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Customer Services
Contact us for fast and reliable
customer service, where you 
always talk with a real person.

UCare Choices: 
612-676-6600 or
1-877-903-0070 toll free

Fairview UCare Choices: 
612-676-6609 or
1-877-903-0069 toll free

TTY: 1-800-688-2534 toll free

Monday – Friday, 8 a.m. to 5 p.m.
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Dear UCare member, 

First, I want to welcome our thousands of new UCare 
Choices members — thank you for choosing UCare! I urge 
you to take time to look over your plan documents and 
read this newsletter to understand all the ways UCare is 
ready to help you get the care you need to stay happy  
and healthy.

Second, I’d like to introduce myself. I’m Mark Traynor, Interim President 
and CEO here at UCare. In my 18 years at UCare, I’ve worked in different 
leadership roles as we have grown. My goal right now is to provide continued 
steady leadership for this unique member-focused organization until permanent 
leadership is in place. We are fortunate to have a smart and committed senior 
leadership team — with 75 years of experience working at UCare — leading  
us forward.

No doubt all the headlines about health plan coverage — both within 
Minnesota and at the federal level — are causing some confusion for most of 
us. We do know that one positive change has emerged: On January 26, the 
Minnesota legislature passed a law to provide rebates for many of those who 
purchased individual health coverage on the state health insurance exchange, 
MNsure (learn more on page three of this newsletter and on our website).  
UCare will continue to work with legislators, regulators and you, our members, 
to ensure you have the high-quality coverage you need.  

During these times of change, it’s important for you to have a voice. That’s why 
we’ve established two new ways for you to share ideas about your health plan. 
The UCare Choices Member Advisory Committee will soon begin meeting on  
a regular basis to offer feedback about how we can improve UCare Choices  
and serve our members better. And the UCare Member Feedback Community  
is open to any member who wants to share opinions and ideas about their 
UCare health plan experience, member communications and other topics.  
This community helps us by participating in surveys and focus groups.

UCare truly does strive to keep you, our member, at the center of everything we 
do. Thank you for your membership and your voice to guide us along the way.

Sincerely,

Mark Traynor
Interim President and CEO

http://www.ucare.org


Premium rebates in the news
You’ve probably heard the news about a premium 
rebate for some Minnesotans who buy individual health 
insurance. Here’s what you need to know:

In January, Minnesota passed a new law to help some 
120,000 Minnesotans who were affected by recent 
health insurance rate hikes. The law provides a 25% 
rebate to UCare Choices and Fairview UCare Choices 
members who don’t receive federal subsidies to help 
pay for their monthly premium. 

If you qualify for the 25% rebate, it will automatically 
appear on your premium invoice through the end of the 
year (while state funding is available). You do not need 
to take any additional action other than paying the 
reduced amount of your invoice.

To find out if you qualify for the premium 
rebate, contact MNsure at 1-855-366-7873 
(1-855-3MNSURE). You can read more about the 
premium rebates or call UCare Customer Services at the 
number on the back of your member ID card with any 
additional questions you have.
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Improving your Choices
Ideas and feedback from UCare Choices members like you 
help us make changes and improvements to your plan. 
Here are some 2017 plan updates that will help you receive 
the quality health care you want and expect from UCare: 

Health and wellness incentives
You can now earn gift cards for taking care of your health! 
For example, going to a prenatal appointment, making 
sure your children have an annual checkup or having a 
recommended colon cancer screening all qualify you to 
receive a gift card. Learn more about all the incentives 
available for UCare Choices members.

Clearer member materials
In a survey, you told us that some of your UCare Choices 
materials — including your contract — are hard to 
understand. We hear you! Although state and federal 
regulations require us to include some information, we  
are working to make the language in all of our member 
materials clearer and easy to use.

More behavioral health information
In 2017, UCare will work to provide more in-depth 
online behavioral health information to serve as a  
resource for members.

Online updates
Work continues on the UCare Choices member site. 
You can now log in to your member account and go to 
Premium Payment Options to make an online payment. 
Look for additional improvements in the coming months.

New member feedback group
For the first time in 2016, UCare hosted a focus group 
with UCare Choices members to invite your ideas and 
feedback. As a result, beginning this year, an Advisory 
Committee will begin meeting regularly to share their 
opinions, perspectives and insights about their health plan.

In addition, the online UCare Member Feedback 
Community is an opportunity to be an important and 
influential source of opinions and ideas for UCare. These 
group members share their views about their health plan 
experiences, member communications and other health 
plan topics through online surveys and member focus 
groups. You can join in at ucare.org/getengaged. 

UCare values your Choices membership! Keep the ideas 
coming so we can continue to improve the health coverage 
you rely on to stay healthy and well.

https://www.ucare.org/HealthPlans/choices/Pages/ChoicesRebate.aspx
https://www.ucare.org/HealthWellness/Pages/RewardsandIncentives.aspx
http://www.ucare.org/getengaged
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BE SAFE IN THE GREAT OUTDOORS

Summer safety guide
Summer in Minnesota means getting outside — and getting 
outside can lead to injuries. “Whether you’re at the beach, 
on a boat, camping or relaxing at the pool, there are things 
you can do to protect yourself and your family from many 
summertime dangers,” says Michael Lynch, M.D., UCare’s 
medical director. 

Here are some safety tips to help you get the most out of 
the warm weather months. 

Sun smarts
Avoiding the pain — and skin damage — of 
sunburn is important to protect your long-term 

health. Your best defense is to stay out of the sun between 
10 a.m. and 3 p.m. if possible. When out in the sun:
•  Wear a wide-brimmed hat, sunglasses and

protective clothing.
•  Use a broad-spectrum sunscreen with an SPF of

15 or higher.
• Reapply sunscreen often throughout the day.

Water safety
“In Minnesota, we’re fortunate to have 
thousands of lakes, ponds, rivers and streams to 

enjoy,” says Dr. Lynch. “But it’s important to use common 
sense around the water to keep everyone safe.” Here are 
some safeguards any time you're around water:
•  Supervise children. It only takes a second for a child —

even one who can swim — to slip into the pool or gulp
too much water.

•  Swim in areas supervised by lifeguards. Ask lifeguards
about surf, currents and water conditions and avoid
swimming past your ability.

•  Wear life vests when boating. Kids need one even if
they’re just by the water’s edge or on the dock.

•  Avoid alcohol. Beer, wine and cocktails impair your
ability to react to an urgent situation.

•  Learn CPR. Adults and teens should learn this technique.

Beat the heat
Heat-related illness can become serious if 
it is not recognized and treated early. Heat 

exhaustion can happen with overexertion and not drinking 
enough water in hot weather. Heat stroke can be life-
threatening and requires immediate medical help. 

Symptoms of heat exhaustion:
• Paleness and weakness
• Heavy sweating

Signs of heat stroke include:
• Dizziness or confusion
•  Red, hot, dry skin with

no sweating

• Rapid heartbeat
• High body temperature

Bug off
We’re no strangers to summertime bugs. Here are 
some treatments for common bites:

Bee stings. Try to remove the stinger immediately by 
scraping or brushing it off with a firm edge, such as a 
credit card. Wash the area with soap and water, and apply 
hydrocortisone cream, calamine lotion or a baking soda 
paste to the sting several times a day until symptoms 
subside. Seek medical help immediately if someone appears 
to be having a severe or allergic reaction to a bee sting. 

Mosquito bites. Most mosquito bites do little more than 
cause itching, redness and general discomfort, but some 
illnesses, such as West Nile virus and Zika virus, are spread 
by mosquitos. If you need relief from a bite, try applying 
hydrocortisone cream, calamine lotion or a simple cold pack 
to ease the itching.

Spider bites. Clean the area with soap and water, apply a 
cool compress and keep the affected limb elevated. If you or 
your child experiences any severe reactions, call your doctor 
or 911 immediately for further treatment.

Tick bites. You can prevent Lyme disease if you detect ticks 
early, since infection is unlikely if a tick has been attached 
to skin for less than 36 to 48 hours. If you find a tick, use 
tweezers to remove both the tick’s head and body. Wash 
your hands thoroughly after removal. Call your doctor if 
you have questions or concerns about tick-borne illnesses.

When applying insect repellent:
• Always read the product label and follow the directions.
•  Avoid applying on or near eyes, mouth, ears and

open sores.
• Do not spray directly to face or in an enclosed area.
•  Make sure children do not handle insect repellent directly

or get it on their hands. Spray it on their clothing and
other exposed skin or use your hands to apply.

•  Wash skin and clothing with soap and water once you
return indoors.

• Headache, nausea or vomiting
• Muscle cramps
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2016 Report to the
COMMUNITY



2016 highlights 
We’re pleased to share UCare news from 2016 with you, 
our valued UCare Choices and Fairview UCare Choices 
members in Minnesota. 

In 2016, more members in northern Minnesota gained 
access to our commercial plan coverage after we added 
Koochiching and Itasca Counties to our UCare Choices 
service area. Four UCare Choices plans are now available 
in 25 counties and two Fairview UCare Choices plans are 
options in 10 metro counties.

Our health club savings program was a popular fitness 
benefit with Choices members in 2016. Members also 
began paying their premiums online, a new online 
feature introduced during the year for greater payment 
convenience.

Accurate and reliable information is key to finding the 
right health care plan. Because we’re committed to helping 
people understand and make the most of their health 
insurance, we educated hundreds of adults at no-cost 
“Health Care Basics” information and UCare Choices sales 
meetings during the 2016 open enrollment period. Our 
HelpU website (helpu.ucarechoices.org) also offers useful 
insurance information.

While we’re committed to sharing helpful information, 
we’re committed to gathering it, too. For instance, we 
created a new Advisory Committee of Choices members 
for 2017 after conducting a productive member feedback 

session in 2016. We also regularly collect comments and 
ideas from our online Member Feedback Community. 

Health insurance marketplaces nationwide experienced 
considerable change in 2016. Shifts in health care policy, 
plan participants and premiums occurred as state and 
federal marketplaces adjusted to an upward trend in health 
care costs. In Minnesota, UCare Choices plans continued 
to be available through the MNsure exchange, offering a 
variety of family and individual health plans. 

Community presence and involvement are longtime 
UCare hallmarks. We were involved in local and regional 
health-related events for all our Medicare, Medicaid and 
commercial market insurance products in 2016. Examples 
include Grandma’s Marathon in Duluth and the Tri-Loppet 
paddle, run and bike event in the Twin Cities. We also 
spread the good health word at community celebrations 
such as Cinco de Mayo, Twin Cities Pride Festival and 
Rondo Days. 

We’re very proud that UCare staff votes led to our  
seventh consecutive Star Tribune Top Workplace Award 
in 2016. This accolade affirms their commitment to  
UCare — and to helping you choose and live well with 
UCare Choices coverage.

Thank you for your membership in our plans. We are 
honored to serve you.
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UCare Summarized Statement of Revenue and Expenses 

Revenues 2016 2015
Premiums Earned $1,687,783,844  $3,579,768,007 

Investment Income and Other 21,276,027  7,127,824 

Total Revenues $1,709,059,871 $3,586,895,831

Expenses
Medical and Hospital Services $1,563,993,523 $3,313,059,878

Administrative Expenses 164,463,041 265,012,458

Total Expenses $1,728,456,564 $3,578,072,336
Revenue over Expenses $(19,396,693) $8,823,495 

UCare Summarized Balance Sheet

Assets 2016 2015
Cash and Investments $808,713,824 $951,514,570

Receivables, Net 82,173,344 227,449,707

Prepaid Expenses 2,108,366 2,621,253

Property and Equipment, Net 37,507,516 40,822,547

Restricted Assets 44,740,357 40,476,008

Other 1,161,588 1,245,592

Total Assets $976,404,995 $1,264,129,677

Current Liabilities and Net Assets
Claims and Settlements Payable $244,897,052 $489,287,913

Premium Deficiency Reserve 52,194,566 57,659,091

Trade Payable and Other 12,570,409 31,166,696

Accrued Taxes and Assessments 4,473,788 16,231,865

Accrued Compensation 10,956,170 17,741,844

Unearned Premiums 73,883,418 56,068,959

Total Liabilities $398,975,403 $668,156,368
Long Term Liabilities 24,256,782 23,403,806

Net Assets 553,172,810 572,569,503

Total Liabilities and Net Assets $976,404,995 $1,264,129,677

Years Ended Dec. 31, 2016 and 2015

72016 Report to the Community



UCare will improve the health of our members through innovative services and 
partnerships across communities. We are committed to serving our members, 
communities, business partners and employees from a foundation built on these values:

• Integrity   •   Community   •   Quality   •   Flexibility   •   Respect

UCare’s Senior 
Leadership
Mark Traynor, 
Interim President and  
Chief Executive Officer

Larry Lee, M.D., 
Senior Vice President and  
Chief Medical Officer

Hilary Marden-Resnik,  
Senior Vice President and  
Chief Administrative Officer

Beth Monsrud,  
Senior Vice President and  
Chief Financial Officer

Ghita Worcester,  
Senior Vice President of  
Public Affairs and Chief  
Marketing Officer

UCare at a Glance

UCare is an independent,  
not-for-profit health plan 
serving more than 340,000 
members in 2017. Founded 
in 1984, UCare serves people 
shopping for health insurance 
on MNsure, Medicare 
beneficiaries in Minnesota, 
adults with disabilities, older 
Minnesotans qualifying for 
Medical Assistance, and 
individuals and families 
enrolled in state public 
programs. 

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413

Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052

Our Mission and Values

Consumer leadership  
on our Board
UCare reserves seats on our Board of Directors for current members. Here are 
profiles of five individuals who serve in this capacity. 

Lance Teachworth was elected to the Board in 2014. He has been a member of  
the UCare Senior Member Advisory Committee (MAC) since 2013 and a UCare for 
Seniors member since 2006. Lance served as Commissioner of the Minnesota Bureau 
of Mediation Services. He is a member of the UCare Compensation Committee.

Bert McKasy became an elected UCare board member in 2011 and 2014. He served 
as Minnesota Commerce Commissioner and as a member of the Minnesota House 
of Representatives, and is a partner and attorney with Lindquist & Vennum. Bert 
is a member of UCare’s Senior Member Advisory Council, Finance & Audit, and 
Compliance Committees. 

James Miller was elected to the board in 2009, 2012 and 2015. A retired school 
administrator, Jim has been a UCare for Seniors member since 1998. He has been  
on UCare’s Senior Member Advisory Committee. He serves on the board’s Governance 
and Compliance Committees. 

John Gross was elected to UCare’s board in 2013 and 2016. He spent 40 years  
with the Minnesota Department of Commerce, most recently as Director of Health 
Care Policy before retiring in 2011. He is a member of UCare for Senior and  
UCare's Senior Member Advisory Council. He serves on the Compensation and 
Compliance Committees.

Mirella Ceja-Orozco joined UCare’s board in 2016. She is an attorney practicing 
exclusively in immigration law. She offers pro bono legal and Spanish interpretation 
services to the Volunteer Lawyers Network and Immigrant Law Center of Minnesota. 

Charity Bennett was elected to the board in 2016. A UCare Connect member,  
Charity co-chairs the Disability Advocacy Board for Independent Lifestyles in  
St. Cloud, Minn., and was on the Brain Injury Advisory Committee to the Minnesota 
Dept. of Human Services. She is a member of UCare’s Disability Advisory Committee 
and an advocate for brain injury and disabilities issues.
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Summertime 
fun all around 
Minnesota

Paddle, Run, Bike!
Registration is now open for 
the UCare Tri-Loppet Off-Road 
Triathlon. This scenic race will take 
you through the Minneapolis Chain 
of Lakes and trails in Theodore 
Wirth Park on Sunday, July 23. 
UCare members receive a discount 
on registration. The promotional code is 
UCareSpecial. Register now at www.loppet.org/
events/triloppet/register/ or call 612-604-5330 
or 1-800-830-9441 toll free.

Minnesotans make the most 
of our summers by getting 
out in force for parades, 
festivals and all kinds of 
gatherings. Whether you 
want to go fishing, run a  
5K race, see a jousting match 
or sample any kind of food- 
on-a-stick you can imagine, 
Minnesota has something  
for everyone. 

Here’s a sampling of some Minnesota events 
and activities from ExploreMinnesota.com.

JUNE

23-25 Water Ski Days – Lake City

18; 24-25 Twin Cities Pride Festival –  
Loring Park, Minneapolis

23-25 Paul Bunyan Days – Akeley

JULY

12-15 Sinclair Lewis Days – Sauk Centre

14-15; 21-22; 28-29 Laura Ingalls Wilder  
Pageant – Walnut Grove

28-30 Blueberry Art Festival – Ely

AUGUST

19-20 Heritage Days – East Grand Forks

19-20; 26-27 Renaissance Festival – 
Shakopee

24-9/4 The Minnesota State Fair – St. Paul

UCare in the community
UCare will take advantage of warmer weather to be 
out in the community, as well. Join us at these events 
and pick up some UCare giveaways!

JUNE

4 Minneapolis: Open Streets, Lyndale Avenue

15-17 Duluth: Grandma’s Marathon, Duluth  
Entertainment Convention Center

20 Minneapolis: Northwest Parade, East Lake Street

22-24 St. Paul: Twin Cities Jazz Festival, Mears Park

JULY

8 Minneapolis: Hue-Man Festival, Green Central 
Park Elementary School

15 St. Paul: Rondo Days, Concordia University

15 Duluth: Bayfront Reggae Festival, Bayfront  
Festival Park

22 Minneapolis: Rock the Garden, Walker Art Center 
Sculpture Garden

23 Minneapolis: UCare Tri-Loppet, Theodore  
Wirth Park

AUGUST

6 Minneapolis: Northeast Open Streets 

24-9/4 St. Paul: Minnesota State Fair 

26 Virginia: Quad Cities Courage 5K, Essentia  
Medical Arts 

http://www.ExploreMinnesota.com


You’re not a 
kid anymore!
If you’re a UCare Choices member 
between 18 and 21 years old, you may 
be thinking about changing from a 
pediatric doctor to adult care. UCare 
can help you find doctors in your area, 
provide contact information and walk 
you through the process of transferring 
your medical records. Just call the 
Customer Services number on the back 
of your member ID card. We are ready 
to help make at least one transition to 
adulthood easier!
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How does UCare make 
coverage decisions? 
You can find out!

Quality matters at UCare
UCare constantly works to improve our products and operations to make sure you receive the highest quality care.

Our Quality Program supports our mission to improve our members’ health through innovative services and community 
partnerships. Every year, our Quality Program is evaluated to make sure it is effective and meaningful, and that it meets 
regulatory standards and guidelines. Results from our annual evaluation help us develop, prioritize and track our progress 
toward our quality plan goals. 

You can learn more about UCare’s Quality Program and read the annual evaluation on our Quality Highlights page.

“Utilization management” is the 
process UCare uses to make coverage 
decisions for our members.  

At UCare, we base utilization 
management decisions on:
• Care that’s appropriate and safe
•  Current clinical and medical 

evidence
•  The service requested and existing 

coverage for that service 

You can contact our utilization 
management staff for:
•  Requests for services or 

authorizations
• Supporting clinical information
•  Other documents to support a 

service or authorization request

You can reach UCare’s utilization 
management staff:
•  Phone: 612-676-6705;  

1-877-447-4384 toll free
• Fax (confidential): 612-884-2499
•  TTY: 612-676-6810;  

1-800-688-2534 toll free

UCare staff are available Monday 
through Friday, from 8 a.m. to 5 p.m. 
Faxes and voicemail messages received 
after hours will be returned during 
business hours on the following day. 

Interpretation services are available 
24/7 by calling Customer Services at 
the numbers below. 

For more details about how 
UCare makes coverage decisions, 
manages your care and determines 
authorizations, see Important 
Coverage Information for details. 

Customer Services
UCare Choices
612-676-6600
1-877-903-0070

Fairview UCare Choices
612-676-6609
1-877-903-0069

TTY: 1-800-688-2534
8 a.m. – 5 p.m.
Monday–Friday

https://www.ucare.org/About/Pages/QualityHighlights.aspx
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When summer comes to Minnesota, you can bet the aroma 
of grilling will be in the air. According to the Hearth,  
Patio & Barbecue Association, 3 out of 4 households 
own grills. UCare wants to help you make sure your 
summertime barbecues are safe for your family and friends 
by refreshing your knowledge about food and grill safety.

Make sure frozen meat, poultry or seafood is thawed 
before grilling so it cooks evenly. The refrigerator works 
best for slow, safe defrosting. You can also place sealed 
packages of frozen meat in cold water to thaw. Never 
defrost meat at room temperature — this can promote 
bacteria growth and food-borne illness. 

Marinades boost the flavor of meat and help keep it  
moist. You can marinate meat for several hours or for 
a day or two in the refrigerator. As with defrosting, the 
kitchen counter is no place to marinate meat. If you plan 
to use a portion of the marinade to season the cooked 
food, boil it for at least three minutes to kill any bacteria. 
Marinade bonus: Not only do marinades enhance flavor, 
they also may provide health benefits. Marinating meats 
before grilling may reduce cancer-causing substances that 
occur when meat is charred over high heat. In addition, 
some marinades contain antioxidants and vitamins that 
may offer protection against heart disease and cell and 
tissue damage.*

Scrub the grill surface with a wire grill brush to remove 
any charred food. Have plenty of clean grilling utensils and 
platters on hand, and prevent spreading harmful bacteria 
by using different platters and utensils for raw meat and 
cooked meat. Thoroughly wash your hands with warm, 
soapy water after handling raw meat. 

Make sure children and pets stay away from the grilling 
area. Set up your barbecuing station in a well-ventilated 
area and only use approved fire starters with a charcoal 
grill. Let the starter fluid burn off before putting food  
on the grill, and keep a squirt bottle of water nearby to 
douse any flare-ups. When heating up the grill and flipping 
food, wear flameproof mitts and use cooking utensils with 
long handles. 

Heat meat to a safe internal temperature to kill bacteria. 
Place the tip of a food thermometer in the deepest part of 
the meat to determine if it’s done (see chart). Turn meat at 
least once while grilling to help it cook evenly.

When food has reached a safe temperature, remove the 
meat with clean tongs and place it on a clean platter. 
Serve grilled meat as soon as possible after cooking. In hot 
weather, food should never sit out for more than one hour. 
Immediately refrigerate any leftovers in shallow containers.

Following these health and safety tips will help make 
grilling season a breeze!

Get fired up 
about safe grilling 

Ready to serve?
Food Cook to at  
      least ...

Whole poultry and thighs 180°F
Poultry breasts 170°F
Ground poultry 165°F
Pork (all cuts), ground beef hamburgers 160°F
Beef, veal, lamb steaks, roasts  
and chops, fish and seafood 145°F

*  Source: United States Department of Agriculture, Food Safety and 
Inspection Service www.fsis.usda.gov.



Customer Services

UCare Choices

612-676-6600
1-877-903-0070 toll free

Fairview UCare Choices

612-676-6609
1-877-903-0069 toll free
TTY: 1-800-688-2534 toll free
8 a.m. – 5 p.m.,  
Monday-Friday

ucare.org

         UCare on Facebook

Wendy Wicks

Managing Editor

choose U is published by UCare to 
provide general health information.  
It is not intended to provide personal 
medical advice, which should be 
obtained directly from a physician. 
Images may be from one or more  
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©2017 UCare. All rights reserved. 
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Mary ThoMpson

Associate Editor
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Spanish (Español): Para obtener asistencia 
en Español, llame al 1-877-903-0069 
Hmong (Hmoob): Yog koj yuav kev pab 
hais lus hmoob, hu rau 1-877-903-0069 

Somali: Caawimaad luuqada af 
Soomaaliga ah wac 1-877-903-0069 
Navajo (Dine): Dinek’ehgo shika at’ohwol 
ninisingo, kwiijigo holne’ 1-877-903-0069

UNDERSTANDING YOUR COVERAGE:

Preventive vs.  
diagnostic care

UCare in Duluth!

When seeing your doctor, it’s important to understand what services are covered 
at no cost to you and when you might see a bill. Here’s a quick primer on 
understanding preventive versus diagnostic care.

What is preventive care? Preventive care lets your doctor find potential health 
problems before you feel sick or have any symptoms. Preventive care is free 
when you see an in-network provider. Some examples of preventive care include 
annual physical exams, immunizations, routine lab tests and screenings.

What is diagnostic care? Diagnostic care helps your doctor monitor or treat an 
existing illness. If you have a chronic condition such as diabetes, your doctor 
will check your blood sugar. This test would be considered diagnostic because 
it helps manage an existing condition. When you see your doctor for diagnostic 
care, you may be responsible for some of the costs, such as copayment or 
coinsurance.

It’s important to remember that preventive and diagnostic care can take place 
during the same doctor visit. If your doctor recommends a test or screening, you 
should ask whether it is considered preventive or diagnostic to help you make 
decisions and avoid unexpected health care costs. 

Learn more about the services and screenings that are included in your UCare 
Choices and Fairview UCare Choices coverage by reading the preventive health 
care guidelines in our new online booklet, available soon.

Please join us as UCare opens its first office in the 
Duluth/Hermantown area!

Ribbon cutting ceremony:
Friday, June 16
11:30 a.m. to 12:30 p.m. 
4310 Menard Drive
Hermantown, MN 55811
Call 218-336-4260 for more information or directions

Come enjoy refreshments, giveaways and tours!

Coming 
Soon!

http://www.ucare.org
http://www.facebook.com/ucarehealthplan

