514,570 $1,104,714,124
Receivables, Net 227,449,707 177,124,459
Prepaid Expenses 2,621,253 3,507,656
Property and Equipment, Net 40,822,547 34,374,833
Restricted Assets 40,476,008 39,721,979
Other 1,245,592 1,096,882
Total Assets $1,264,129,677 $1,360,539,933

Current Liabilities and Net Assets
Claims and Settlements Payable $489,287,913 $526,377,679
Premium Deficiency Reserve 57,659,091 5,282,373
Trade Payable and Other 31,166,696 15,953,533
Accrued Taxes and Assessments 16,231,865 12,988,782
Accrued Compensation 17,741,844 10,477,008
Unearned Premiums 56,068,959 198,311,927
Total Liabilities $668,156,368 $769,391,302
Long Term Liabilities 23,403,806 27,402,623
Net Assets 572,569,503 563,746,008
Total Liabilities and Net Assets $1,264,129,677 $1,360,539,933

Years Ended Dec. 31, 2015 and 2014UCare Summarized Statement of Revenue and Expenses
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Consumer leadership 
on our Board

UCARE’S SENIOR 
LEADERSHIP 

Jim Eppel,
President and Chief 
Executive Officer

Larry Lee, M.D.,
Senior Vice President  
and Chief Medical Officer

Hilary Marden-Resnik,
Senior Vice President and 
Chief Administrative Officer

Beth Monsrud,
Senior Vice President and 
Chief Financial Officer

Mark Traynor,
Senior Vice President of 
Provider Relations and  
Chief Legal Officer 

Ghita Worcester,
Senior Vice President of 
Public Affairs and Chief 
Marketing Officer 

Our Mission and Values
UCare will improve the 
health of our members 
through innovative services 
and partnerships across 
communities. We are  
committed to serving our 
members, communities, 
business partners and 
employees from a foundation 
built on these values:

• Integrity
• Community
• Quality
• Flexibility
• Respect

UCare reserves seats on our Board of Directors for current members. 
Here are profiles of five individuals who serve in this capacity. 

Lance Teachworth was elected to the board in 2014. He has been 
a member of UCare’s Senior Member Advisory Committee since 
2013 and a UCare for Seniors member since 2006. Lance served as 
Commissioner of the Minnesota Bureau of Mediation Services.  
He is a member of the UCare Compensation Committee.

Bert McKasy became an elected UCare board member in 2011  
and 2014. He served as Minnesota Commerce Commissioner and  
as a member of the Minnesota House of Representatives, and is a 
partner and attorney with Lindquist & Vennum. Bert is a member 
of UCare’s Senior Member Advisory Council, Finance & Audit and 
Compliance committees. 

James Miller was elected in 2009, 2012 and 2015. A retired school 
administrator, Jim has been a UCare for Seniors member since 1998. 
He has been on UCare’s Senior Member Advisory Committee. He 
serves on the board’s Governance and Compliance committees. 

John Gross was elected to UCare’s board in 2013. He spent 40 
years with the Minnesota Department of Commerce, most recently 
as Director of Health Care Policy before retiring in 2011. He is a 
member of UCare for Seniors, UCare’s Senior Member Advisory 
Committee and serves on the Compensation and Compliance 
committees. 

Sharon Shonka joined UCare for Seniors in 2007 and was elected 
to the board in 2007, 2010 and 2013. She worked 30 years for the 
Teamsters Union and has served on the board of SCORE®. She is a 
member of UCare’s Senior Member Advisory Committee and serves  
on the Compensation and Governance committees.

2015 REPORT TO THE COMMUNITY

UCare at a Glance
UCare is an independent, not-for-profit health plan serving 
approximately 150,000 members. Founded in 1984, UCare serves 
people shopping for health insurance on MNsure, Medicare 
beneficiaries in Minnesota, adults with disabilities, older 
Minnesotans qualifying for Medical Assistance and Olmsted 
County residents enrolled in state public programs.
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7 steps to better bone health
Keeping bones strong and 
healthy is key to maintaining 
an active lifestyle as you age. 
Bones are living tissues, with 
small amounts being absorbed 
and replaced in your body all the 
time. When bone is not replaced 
as quickly as it is absorbed, it can 
lead to osteoporosis – a disorder 
in which bones become very 
fragile and more likely to break. 

The good news: You can take 
steps at any stage of life to 
improve bone health and reduce 
risk of fracture. Here are seven 
tips from UCare to get  
you started.

Eat right. Calcium is 
well-known for the 
important role it plays 

in building strong bones. Dairy 
products including milk, cheese 
and yogurt, leafy greens, soy 
products and fortified foods are 
good sources of calcium. You 
also need vitamin D to help your 
body absorb the calcium in your 
diet. If you’re not getting enough 
calcium and vitamin D, ask your 
doctor if you need a supplement. 
Other nutrients also play a role 
in supporting healthy bones, 
including protein, phosphorus, 
zinc, magnesium and vitamins K 
and A.

Keep your bones strong and healthy with 
SilverSneakers® Fitness program or Health 
Club Savings at participating locations.

Be active every day. 
Weight-bearing exercise 
helps maintain bone 

strength. It can slow bone loss 
in older adults and help prevent 
osteoporosis. Exercise also builds 
muscle strength, coordination 
and balance, which helps prevent 
falls. Weight-bearing exercise is 
activity in which your bones and 
muscles work against gravity, 
such as brisk walking, jogging, 
dancing and tennis. 

Know your risk factors 
for osteoporosis. 
Women have a higher 

risk than men, and for both 
genders, the risk increases with 
age. Certain medicines and 
diseases, a family history of 
osteoporosis, and being small 
and thin increase your risk. Ask 
your doctor about bone density 
testing and when it may be 
appropriate for you.

Maintain a healthy 
weight. Older adults 
who are overweight 

have a higher risk for falling, 
according to the American 
Academy of Orthopaedic 
Surgeons. Being underweight 
raises the risk of bone loss.

Don’t smoke. Smoking 
can reduce bone mass.

Limit alcohol. Drinking 
heavily can lead to 
bone loss. The National 

Institutes of Health recommends 
limiting alcohol to no more than 
one drink per day.

Reduce your risk 
of falling. Simple 
modifications can  

make your home safer. Remove 
or secure throw rugs. Install  
grab bars in the shower. Add 
lighting and secure handrails  
on stairways.
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GET CONNECTED!�

1-888-778-8204
1-855-307-6976 TTY

Not feeling well? Call UCare’s 24/7 nurse line for 
round-the-clock, reliable health information. Learn 
what to do and where to get treatment if needed.

Or, use WebNurse, our online message center 
designed to give you convenient, confidential 
and trusted general health information from a 
registered nurse at ucare.org.

For a life-threatening emergency that needs 
immediate treatment, call 911 or go to the 
nearest emergency room (ER).

UCare cares about quality 
UCare’s Quality Program upholds our 
mission to improve the health of members 
like you through innovative services 
and partnerships across communities. 
The program is evaluated on an annual 
basis to ensure its structure is effective 
and meaningful, and meets regulatory 
standards and guidelines. The results 
can be found in our annual program 
evaluation and are used to develop, 
prioritize and track our progress toward 
goals in the annual quality work plan 
for the upcoming year to assure the 
effectiveness of the program.

To learn more about 
UCare’s Quality Program 
and to view our annual 
quality documents, visit 
the Quality Highlights  
at ucare.org.
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Medicare coverage updates

�

Periodically, the Centers for Medicare & Medicaid 
Services (CMS) publish National Coverage 
Determinations, which are notices that include 
information about changes that have been made  
to Medicare coverage for some medical services  
or treatments. 

To ensure you are informed, we’ll include  
notices in PrimeTime. To learn more about  
National Coverage Determinations, please visit 
ucare.org, choose UCare for Seniors, and click  
on Medicare Coverage Updates. You can also  
go to medicare.gov.

Title: Stem Cell Transplantation 
(Multiple Myeloma, Myelofibrosis, 
and Sickle Cell Disease) (CAG-00444R) 

Decision: The Centers for Medicare & Medicaid 
Services (CMS) will modify existing National 
Coverage Determinations Manual to expand 
national coverage for allogeneic hematopoietic 
stem cell transplantation (HSCT) for three  
separate medical conditions: 

• Multiple Myeloma 
• Myelofibrosis, and 
• Sickle Cell Disease 

What this means: Medicare will cover items  
and services necessary for research under 
Coverage with Evidence Development for  
members participating in an approved  
prospective clinical study. 

Effective: January 27, 2016 

Title: Percutaneous Left Atrial 
Appendage (LAA) Closure Therapy 
(CAG-00445N) 

Decision: The Centers for Medicare & Medicaid 
Services (CMS) covers percutaneous left atrial 
appendage closure (LAAC) for non-valvular atrial 
fibrillation (NVAF) through Coverage with Evidence 
Development (CED) with specific conditions. 

What this means: Medicare will cover items and 
services necessary for research under Coverage 
with Evidence Development for members enrolled 
in a CMS approved registry. 

Effective: February 8, 2016

�
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612-676-6810
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Like us on 
Facebook!

Have you liked UCare on Facebook yet? Don’t miss  
our great wellness tips and community news. Like  
us today at facebook.com/ucarehealthplan!

CLEAR THE CLUTTER – GO PAPERLESS
Did you know… you have the option to receive your member materials electronically? It’s true. Here’s 
your opportunity to go green with eMaterials. Simply choose the paperless option when you log in to the 
member site at ucare.org. Stay clutter-free and help the environment, too. For every 10 members who  
sign up, you save a tree EACH year you’re enrolled.


