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CEO Letter
Welcome to UCare, where 
every day we celebrate you!

Customer Services
Contact us for fast and reliable 
customer service, where you always 
get to talk with a real person.

UCare Choices:  
612-676-6600 or  
1-877-903-0070 toll free

Fairview UCare Choices:  
612-676-6609 or  
1-877-903-0069 toll free

TTY: 1-800-688-2534 toll free

Monday – Friday, 8 a.m. to 6 p.m.

Dear UCare Member:

Welcome to UCare, where health care starts with you. 
Thank you for choosing us as your health plan and trusting 
us with your care. We hope you enjoy this spring issue of 
choose U, our newsletter for UCare Choices members with 
a focus on your health and well-being.

As we welcome the arrival of spring, we find it the perfect 
time to celebrate new beginnings and new members like many of you. At 
UCare, members are at the heart of our mission and values, and choose U is one 
example of how we work every day to help you get the most out of your health 
care coverage. 

After 20 remarkable years at UCare, I look forward to a new beginning of my 
own. As I announced last year, I will retire this June and entrust our mission to 
UCare’s dedicated employees and leaders. I have loved working for UCare; it 
has been an honor and a pleasure to serve members like you through the years. 

In 1995, when I first became UCare’s Chief Executive Officer (CEO), we had 
one focused mission – to improve the health of our members through innovative 
services and partnerships across communities. Along my 20-year journey with 
UCare, we have had much growth and change, but we have always stayed true 
to this mission. Special members and employees have made this our priority and 
have helped UCare become the thriving member-focused company it is today.

Our membership and reach have grown remarkably since my first day at UCare. 
When I started, we served 33,000 members … today we serve almost 500,000! 
We introduced our UCare Choices plan options in 2014, and our membership 
has grown from 500 in year one to more than 10,000 strong today. 

UCare has many great years ahead. I look forward to watching UCare continue 
its important work of increasing access to health care for everyone, especially 
for those who need it most. 

Best wishes!

Nancy J. Feldman
President and Chief Executive Officer
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https://www.ucare.org/Pages/MemberServices.aspx
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WebNurse gives members  
personalized advice online
Do you have general health questions? Are you 
overwhelmed by all the medical information on  
the Internet? 

UCare’s newest online health service – WebNurse –  
gives you convenient, confidential, and trusted  
general medical information from a registered nurse.

Here’s how it works:
•  Log into our member site using the “Member  

Log In” button on ucare.org (create an online  
account, if you haven’t already done so).

•  Go to the “Message Center” and select “Create  
New WebNurse Message.”

• Submit your question on any general health topic.
• Receive a reply from a registered nurse within 24 hours. 

If you prefer speaking with a nurse or are experiencing 
symptoms of an illness or injury, please call our UCare 
24/7 nurse line round-the-clock at:

UCare Choices 1-888-778-8204 
Fairview UCare Choices 1-877-903-0069 
TTY: 1-855-307-6976

For medical emergencies, please call 911 immediately.

If you have questions about your benefits, please call 
Customer Services at the number listed on your member  
ID card.

Need more reasons to sign  
into our member site?
In addition to accessing WebNurse, our secure 
member website offers these great services: 

• Print out a replacement member ID card.

• Send secure web mail to Customer Services.

• View recent claims.

•  Go paperless! It’s easier than ever to choose 
to receive member materials electronically.

“I’m confused by my 
blood test results, even 
after speaking with my 
doctor. Can you help?”

“I get a bad sinus 

infection every spring. 

What steps can I take 

to prevent it?”

Congratulations to Nancy Feldman, aka Wonder Woman!
Nancy Feldman, UCare President and CEO, was recently selected by Twin Cities Business magazine as one of 
six “Wonder Women” recognized as outstanding professionals who use their influence to help others. 

Nancy is recognized not only for her professional accomplishments, but also for her dedication to volunteering 
her leadership skills, spearheading causes to improve the health of the community, and mentoring a new 
generation of leaders.

The full article is in the February 2015 issue of Twin Cities Business magazine and online at tcbmag.com.

http://www.ucare.org
http://tcbmag.com/Honors-and-Events/Wonder-Women/2015-Wonder-Women/Nancy-Feldman
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Clear the clutter – go paperless 
Did you know … you have the option to receive your member materials electronically? It’s true. Here’s your opportunity to  
go green with eMaterials. Simply choose the paperless option when you log in to the member site at ucare.org. It not only keeps 
you clutter-free, it helps the environment and saves money, too. Win-win. What’s more, for every 10 members who sign up, you 
save a tree EACH year you’re enrolled.

STAY COOL THIS SUMMER 

Tips to get fit as the 
summer heats up

Get fit – and feel great

Our steamy Minnesota summer doesn’t have to sideline 
your exercise. However, you may have to modify your 
routine in order to work out safely in hot, humid weather. 
Listen to your body and keep these safety reminders in 
mind and you’ll have fun in the sun all summer long.

Stay well-hydrated. Drink lots of water when 
you’re exercising, even if you don’t feel thirsty.  
If your workouts are lengthy, consider alternating 
sports drinks with your water intake. If you are 
an older adult or your doctor recommends it, 
you should also be careful not to drink too much 
water. Check with your doctor about what amount 
is best for you.

Take it easy as you start working out.  
As your body gets used to the heat, you can  
gradually increase the intensity and duration  
of your workouts.

Dress appropriately. Light-colored, loose-fitting  
clothing does a better job of keeping you cool. 
Dark colors soak up the heat, so avoid wearing 
them. Wearing a hat with a brim can reduce sun 
exposure on your face, eyes, and head.

Use sunscreen with an SPF of 30 or higher. 
This reduces sunburn risk. Apply liberally 30 
minutes before heading outdoors and reapply 
during extended workouts.

Stay cool indoors. If you’d prefer to take your 
exercise routine indoors – UCare may be able  
to help. Learn about our health club savings 
program in “Get fit – and feel great” – and 
discover the fitness benefits we offer you.

Join a fitness class, work with weights, swim 
some laps, or try something new! It’s time to take 
advantage of your fitness benefit by signing up for 
UCare’s health club savings program. 

Get started today and receive up to a $20 monthly 
credit toward your health club membership fees 
when you work out 12 or more times a month.* 
This benefit is available to all members 18 years  
or older.

Enroll in person at any participating health club, 
including Life Time Fitness, SNAP Fitness, and 
select YMCA locations. Simply present your  
UCare member ID card and you’re good to go.

What’s more? Members with family coverage can 
add one covered dependent (must be 18 years or 
older) for a total credit of up to $40 per month.

*   It may take up to two months after you have met the visit 
requirement to receive your health club dues reduction. For 
example, if you sign up for health club savings in January, 
your club membership visits would be verified in February, 
and the dues reduction would be credited in March.

http://www.ucare.org
https://ucare.org/HealthWellness/FitnessPrograms/Pages/HealthClubSavings.aspx


2014 REPORT TO THE COMMUNITY

30 YEARS
OF SERVICE
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Dear UCare members and friends:

2014 Report to the Community

In 2014, I announced my plans to retire as UCare’s CEO 
after almost 20 years. As I look back over my wonderful 
time with UCare, I am so proud that the vision which 
led to our creation in 1984 remains in full force today. 
Innovative physicians with the University of Minnesota 
Department of Family Medicine and Community Health 
created UCare as a pilot project to offer health coverage to 
100 Hennepin County residents. Three decades later, we 
served 470,000 members enrolled in health care programs 
in Minnesota and western Wisconsin. 

Today’s UCare covers more children enrolled in Minnesota 
Health Care Programs and more Medicaid enrollees from 
diverse cultures and with disabilities than any other health 
plan in the state. 

Much of our growth in 2014 stemmed from our successful 
competitive bid with the State of Minnesota in 2013 for 
the two largest state public programs. We also purchased 
a nearby building in Northeast Minneapolis to house our 
ever-expanding staff, more than 800 at year-end. 

Positive votes by these valued employees earned UCare 
our fifth consecutive Star Tribune Top Workplaces award 

in 2014, and a commendation for communications 
excellence. We planned a new, paid parental leave benefit 
for employees in 2015, too. 

I am especially pleased that we earned our first National 
Committee for Quality Assurance (NCQA) accreditations 
in 2014. Our UCare for Seniors Medicare plan was rated 
“excellent” and UCare Choices, our new MNsure plans, 
achieved a high NCQA status. This recognition reflects our 
commitment to value, quality, and innovation across our 
programs and services. 

As my retirement nears, I reflect on what an honor and 
privilege it has been to lead this unique organization since 
1995. I know UCare will continue to thrive under new 
leadership and in the capable hands of our remarkable 
employees who embrace our mission and put our members 
at the center of everything we do.

Nancy J. Feldman
President and Chief Executive Officer

2014 HIGHLIGHTS

Three decades of growth and service
In 1984, the University of Minnesota’s Department of 
Family Medicine and Community Health (DFMCM) 
wanted to continue caring for 100 Medicaid members in 
its primary care clinics. This coincided with a desire by 
the Minnesota Department of Human Services (DHS) to 
pilot managed care as a model to effectively and efficiently 
deliver health care.

The bold creation of UCare helped achieve both goals. 
UCare’s leaders saw the natural fit between primary  
care’s medical home model and the basic principles of 
managed care. And they achieved early success in reducing 
barriers to access while improving health outcomes  
for their patients.

UCare has grown from employing a handful of employees 
in a small office above a pizza shop to almost filling three 
buildings in a Minneapolis community. Today’s UCare 
plans cover everyone from babies to baristas and siblings 
to seniors. Seniors eligible for Medicare and Medicaid can 
enroll in UCare’s Minnesota Senior Health Options. UCare 
for Seniors Medicare plans are throughout Minnesota 
and western Wisconsin. We cover enrollees in the Prepaid 
Medical Assistance Program, Minnesota Senior Care Plus, 
MinnesotaCare, and the UCare Connect plan for people 
with disabilities. 

In 2013, we introduced our first commercial insurance 
plans, UCare Choices, on MNsure. Fairview Health 
Services and UCare together created two Fairview UCare 
Choices plans, which are among UCare’s six UCare 

continued on page 7 …
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UCare Summarized Statement of Revenue and Expenses

Revenue 2014 2013

Premiums Earned $3,134,396,114 $2,476,680,493
Investment Income and Other  17,656,775  14,587,309

Total Revenues $3,152,052,889 $2,491,267,802

Expenses
Medical and Hospital Expenses $2,817,187,642 $2,256,784,603
Administrative Expenses   233,627,139  186,271,308

Total Expenses  $3,050,814,781 $2,443,055,911

Revenue over Expenses   $101,238,108 $48,211,891

UCare Summarized Balance Sheet – 2014

Assets
Cash and Investments  $1,104,714,124
Receivables, Net  177,124,459
Prepaid Expenses  3,507,656
Property and Equipment, Net  34,374,833
Restricted Deposits   39,721,979
Other Assets   1,096,882

Total Assets $1,360,539,933

 Years Ended Dec. 31, 2014 and 2013

2014 Report to the Community

Choices plans. UCare Choices is available in 23 counties. 
In 2014, Fairview UCare Choices added Isanti and Chisago 
counties to its now 10-county metro service area. The 
plans gained membership in 2014 through more affordable 
premiums and market choice changes. 

A tradition of quality care
We still – and always will – honor our pledge to  
provide our members with the best community-based  
care to meet their needs. We monitor and evaluate the  
quality, appropriateness, safety, and effectiveness of care 
and services members receive through our extensive 
provider network. 

This commitment helped us earn an outstanding quality 
rating for UCare Choices from the National Committee 
for Quality Assurance (NCQA) in 2014. UCare Choices 

received the highest possible status from NCQA for plans 
without accompanying health and customer satisfaction 
survey results.

Clear communication improves health
We know that people who clearly understand health 
information will make sound decisions about their 
coverage and care.  

In 2014, our UCare Choices staff conducted free “MNsure 
Marketplace Basics” meetings for MNsure navigators and 
the public. New UCare Choices members were welcomed 
with helpful information about their plans’ preventive 
health benefits and online resources such as UCare’s My 
Health Decisions tool. We also encouraged them to use 
their new health club discount benefit.

… continued from page 6 

Three decades of growth and service

Current Liabilities and Net Assets
Claims and Settlements Payable $531,629,798
Trade Payable and Other  15,953,533
Accrued Taxes and Assessments   12,988,782
Accrued Compensation   10,477,008

Unearned Premiums   198,311,927

Total Liabilities $769,361,048 
Long Term Liabilities     27,432,877
Net Assets   563,746,008

Total Liabilities and Net Assets  $1,360,539,933
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UCare will improve the health of our members through innovative services  
and partnerships across communities. We are committed to serving our members, 
communities, business partners, and employees from a foundation built on  
these values:

• Integrity   •   Community   •   Quality   •   Flexibility   •   Respect

UCare’s Senior 
Leadership
Nancy Feldman, President and  
Chief Executive Officer

Edith Dorsey, Senior 
Vice President, Operations

Russel J. Kuzel, M.D., M.M.M.,
Senior Vice President and  
Chief Medical Officer

Tom Mahowald, Senior Vice  
 President, Strategy and  
Product Management

Hilary Marden-Resnik, Senior  
Vice President and Chief  
Administrative Officer

Beth Monsrud, Senior  
Vice President and Chief  
Financial Officer

Mark Traynor, Senior Vice  
President and General Counsel

Ghita Worcester, Senior Vice  
President, Public Affairs  
and Marketing

UCare at a Glance
UCare is an independent, 
nonprofit health plan serving 
more than 470,000 members. 
Founded in 1984, UCare 
serves members on health care 
programs sponsored by the State 
of Minnesota and also offers 
health programs for Medicare 
beneficiaries in Minnesota and 
western Wisconsin and on 
the MNsure health insurance 
marketplace. Our members have 
access to a large network of 
health care providers.

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413

Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052

Our Mission and Values

2014 Report to the Community

Leadership that listens 
Six spots are reserved on UCare’s Board of Directors for current members. Here are 
profiles of our consumer board members.

Kimberly Carter was elected to the board in 2009 and 2012. She is a UCare 
member of state public programs. She also is a member of UCare’s Member 
Advisory Committee of members enrolled in state public programs, and of the UCare 
Foundation Council. 

John Gross was elected to UCare’s board in 2013. He spent 40 years with the 
Minnesota Department of Commerce, most recently as Director of Health Care Policy 
before retiring in 2011. He is a member of UCare for Seniors. John serves on the 
Compensation and Compliance committees.

Bert McKasy became an elected UCare board member in 2011 and 2014. He served 
as Minnesota Commerce Commissioner and as a member of the Minnesota House 
of Representatives, and is a partner and attorney with Lindquist & Vennum. Bert is 
a member of UCare’s Senior Member Advisory, Finance & Audit, and Compliance 
committees. 

James Miller was elected in 2009 and 2012. A retired school administrator, Jim 
has been a UCare for Seniors member since 1998. He has been on UCare’s Senior 
Member Advisory Committee. He serves on the board’s Governance and Compliance 
committees. 

Sharon Shonka joined UCare for Seniors in 2007 and was elected to the board 
in 2007, 2010, and 2013. She worked 30 years for the Teamsters Union and has 
served on the board of SCORE®. She is a member of the UCare Compensation and 
Governance committees.

Lance Teachworth was elected to the board in 2014. He has been a member of the 
UCare Senior Member Advisory Committee since 2013 and a UCare for Seniors 
member since 2006. Lance served as Commissioner of the Minnesota Bureau of 
Mediation Services. He is a member of the UCare Compensation Committee.
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The path to preventing cancer
The risk of developing cancer is unique for 
each person. Some things are out of your 
control, but you can control certain lifestyle 
behaviors that may help prevent cancer.

Improve your diet
Eat plenty of fruits and vegetables. 
See article on page 11 for more 
info on MN produce. Limit fats 
and processed foods. If you drink 
alcohol, do so only in moderation.

use sunscreen

SPF 30+

Quit tobacco
If you smoke, quit. Get help by 
calling our UCare tobacco quit 
line at 1-888-642-5566 toll free 
or 1-866-257-2971 TTY machine. 
The program is included in your 
UCare Choices membership, so 
there’s no charge to try it out. Once 
enrolled in the program, you’ll have 
access to nicotine patches, gum, or 
lozenges at no charge. 

Limit sun exposure
Stay in the shade, and wear  
sunglasses and a wide-brim hat 
outdoors. Use sunscreen SPF 30+. 

Exercise regularly
Maintain a healthy weight and stay 
physically fit. Exercise at least  
30 minutes, five days a week.

exercise at least

30 minutes 
5 days a week

Get screened
Talk with your doctor about a cancer 
screening schedule that’s right for you.
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Ideas for 60 minutes 
of family fun –  
and fitness!
As few as 30 minutes – 60 minutes for kids – is all it takes 
to meet recommended guidelines for daily activity. (Aim 
for more if you can!) Keep everyone active as you spend 
some quality time together as a family this summer. Here 
are some tips:

•  Make the backyard your playground. Throw a 
football back and forth, kick a soccer ball around, or  
get running with a rousing game of tag.

•  Go fly a kite. Find an open area without trees, hang 
onto the kite string, and let your child run with it until 
the kite is airborne.

•  Ride bikes. Cruise around the neighborhood together  
as a family. Be sure everyone wears a bike helmet!

•  Gear up. Keep inexpensive equipment like balls, jump 
ropes, and hula-hoops on hand.

•  Get the dirt out. Car not looking so spotless? Instead  
of taking it to the car wash, clean it together as a family. 

•  Pull weeds. Gardening is great exercise for the whole 
family. Special bonus: Your yard looks great!

•  Head to the pool. Do laps at your health club or  
a community pool to keep cool and fit.

•  Scale the walls. A rock-climbing gym can provide  
a full-body workout the whole family will enjoy.

•  Have a ball. Organize community kickball, soccer, 
basketball, volleyball, or softball games.

•  Get your groove on. Put on some music and have a 
dance party. Or clean the house as a family, with tunes  
in the background to keep everyone moving.

•  Create a tournament. Set up a relay race, obstacle 
course, beanbag toss, etc. Don’t forget the prizes!

•  Hit a bull’s-eye. Fill up water balloons and draw  
a chalk target ring on the driveway. 

•  Be cool. Let’s face it: Sometimes it’s just too hot out 
there. Head to the mall and walk in air-conditioned 
comfort.

UCare cares about quality
UCare’s Quality Program upholds our mission to improve the health of members like you through innovative services 
and partnerships across communities. The program is evaluated on an annual basis to ensure its structure is effective 
and meaningful, and meets regulatory standards and guidelines. The results can be found in our annual program 
evaluation and are used to develop, prioritize, and track our progress toward goals in the annual quality work plan  
for the upcoming year to assure the effectiveness of the program.

To learn more about UCare’s Quality Program and to view our annual quality documents, visit the Quality Highlights 
at ucare.org.

https://ucare.org/About/Pages/QualityHighlights.aspx
http://www.ucare.org
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LOOKING FOR A FARMERS MARKET NEAR YOU?  
Search the Minnesota Grown Directory online. 

DID YOU KNOW?
According to the United States Department of  
Agriculture (USDA), the number of farmers markets 
in the U.S. has nearly doubled, jumping from 4,685 
to 8,268 over the last five years. 

Go to a farmers  
market once a week 

Spend less  
than $10

Want to support  
local agriculture

Source: USDA Outdoor Farmers Market Dot Survey 2011.

SUMMER  
FRUITS 

Blackberries
Blueberries
Cantaloupe
Cherries
Honeydew melon
Peaches
Plums
Raspberries
Strawberries
Watermelon

SUMMER  
VEGGIES

Beets
Bell peppers
Corn
Cucumbers
Green beans
Peas
Radishes
Summer squash
Tomatoes
Zucchini

Look at what’s in season for summer!

How can you make the most out of your trip?
Go in the morning for the best  
selection, but go at the end of  
the day for the best deals.  

Don’t just take advantage of the  
produce. Explore the baked goods, 
crafts, and more.

Bring your own bags for easier  
shopping and environmental  
friendliness. 

 Plan for spontaneity – trying new 
things like zucchini blossoms is part 
of the fun. 

YEAR ROUND: Cabbage, Carrots, 
Garlic, Onions, Mushrooms

You’ve heard, “Eat your fruits and vegetables,” since childhood. Healthy diets rich in 
fruits and vegetables may reduce the risk of cancer and other chronic diseases. With 
more farmers markets taking root in Minnesota, buying fresh is easier than ever. 

THEN  

NOW

????

LOCALLY GROWN TRENDS

4,685

8,268

Choosing produce that is in its natural growing 
season ensures value, freshness, and a maximum 
amount of nutrition.

Your Minnesota farmers market guide

In a recent 
survey, the 
majority of 
respondents 
said they:

http://www.minnesotagrown.com/member-directory


Customer Services

UCare Choices

612-676-6600
1-877-903-0070 toll free

Fairview UCare Choices

612-676-6609
1-877-903-0069 toll free
TTY: 1-800-688-2534 toll free
8 a.m. – 6 p.m.,  
Monday-Friday

ucare.org
Health Smarts blog:

         UCare on Facebook

Wendy Wicks

Managing Editor

choose U is published by UCare to 
provide general health information.  
It is not intended to provide personal 
medical advice, which should be 
obtained directly from a physician. 
Images may be from one or more  
of these sources: ©iStock, ©Fotolia. 
©2015 UCare. All rights reserved. 
Printed in the U.S.A. UCare® is a 
registered service mark of UCare 
Minnesota and UCare Health, Inc.

We’ve gone mobile!
ANSWERS IN THE PALM OF YOUR HAND

Our goal is to make managing your 
health care easy, and now we have 
a new tool for smartphone users – 
our free mobile app for Android™ 
and iPhone®. Visit the App Store or 
Google Play and search for UCare to 
find and download your version.

Is your procedure covered? Just log in 
and ask us anytime, anyplace. You’ll 
receive a private response within 24 
to 48 hours from a UCare Customer 
Services representative.

Go mobile and use our UCare app to:
• Find a nearby doctor or urgent care
• Review plan materials
• View your ID card
• Check on claims
• And more!

Of course, we also enjoy communicating 
with members who call or write to us.

Janet Williams

Associate Editor

choose U

Get connected!

UCare Choices: 1-888-778-8204 

Fairview UCare Choices: 1-877-903-0069

1-855-307-6976 TTY

For reliable, round-the-clock health information, call our UCare 24/7 nurse line as 
your first option. Nurses can offer medical advice when you’re not feeling well, 
and answer your health questions. This service is included in your UCare Choices 
membership. Give us a call.

Or, use WebNurse, an online message center designed to give you convenient, 
confidential, and trusted general health information from a registered nurse (see 
article on page 3 for more information).

For a life-threatening emergency that needs immediate treatment, call 911 or go 
to the nearest emergency room (ER).

Spanish (Español): Para obtener asistencia 
en Español, llame al 1-877-903-0069 
Hmong (Hmoob): Yog koj yuav kev pab 
hais lus hmoob, hu rau 1-877-903-0069 

Somali: Caawimaad luuqada af 
Soomaaliga ah wac 1-877-903-0069 
Navajo (Dine): Dinek’ehgo shika at’ohwol 
ninisingo, kwiijigo holne’ 1-877-903-0069

http://www.ucare.org
http://www.healthsmartsblog.org/
http://www.facebook.com/ucarehealthplan
https://play.google.com/store/apps/details?id=com.ucare.app
https://itunes.apple.com/us/app/my-ucare-app/id952352494?ls=1&mt=8



