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Please stay in touch! 
Our county partners are essential to UCare’s work to 
help improve our members’ health. We encourage 
you to contact your County Team liaison by phone 
or email. Here is our contact information and a 
county assignment map. 
 
We hope you will take advantage of these UCare 
resources, too: 

•  One dedicated email address: 
ucarecountyrelations@ucare.org.  

•  Face-to-face county check-in meetings where   
we and county staff share needs and updates. 

•  Dedicated UCare County Partners web page with various resources and information. 
•  Quarterly County News Briefs newsletter and other communications for county partners. 

 
We welcome your suggestions to improve our services and look forward to meeting with each  
of you. 

 
UCare in your community 

UCare’s Community Relations team is busy preparing for UCare’s involvement in many fairs, 
festivals and celebrations across Minnesota this spring and summer. The team coordinates our 
sponsorships and exhibits at hundreds of community events and professional conferences yearly.  
 
True to our mission, we’re always seeking to build and maintain strong relationships with 
community organizations – and increase awareness of our name and plans. If you have an event 
that matches well with the populations we serve, please contact Monica Gossett at 612-676-3570 
or mgossett@ucare.org.  
 

        

UCare’s County Team  

Sharon Crawford and Annie Halland 

 

https://zipari-uploads.s3.amazonaws.com/ucare/filer_public/ee/6d/ee6de6f6-ddd0-4236-9644-6ecd866676cb/u7830_ucare_countyteamcoveragemap.pdf
https://home.ucare.org/en-us/counties/
https://home.ucare.org/en-us/counties/communications/
mailto:mgossett@ucare.org


 
New incentive for 2018 
Great news! UCare added an Annual Wellness Visit incentive to our UCare Connect + Medicare 
(Special Needs BasicCare) and MSHO programs. Members who complete an Annual Wellness Visit 
and have their doctor/provider complete the incentive voucher receive a $25 gift card.  
 
UCare mails the voucher to all members who have not had an Annual Wellness Visit in the last 12 
months. An online version of this form and all incentive vouchers is at ucare.org/rewards.  
 

UCare Dental Connection enhancement 
More great news: We’ve enhanced our Dental Care Coordination model to increase member access 
to dental services and improve their experience.    
 
Delta Dental of Minnesota provides care coordination services for UCare State Public Programs 
members. Previously, members who contacted Delta for help received a list of local dental 
providers to contact for appointments. 
 
Beginning March 1, 2018, members calling Dental Customer Service for help locating a dental clinic 
will be transferred immediately to Delta Dental’s Care Coordination service. Delta’s Care 
Coordinators help members: 

 Find a dental provider or dental home. 

 Schedule dental appointments. 

 Coordinate rides and/or interpreter services for dental appointments. 

 

Members also will continue to receive reminder and post-appointment follow-up calls. 

Delta Dental Care Coordination is available to members of all UCare state public programs: 

 Prepaid Medical Assistance Program (PMAP) 

 MinnesotaCare  

 Minnesota Senior Health Options (MSHO) 

 Minnesota Senior Care Plus (MSC+)  

 UCare Connect + Medicare (Special Needs BasicCare/SNBC), integrated) and UCare Connect  
       (Special Needs BasicCare/SNBC non-integrated). 

 
County staff with questions about this process can contact the Delta Dental Government Programs 
Access Unit at 651-994-5198 (local) or 1-866-303-8138 toll free. 
 

Learn about UCare’s Asthma Action Program 
UCare’s Asthma Action Program offers education and support to pediatric and adult members ages 
5-64 with this disease. Our Asthma Action Program team helps members with this diagnosis – and 
their families – manage the disease and choose healthy lifestyles for optimal well-being. Our staff 
also serve as an extension to the members’ medical team.  
 
The Asthma Action Program team develops a care plan with members. The team helps members 
with these supportive program features: 

 12 months of asthma case management, as well as self-monitoring and medication  

       adherence assessments. 

 Service delivered via an in-home assessment visit (within the metro area) or a phone  

http://www.ucare.org/rewards


        assessment visit (in Greater Minnesota).  

 Telephonic asthma education and follow-up phone calls for up to a year. 

 Asthma management tools including educational booklets, pillow case covers and 

       medication chambers. 

 Gift card incentives to reward members who reach program participation milestones. 

Interactive voice response education phone calls 
Pediatric and adult members enrolled in the telephonic education calls program receive scheduled 
calls (weekly or monthly). Each call includes asthma education and two asthma care-related 
knowledge and management questions.  
 
Our Asthma Action Program team follows up with members who have questions. If necessary, staff 
may refer members to their Primary Care Provider (PCP), enroll members in the Asthma Action 
Program or provide additional education via the follow-up phone call.  
 
Annual Asthma Action Plan mailing 
Annually, all UCare members with asthma are mailed an Asthma Action Plan. We encourage these 
members to bring the plan to their PCP for completion and share the completed plan with other 
caregivers who can provide asthma support when necessary. 
 
Referrals 
To refer a member to the Asthma Action Program, complete our online asthma referral form.  
 
Asthma program eligibility by product: UCare Choices individual and family plans, UCare Connect, 
UCare Connect + Medicare, MinnesotaCare and PMAP. 
 
UCare also offers programs for diabetes and heart failure for our UCare Choices individual and 
family plans, UCare Connect, UCare Connect + Medicare, MinnesotaCare, MSHO, PMAP and UCare 
for Seniors Medicare plans.  Learn more by calling UCare’s Disease Management team at 1-866-
863-8303 toll free. 

 
New email address for the SNBC Keep Your Coverage program  
You now can reach our Keep Your Coverage program staff via a new dedicated email address:  
SNBCkeepcoverage@ucare.org. Keep Your Coverage staff check the mailbox frequently and quickly 
respond to questions and needs. 
 
UCare’s Keep Your Coverage program helps UCare Connect and UCare Connect + Medicare 
members maintain eligibility for SNBC membership and avoid disruptive lapses in health care and 
services. We contact eligible plan members to determine their coverage renewal needs, including 
Medical Assistance paperwork. We often collaborate with county financial workers and case 
managers, and direct members to resources needed to maintain continuous coverage. 
 
Looking to help a UCare member needing this type of assistance? Call our Keep Your Coverage 
team between 8 a.m. to 5 p.m., Monday-Friday: 

 612-676-3438 or 1-855-307-6978 toll free.  

 TTY: 612-676-6810 or 1-800-688-2534 toll free. 

 

file:///C:/Users/dprobst/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/37BE297V/ucare.org/providers/Documents/AsthmaActionProgramReferralForm.pdf
https://www.ucare.org/providers/Resources-Training/Pages/DiseaseManagement.aspx
mailto:SNBCkeepcoverage@ucare.org


Suicide prevention text services now available for all Minnesotans 
As of April 1, Minnesota’s suicide prevention and mental health crisis texting services are now 
available 24 hours a day, seven days a week.  
 
People who text MN to 741741 will be connected to Crisis Text Line. They’ll reach a trained 
counselor who will help defuse the crisis and connect the texter to local resources. More 
information and ways to help promote the Crisis Text Line are here. 
 

Annual Medicare Health Outcome Survey sent to MSHO members 
WHAT IS THE HEALTH OUTCOMES SURVEY (HOS)?  

 Annual baseline survey of 1,200 randomly selected members.  

 Sent to MSHO and UCare’s Medicare plan members. 

 Administered from April to July by UCare’s survey vendor  

 Self-administered mail survey with telephone follow-up. 

 Measures how often providers discussed certain preventive health subjects with patients, 

including: 

− Improving or maintaining physical health 

− Improving or maintaining mental health 

− Monitoring physical activity 

− Improving bladder control 

− Reducing the risk of falling 

 
WHAT DOES IT LOOK LIKE?  

 Survey comes in a large white envelope from UCare and DSS Research. 

 Is sent in early April. 

 DSS Research calls members to help them fill out the survey. 

 Members should return the survey by the end of July in the prepaid envelope. 

 
WHY IS THIS SURVEY IMPORTANT TO MSHO MEMBERS? 

 A portion of the survey results feed into a federal quality rating program that: 

− Allows members to compare plans based on quality. 

− Determines a portion of Medicare funding. 

 If UCare receives high survey scores, there is an opportunity to earn money that is invested 

directly back into our members.  

WHAT SHOULD YOU DO IF AN MSHO MEMBER ASKS ABOUT THE SURVEY? 

 If a member receives the survey, express the importance of their feedback!  

 Tell the member to call the phone number on the survey if he or she needs help 

      completing it. 

 

Upcoming Mobile Dental Clinic visits  
Check the schedule.  Also note these 2018 dates and locations: 
 
May 21-25  –  Walker, Hope Lutheran Church, 305 10th Street S.  
May 29 - June 1  –  Minneapolis, Diamond Lake Church, 5760 Portland Ave. S. 
June 6-8  – Forest Lake, Faith Lutheran Church, 886 North Shore Dr. 

https://mn.gov/dhs/partners-and-providers/policies-procedures/adult-mental-health/crisis-text-line/
https://home.ucare.org/en-us/health-plans/dental/mobile-dental-clinic/


June 11-15  –  Rochester, Olmsted County Public Health, 2100 Campus Drive SE  
June 18-22  –  West St. Paul, Dakota County Human Services, 1 Mendota Road W. 
June 25-29  –  Blaine, Christ Lutheran Church, 641 89th Ave NE 
July 2-6  –  Roseville, Fairview Community Center, 1910 W. County Road B  
July 9-13  –  North Mankato, Nicollet County Social Services, 2070 Howard Drive W. 
July 16-20  –  Minneapolis, Diamond Lake Church, 5760 Portland Ave. S. 
July 23-27  –  Forest Lake, Faith Lutheran Church, 886 North Shore Dr. 
July 30-Aug. 3 - West St. Paul, Dakota County Human Services, 1 Mendota Road W. 


