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June 6, 2018 

________________________________________________ 
 

Issues of Clinical Services Program Alert often refer to several different UCare forms.  
Note that all UCare forms can be found on the UCare web site. 

 
Direct your UCare questions to the Clinical Liaison mailbox at clinicalliaison@ucare.org or 

you may call 612-294-5045. 

_____________________________________________ 

 
Adult Day Participant Experience Focus Group 

 
The Minnesota Legislature has asked the Minnesota Department of Human Services (DHS) 
to look more closely at adult day services to make it the very best it can be for older adults 
who attend adult day programs. 

 
On Tuesday, June 26, from 10:00-11:30am, DHS will be holding a focus group 
discussion with adult day services participants to learn more about their experience using 
this service. This focus group is one part of a yearlong study of adult day services, which 
will also include visiting some adult day centers, and talking to other states about their 
adult day service programs. DHS will submit a report to the Legislature about what we 
learn by January 2019. 

 
Who should attend? 
DHS is seeking 8-12 adult day services participants who currently attend an adult day 
program through one of Minnesota’s home and community based services programs for 
older adults (Elderly Waiver or Alternative Care). DHS also welcomes family or other 
informal caregivers of adult day services participants to attend, to share stories on behalf of 
a program participant. They hope to have mostly participants in the focus group, but will 
include caregivers as needed. 

 
Focus group participants should be 65 or older and willing to actively engage throughout 
the 90 minute focus group. Participants with cognitive impairments or other special care 
needs will need to be accompanied by a family member or caregiver. The sponsors of 
the focus group will make every effort to support attendees with limited English 
proficiency. 

 
Who are the sponsors of the focus group? 
DHS is the sponsor of the focus group. DHS supports Minnesota’s home and community 
based services programs (for example, the Elderly Waiver program). The focus group will 
also be led by Navigant Consulting, a contractor that DHS has hired to support this study of 
adult day services. Navigant Consulting is a national healthcare consulting firm with more 
than 25 years of experience working with state governments on the development, 
evaluation, delivery, and payment of home and community based services like adult day. 

https://www.ucare.org/providers/Care-Coordinators/Pages/FormsMSHO.aspx
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What will be discussed at the focus group? 
During this talk, DHS will be asking participants questions about what happens at their adult 
day program, including things like: what they like most, whether their program has trips or 
outings, and what they think about the activities and food offered. Participants will be able to 
choose which questions they answer, and all answers will remain confidential and will not 
affect the services they receive. 

 
Where will the focus group be held? 
Roseville Public Library 
2180 North Hamline Avenue, Roseville, MN 55113 

 
For more information or to sign up 
If you have questions about this focus group, or you would like to sign-up to participate, 
please contact Peter Spuit at DHS at  peter.spuit@state.mn.us or 651-431-2593. If you 
have concerns about this study, please contact the Office of the Ombudsman for Long 
Term Care at (800) 657-3591. 

 
 

Thanks, 
Bobbi Jo Glood, LSW | Clinical Care Coordination Liaison 
P: 612.294.5045 | Email: clinicalliaison@ucare.org   
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