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Have questions  
after hours? 
1. Call your doctor’s office, or 
primary care clinic. The office 
may not be open, but clinics 
have staff “on call” to answer 
urgent medical questions.

2. Go online to My Health 
Decisions at ucare.org/
myhealthdecisions. This 
online tool gives you reliable 
information about a variety of 
medical conditions to help you 
learn about treatment options 
for you and your family.

3. Call the UCare 24/7 nurse 
line at 1-800-942-7858 
(TTY: 1-855-307-6976). 

4. Use WebNurse, an online 
message center designed to give 
you convenient, confidential, 
and trusted general health 
information from a registered 
nurse (see article on page 4 for 
more information).

For a life-threatening emergency 
that needs immediate treatment, 
call 911 or go to the nearest 
emergency room (ER).

Mental health matters

DDid you know that around 168,000 
adults and 56,000 children in 
Minnesota live with serious mental 
health conditions?

If you’re worried that you or someone 
you know may be experiencing a 
mental health issue such as anxiety or 
depression, don’t hesitate to seek help. 
Strong mental health can improve 

relationships, performance at work or 
school, and overall well-being.

FREE YOUR MIND
Depression and other mental health 
disorders are treatable medical 
conditions affecting the brain. If you 
experience mental illness, it is not your 
fault and you are not alone. Wanting to 
feel better is an important first step, so 
don’t be afraid to take action. Reaching 
out to set up an appointment can take 
just a few words: 

“I don’t feel like myself lately, and 
I wonder if it could be depression, 
anxiety, or something else. I’d like to 
talk to my doctor.”

Your primary care doctor is a great 
place to start to discuss treatment 
options. You may be nervous at first 
to seek assistance, but be assured 
that doctors are trained to listen to 
your concerns in confidence. If you 
would like additional information 
or guidance, please contact the 
National Alliance on Mental Illness 
(NAMI) Minnesota at 651-645-2948, 
1-888-NAMI-HELPS toll free,  
(TTY: 711) or online at namihelps.org.

http://www.ucare.org
www.ucare.org/myhealthdecisions
www.ucare.org/myhealthdecisions
http://namihelps.org


Dear UCare Member,
I have loved working for UCare. It has been an incredible pleasure 
and honor to serve members like you for the past two decades. 
As I announced last summer, I will retire this June and entrust our 
mission to the rest of UCare’s wonderful employees and leaders.

In 1995, when I first accepted the position of UCare’s Chief 
Executive Officer (CEO), we had one overarching mission – to improve the health 
of our members through innovative services and partnerships across communities. 
Along my 20-year journey with UCare, we have stayed true to this mission. 
Extraordinary members and employees have made this our priority and helped 
UCare become the thriving member-focused company it is today.

Our membership and reach have grown remarkably since my first day at UCare. 
When I started we served 33,000 members and today we serve over 490,000! 
Throughout the past 20 years, UCare has accomplished so much, including:

•  Beginning in 2001, we were proud to be the first health plan in Minnesota to offer 
health care programs specifically for people with disabilities.

•  In 2002, we started the only mobile dental clinic offered by a health plan in 
Minnesota. Thousands of members have used this service to receive dental care in 
their own communities.

• Today, compared to other Minnesota health plans, UCare has the most:

o State public program members
o Children enrolled in state public programs
o Culturally diverse membership 
o State public program members with disabilities

UCare has many great years ahead. I look forward to watching UCare continue its 
important work of increasing access to health care for people who need it most. 

Best wishes,

Nancy J. Feldman
President and Chief Executive Officer
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“Health care that starts with you.”

2  ucare.org

Nancy Feldman 
has a new title: 
Wonder Woman!

Nancy Feldman, UCare President and 
CEO, is among six businesswomen 
honored by Twin Cities Business 
magazine as “Wonder Women.”

Nancy is recognized not only for her 
professional accomplishments, but 
also for improving the health of the 
community and mentoring a new 
generation of leaders. The full article 
is in the February 2015 issue of Twin 
Cities Business magazine and online at 
tcbmag.com.

Congratulations Nancy!

http://www.ucare.org
http://www.tcbmag.com/Honors-and-Events/Wonder-Women/2015-Wonder-Women/Nancy-Feldman
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Our steamy Minnesota summer doesn’t have to 
sideline your exercise. However, you may have to 
modify your routine in order to work out safely in 
hot, humid weather. Listen to your body and keep 
these safety reminders in mind and you’ll have fun 
in the sun all summer long.

Stay well-hydrated. Drink lots of water 
when you’re exercising, even if you don’t 
feel thirsty. If your workouts are lengthy, 

consider alternating sports drinks with your water 
intake. If you are an older adult or your doctor 
recommends it, you should also be careful not to 
drink too much water.

Take it easy as you start working out. 
As your body gets used to the heat, you 
can gradually increase the intensity and 

duration of your workouts.

Dress appropriately. Light-colored, 
loose-fitting clothing does a better job of 
keeping you cool. Dark colors soak up the 

heat, so avoid wearing them. Wearing a hat with a 
brim can reduce sun exposure on your face, eyes, 
and head.

Use sunscreen with an SPF of 30 or 
higher. This reduces sunburn risk. Apply 
liberally 30 minutes before heading 

outdoors and reapply during extended workouts.

Stay cool indoors. If you’d prefer to take 
your exercise routine indoors – UCare 
may be able to help. Find your plan in the 

chart below and discover the fitness benefits we 
offer you. 

Stay cool this summer
Tips to get fit as the summer heats up

CARE TYPE/PLAN NAME FITNESS BENEFIT

UCare’s MSHO and  
UCare Connect

Receive a free basic fitness club membership through SilverSneakers® at 
participating clubs.*

PMAP and MinnesotaCare 
members 18 years of age 
and older

Get up to $20 back on your monthly fitness club fees if you attend 12 or 
more times in a month. You can enroll in person at any participating health 
club by simply presenting your UCare member ID card.* 

PMAP and MinnesotaCare  
members under  
18 years of age 

Call the customer services number on the back of your UCare member 
ID card and request a Ready, Get, Fit! kit.  The Ready, Get, Fit! kit is a set 
of tools to make it easy for you and your family to get moving at home … 
and have fun doing it! 

*  Visit ucare.org for more information and a list of participating fitness clubs. If you have questions, call 
the customer services number listed on your UCare member ID card.

http://www.ucare.org
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WebNurse gives 
members personalized 
advice online

Do you have general 
health questions? Are 
you overwhelmed by  
all the medical 
information online? 

UCare’s newest online health service –  
WebNurse – gives you convenient, 
confidential, and trusted general medical information 
from a registered nurse.

HERE’S HOW IT WORKS:
•  Log into our member site using the “Member Log In” 

button on ucare.org (If you haven’t created an online 
account, you’ll need to make one).

•  Go to the “Message Center” and select “Create New  
WebNurse Message.”
•  Submit your question on any general health topic.

•  Receive a reply from a registered nurse within  
24 hours. 

If you prefer speaking 
with a nurse or are 

experiencing symptoms of 
an illness or injury, please 
call the UCare 24/7 nurse  
line at 1-800-942-7858  
(TTY: 1-855-307-6976). 

For medical emergencies,  
please call 911 immediately.

Need more reasons to sign 
into our member site?
In addition to accessing WebNurse, our secure member website 
offers these great services: 

• Print out a replacement member ID card.
• Send secure web mail to customer services.
• View recent claims.
•  Go paperless! It’s now easier than ever to choose to  

receive member materials electronically.

“I’m confused by my blood test results, even after speaking with my doctor.  Can you help?”

“I’ve heard it’s good to 

take a probiotic when 

you’re on an antibiotic 

but I have a dairy 

allergy. What do you 
recommend?” “I get a bad sinus 

infection every 
spring. What 

steps can I take 
to prevent it?”

http://www.ucare.org
http://www.ucare.org
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2014 highlights
A TRADITION OF QUALITY CARE
When our doors opened for business in 1984, 

we vowed to provide our members with the best 
community-based care to fit their needs. We still –  
and always will – honor that pledge. 

Members given health information they understand 
can do much to improve their health and well-being. 
In 2014, coaching and outreach efforts helped UCare’s 

Minnesota Senior Health 
Options members 
manage their diabetes, 
heart failure, high blood 
pressure, and other 
chronic conditions. We 
helped people learn 
about health resources 

to reduce incorrect use of emergency and inpatient 
care among Minnesota Health Care Program 
(MHCP) members. 

Improved member access to mental health and 
chemical dependency care was a priority in 2014. 
Our behavioral, clinical, and pharmacy teams 
worked together to improve all aspects of member 
care for mental and physical well-being. 

Close to 1,200 MHCP members across Minnesota 
smiled a bit brighter in 2014 thanks to the quality 
care they received on UCare’s Mobile Dental Clinic. 
Since 2002, we’ve partnered with the University of 
Minnesota School of Dentistry to operate this fully 
accessible “dentist’s office on wheels” for members 
with limited access to dental care. 

Dear UCare members and friends:

In 2014, I announced my plans to 
retire as UCare’s CEO after almost 
20 years. As I look back over my 
wonderful time with UCare, I am 
so proud that the vision which led 
to our creation in 1984 remains 
in full force today. Innovative 
physicians with the University of 
Minnesota Department of Family 
Medicine and Community Health 
created UCare as a pilot project 
to offer health coverage to 100 
Hennepin County residents. Three 
decades later, we served 470,000 
members enrolled in health 
care programs in Minnesota and 
western Wisconsin. 

Today’s UCare covers more 
children enrolled in Minnesota 
Health Care Programs and more 
Medicaid enrollees from diverse 
cultures and with disabilities than 
any other health plan in the state. 

Much of our growth in 2014 
stemmed from our successful 
competitive bid with the State of 
Minnesota in 2013 for the two 
largest state public programs. We 
also purchased a nearby building 
in Northeast Minneapolis to house 
our ever-expanding staff, more 
than 800 at year-end. 

Positive votes by these valued 
employees earned UCare our 
fifth consecutive Star Tribune 
Top Workplaces award in 
2014, and a commendation for 
communications excellence. We 
planned a new, paid parental leave 
benefit for employees in 2015, too.

I am especially pleased that 
we earned our first National 
Committee for Quality Assurance 
(NCQA) accreditations in 2014. 
Our UCare for Seniors Medicare 

plan was rated “excellent” and 
UCare Choices, our new MNsure 
plans, achieved a high NCQA 
status. This recognition reflects 
our commitment to value, quality, 
and innovation across our 
programs and services. 

As my retirement nears, I reflect 
on what an honor and privilege 
it has been to lead this unique 
organization since 1995. I know 
UCare will continue to thrive 
under new leadership and in the 
capable hands of our remarkable 
employees who embrace our 
mission and put our members at 
the center of everything we do.

Nancy J. Feldman
President and Chief Executive Officer

Report to the Community



Revenues 2014 2013
Premiums Earned  $3,134,396,114  $2,476,680,493 
Investment Income and Other  17,656,775  14,587,309 
Total Revenues  $3,152,052,889  $2,491,267,802 

Expenses
Medical and Hospital Services $ 2,817,187,642 $2,256,784,603 
Administrative Expenses  233,627,139  186,271,308 
Total Expenses  $3,050,814,781 $2,443,055,911 
Revenue over Expenses  $101,238,108  $48,211,891 
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UCARE SUMMARIZED BALANCE SHEET – 2014

Assets
Cash and Investments               $1,104,714,124
Receivables, Net  177,124,459
Prepaid Expenses   3,507,656
Property and Equipment, Net  34,374,833
Restricted Assets   39,721,979
Other   1,096,882
Total Assets $1,360,539,933

Current Liabilities and Net Assets
Claims and Settlements Payable  $531,629,798
Trade Payable and Other  15,953,533
Accrued Taxes and Assessments   12,988,782
Accrued Compensation   10,477,008
Unearned Premiums   198,311,927
Total Liabilities  $769,361,048
Long Term Liabilities  27,432,877
Net Assets    563,746,008
Total Liabilities and Net Assets  $1,360,539,933

Years Ended Dec. 31, 2014 and 2013

We encourage all members to use their preventive 
care benefits. Many UCare plans offer incentives for 
routine exams, immunizations, cancer screenings, 
pregnancy care, and well-baby and child and teen 
check-ups. 

Preventive care is at the core of our Pay for 
Performance Program, too. We honored 25 high-
performing providers at an event in June 2014. We 
also celebrated winners of our innovative Excellence 
in Cultural Care Awards and Excellence in Disability 
Care Awards. 

THE MEMBER IS AT THE CENTER
Our Seats, Education, and Travel Safety (SEATS) 

program has provided more than 40,000 child safety 
seats and installation instruction since 1997. SEATS 
partners Blue Earth, Koochiching, and Kandiyohi 
counties and Southwest Health and Human Services 
earned honors for service excellence in 2014.

We helped close language gaps on ucare.org in 
2014 with new health information web pages and a 
language line magnet in Hmong, Somali, and Spanish. 
The web pages pointed members to our customer 
service language lines and translated health and 
wellness resources. We supported the 15% of our 
MHCP members who do not speak English with 
an average of 17,000 interpreter services at their 
doctors’ offices in 2014. 

GENEROUS GRANTS, GIVING EMPLOYEES
Our UCare Foundation awarded close to  

$1.5 million in grants in 2014. Funds supported 
36 community, county, and research organizations 
in Minnesota working to improve the health of 
people of all ages, cultures, and abilities. And more 
than 265 staff volunteered at one or more UCare 
employee involvement program opportunities.

Report to the Community

2014 HIGHLIGHTS

UCARE SUMMARIZED STATEMENT OF REVENUE AND EXPENSES

http://www.ucare.org
http://www.ucare.org
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SENIOR MANAGEMENT

Nancy J. Feldman, President and  
 Chief Executive Officer

Edith Dorsey, Senior 
  Vice President, Operations

Russel J. Kuzel, M.D., M.M.M.,
 Senior Vice President and  
 Chief Medical Officer

Tom Mahowald, Senior Vice President, 
 Strategy and Product Management

Hilary Marden-Resnik, Senior  
 Vice President, Chief  
 Administrative Officer

Beth Monsrud, Senior Vice  
 President, Chief Financial Officer

Mark Traynor, Senior Vice  
 President and General  
 Counsel

Ghita Worcester, Senior Vice  
 President, Public Affairs  
 and Marketing

UCARE AT A GLANCE
UCare is an independent, 
nonprofit health plan 
serving more than 470,000. 
Founded in 1984, UCare 
serves members on health 
care programs sponsored by 
the State of Minnesota and 
also offers health programs 
for Medicare beneficiaries 
in Minnesota and western 
Wisconsin and on the MNsure 
health insurance marketplace. 
Our members have access to  
a large network of health  
care providers.

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413
Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052

Leadership that listens 

Report to the Community

OUR MISSION AND VALUES

UCare will improve the health of our members through innovative services 
and partnerships across communities. We are committed to serving our 
members, communities, business partners, and employees from a foundation 
built on these values:

• Integrity • Community • Respect• Quality • Flexibility

Six spots are reserved on UCare’s 
Board of Directors for current 
members. Here are profiles of our 
consumer board members.

Kimberly Carter was elected to 
the board in 2009 and 2012. She 
is a UCare member of state public 
programs. She also is a member 
of UCare’s Member Advisory 
Committee of members enrolled in 
state public programs, and of the 
UCare Foundation Council. 

John Gross was elected to UCare’s 
board in 2013. He spent 40 years 
with the Minnesota Department 
of Commerce, most recently as 
Director of Health Care Policy 
before retiring in 2011. He is a 
member of UCare for Seniors. John 
serves on the Compensation and 
Compliance committees.

Bert McKasy became an elected 
UCare board member in 2011 and 
2014. He served as Minnesota 
Commerce Commissioner and as a 
member of the Minnesota House of 
Representatives, and is a partner and 
attorney with Lindquist & Vennum. 
Bert is a member of UCare’s Senior 

Member Advisory, Finance & Audit, 
and Compliance committees. 

James Miller was elected 
in 2009 and 2012. A retired 
school administrator, Jim 
has been a UCare for Seniors 
member since 1998. He has 
been on UCare’s Senior Member 
Advisory Committee. He serves 
on the board’s Governance and 
Compliance committees. 

Sharon Shonka joined UCare for 
Seniors in 2007 and was elected 
to the board in 2007, 2010, and 
2013. She worked 30 years for the 
Teamsters Union and has served 
on the board of SCORE®. She is a 
member of the UCare Compensation 
and Governance committees.

Lance Teachworth was elected to 
the board in 2014. He has been 
a member of the UCare Senior 
Member Advisory Committee 
since 2013 and a UCare for Seniors 
member since 2006. Lance served 
as Commissioner of the Minnesota 
Bureau of Mediation Services. 
He is a member of the UCare 
Compensation Committee.
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• Respect

Looking for UCare information 
on the go? We’ve gone mobile!

SSimply search for “UCare” in the Apple App Store or on Google Play  
to download the new UCare mobile application. Our handy mobile  
app helps members like you:

•  Find a nearby doctor or  
urgent care.

• Review plan materials.

Free summer camps  
for kids with asthma  
or diabetes 

IIf your child has asthma or diabetes and is a UCare 
member, he or she may be eligible to attend a 
summer camp that helps kids learn to manage 
their conditions while having fun! UCare will cover 
the cost of one of the following camps:

ASTHMA
•  Kids ages 7 to 16, offered through the American 

Lung Association
•  Kids ages 7 to 13, offered through Camp We-No-

Wheeze Central

DIABETES
•  Camps for kids with diabetes (Type 1 or 2),  

ages 5 to 16, offered through the American 
Diabetes Association

•  Family camp for kids with Type 2 diabetes,  
ages 7 and up, offered through One Heartland

To find out more about these camps, call the customer 
services number on the back of your child’s UCare ID 
card or visit ucare.org/camps. Camps fill up quickly,  
so call soon!

• Check on claims.
• View your ID card.
• And more!

http://www.ucare.org/camps


AAre you thinking about having a baby, currently 
pregnant, or did you just have a little one? At UCare, 
we want to help you have a happy and healthy 
experience from pregnancy through parenthood. We 
recommend you visit your doctor for regular check-
ups and follow these recommendations.

THINKING ABOUT BECOMING PREGNANT?
The journey toward having a healthy baby starts  
long before you receive a positive pregnancy test. 
Talk with your doctor or nurse midwife before 
getting pregnant to discuss how to have a healthy 
baby. Here a few things to ask:

•  What type of vitamins should I take? 
•  Are there any tests I need to make sure I’m ready 

for a healthy pregnancy?

•  Is there anything in my medical or family history 
related to risks with pregnancy?

DURING YOUR PREGNANCY
If you’re expecting, make sure to share the good news 
with UCare by calling the customer services number 
on the back of your member ID card. Also, call your 
county worker or MinnesotaCare as soon as you know 
you’re pregnant. We offer enhanced benefits for our 
pregnant members and don’t want you to miss out.

Start your check-ups – also called prenatal visits – 
with your doctor or nurse midwife within the first 
three months of your pregnancy. At your prenatal 
visit, expect your doctor or nurse midwife to: 

•  Discuss the importance of prenatal vitamins and 
healthy eating.

•  Check the safety of your prescription and over-the-
counter medications.

• Make sure your baby is growing normally.
•  Check for potential complications that may affect your 

baby – such as high blood pressure and diabetes.
•  Address concerns regarding smoking or other 

behaviors that could harm your baby.
•  Order tests to detect health conditions that could 

affect you or your baby (early diagnosis and 
treatment can help protect you both).

AFTER YOUR BABY IS BORN
Congratulations! Once you welcome your little one 
into the world, you’ll need to balance your own 
health considerations with the health and well-being 
of your child. One way for you to stay healthy is to 
schedule a MOMS check-up after your baby is born 

10  ucare.org

Healthy mom, healthy baby
A guide to staying healthy from pregnancy through parenthood

continued on page 11 …

http://www.ucare.org


(also called postpartum check-up) between 3 and 
8 weeks after giving birth. At this important check-
up, the doctor or nurse midwife will:

•  Make sure your body is healing normally after  
the birth.

•  Ask how you are coping with your new baby to 
see if you could benefit from additional support.

•  Discuss child spacing and your desire to have 
additional children.

If you are pregnant, please call the customer 
services number on the back of your ID card to join 
UCare’s MOMS program. UCare has a lot to offer 
new moms and babies, including car seats and gift 
card incentives, so call to join today!

a healthier u  11
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DDID YOU KNOW? 
According to the United States Department of 
Agriculture (USDA), the number of farmers 
markets in the U.S. has jumped from 4,685 to 
8,268 over the last five years. Choosing produce 
that is in its natural growing season ensures value, 
freshness, and a maximum amount of nutrition.

LOCALLY GROWN TRENDS
In a recent survey, the majority of respondents  
said they:

•  Go to a farmers market once a week
• Spend less than $10
• Want to support local agriculture

LOOKING FOR A FARMERS MARKET NEAR YOU?
Search the Minnesota Grown online directory at 
minnesotagrown.com/member-directory.

HOW CAN YOU MAKE THE MOST OUT OF 
YOUR TRIP?
•  Go in the morning for the best selection, but go at 

the end of the day for the best deals.
•  Don’t just take advantage of the produce. Explore 

the baked goods, crafts, and more.
•  Bring your own bags for easier shopping and 

environmental friendliness.
•  Plan for spontaneity – trying new things like 

zucchini blossoms is part of the fun.

Source: USDA  
Outdoor Farmers  
Market Dot  
survey 2011.

HAVE QUESTIONS? CALL A UCARE 
PREGNANCY ADVISOR NURSE
UCare gives all pregnant members a 
Pregnancy Advisor Nurse to call. You can get 
information about healthy pregnancies and 
learn about programs and services to support 
you and your new baby. To talk with one of 
the nurses, call 1-888-778-8205 (TTY: 711), 
Monday-Friday 9 a.m.-9 p.m.  

You can also send an email request for a 
call back from one of the nurses. Send your 
full name, address, phone number, and 
best time for the advisor to reach you to 
pregnancyadvisor@mayo.edu.

Your Minnesota farmers market guide 

… continued from page 10

http://www.ucarelivingwell.org
http://www.minnesotagrown.com/member-directory


P.O. BOX 52
MINNEAPOLIS, MN 55440

Important Plan Information.

a healthier

NON PROFIT ORG
US POSTAGE PAID
PERMIT # 27690
TWIN CITIES MN

American Indians can continue or begin to use 
tribal and Indian Health Services (IHS) clinics. 
We will not require prior approval or impose 
any conditions for you to get services at these 
clinics. For enrollees age 65 years and older this 
includes Elderly Waiver (EW) services accessed 
through the tribe. If a doctor or other provider 
in a tribal or IHS clinic refers you to a provider 
in our network, we will not require you to see 
your primary care provider prior to the referral.

UCare’s MSHO is a Medicare Advantage Plan with a Medicare contract and a contract with the Minnesota 
Medical Assistance (Medicaid) program. Enrollment in UCare’s MSHO depends on contract renewal. ucare.org

a healthier u is published by UCare to 
provide general health information. It is not 
intended to provide personal medical advice, 
which should be obtained directly from a 
physician. Images may be from one or more 
of these sources:  © iStock, © Fotolia  
© 2015 UCare. All rights reserved. Printed 
in the U.S.A. UCare® is a registered service 
mark of UCare Minnesota.
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