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Take the bite out of spring
A guide to keeping bugs at bay

I

If the warm temperatures and sunshine
beckon you outdoors this summer,
don’t let biting bugs drive you back
indoors. Use these tips from UCare
to help protect you and your loved
ones from the bite of pesky – and
sometimes dangerous – bugs.

Getting the help you
need after hours
When you need medical help at
night or on the weekend, what
are your options?
1: Call your doctor’s office, or
primary care clinic. The office
may not be open, but clinics
have staff “on call” to answer
urgent medical questions.

WHY PROTECT YOURSELF?
We all know about how much regular
itchy bug bites can bother us, but bites
can also cause serious problems. Some
mosquitoes and ticks transmit viruses
or bacteria that may cause diseases
like Lyme disease, West Nile virus, or
St. Louis encephalitis.

2: Go online to My Health
Decisions at ucare.org/
myhealthdecisions. This
online tool gives you reliable
information about a variety of
medical conditions to help you
learn about treatment options
for you and your family.

THE BUZZ ON PREVENTION
Follow these simple steps to avoid
bug bites:

3: Call the UCare 24/7 nurse
line for advice. The toll free
number is 1-800-942-7858
(TTY: 1-855-307-6976).
For a life-threatening emergency
that needs immediate treatment,
call 911 or go to the nearest
emergency room (ER).

• Use insect repellents that contain a
proven safe and effective ingredient.
“We recommend that adults use
a product with 10 to 30 percent
DEET. This has been proven a safe
and effective repellent for years,”
UCare’s Medical Director, Mike
Lynch, M.D., said. “However if you
are uncomfortable with the smell or

other aspects of products containing
DEET, you can try alternatives like
picaridin or spraying your clothing
with permethrin.”
• Avoid bug-friendly habitats like tall
grass and standing water.
• Before heading into the woods or
grassy areas, apply insect repellent to
all exposed skin, except near the eyes,
mouth, open cuts, or the hands of
small children.
• Select clothing that covers your entire
body (long pants and long sleeves).
• Children should wash off repellent
after they return to a bug-free area.
If you have questions or concerns
about using insect repellents, contact
your health care provider or the
National Pesticide Information Center
at 1-800-858-7378 toll free or go to
www.npic.orst.edu.

Page 4

Pages 5-8

Page 10

Healthy pregnancy,
healthy parent

2013 Report to
the Community

Play it safe
in the sun

PMAP MnCare MSC+ SNBC H2456_041114 DHS Approved (04112014) IA (04212014)

2 ucare.org

Renewing your
health care
coverage

“Health care that
starts with you.”

R

Dear UCare Member,
Every day at UCare, we live our mission to improve
health through “innovative services and partnerships
across communities” with pride. One of the meaningful
ways our employees support this mission is through
community service and volunteering.
Don’t be surprised if you see UCare employees cooking for low-income
single mothers and their children at the Jeremiah House, delivering meals
to homebound individuals through Eastside Meals, or helping children
with reading at Pratt Community School. In fact, in 2013 about 40 percent
of UCare employees volunteered for at least one UCare-sponsored activity.
UCare serves 12 valuable community programs through employee
involvement opportunities. Additionally, we participate in more than
220 community events through our community relations team.
Another UCare employee volunteer program we are proud of is Store To
Door. Under this metro-area initiative, UCare employees contribute store
coupons to seniors, helping them save money. Volunteers also shop for
and deliver groceries and prescriptions to homebound participants.
Sharing our time and talents with others is both fun and heartwarming.
We find that when we volunteer, we always seem to get back more
than we give. I know that firsthand, as I regularly join UCare staff in
volunteering for these community programs. Connecting with others
reminds us how important relationships are to our health and happiness.
How about you?

Reminder for Minnesota Health Care
Programs members: Don’t let your health
care coverage with UCare end! To get
the most out of your health benefits, it’s
important to keep your coverage current.
After you receive a Minnesota Health Care
Programs renewal form in the mail, please:

1. Read the instructions on the form
carefully.
2. Give complete answers to all of the
questions asked on the form.
3. Return the form to your county worker or
to MinnesotaCare by the date requested.
4. Send in pay stubs and other required
documents to confirm your eligibility.
And, if you’ve moved recently, changed
phone numbers, or become pregnant, be
sure to let your county or MinnesotaCare
worker know.

If you are interested in volunteering your talents to individuals in need,
a great resource is volunteermatch.org. At this website, you can find
a cause that you are passionate about and sign up to volunteer.
Here’s to helping others!

Nancy J. Feldman
President and Chief Executive Officer

UCare employees volunteer at the annual Fall Rake Up.
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Call the UCare 24/7 nurse line
Answers are just a phone call away

A

A UCare member was recently caring for her sick
daughter and didn’t know what to do. She was
concerned that her daughter’s nausea and diarrhea
were not improving.

To ease her mind, the member called the UCare 24/7
nurse line.

“The nurse called me back much quicker than I
expected, and she was so nice and reassuring,” the
member said. “She really made me feel good about
myself, and raised my confidence level as a mother.
I have used many other nurse services, and this one
was by far the most professional. I was just so pleased
with the whole experience.”
Have you ever had a non-emergency medical question
and weren’t sure whether to go to your doctor or not?
The medical professionals on the UCare 24/7 nurse
line can answer questions like:

•When does a mild fever become a serious concern?
•Do I have a case of pneumonia or just a common cold?
•S hould I be concerned about the bump on my
infant’s head?
If you have any non-urgent medical questions, simply
call the UCare 24/7 nurse line at 1-800-942-7858 toll
free (TTY: 1-855-307-6976), and you’ll be connected
with one of our experienced registered nurses. Best of
all, this service is free of charge to UCare members!

The UCare 24/7 nurse line could help you recognize a
serious health concern, or it may just give you peace of
mind. Either way, it’s great to remember that UCare is
here to serve all our members.

For a life-threatening emergency, that needs immediate
treatment, call 911 or go to the nearest emergency
room (ER). The UCare 24/7 nurse line is for medical
questions only. For questions related to your benefits
or coverage, please call the Customer Services number
on the back of your ID card.
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Stay healthy from pregnancy through parenthood

I

If you are pregnant, you probably spend a lot of time
thinking about your unborn child. Is the baby a boy or
girl? Will the baby have Daddy’s eyes or Mommy’s hair?

And your biggest worries are more than likely
related to your baby’s health. Put your worries to rest
by visiting with your doctor regularly to check on the
progress of your pregnancy and your new baby’s health.
BEFORE YOUR BABY IS BORN
Starting regular checkups within the first trimester
(first three months) of your pregnancy is the first
step toward having a healthy pregnancy and child.
During these checkups – called prenatal visits – tests
and important information are given by your doctor
or midwife. You may have additional tests depending
on your medical history, family background, or exam
results. At your prenatal visit, expect your doctor or
midwife to:

• Discuss the importance of prenatal vitamins and
healthy eating.
• Check for safety with your prescription and over
the counter medications.
• Make sure your baby is growing normally.
• Check for potential complications that may affect
the birth and baby’s health – such as high blood
pressure and diabetes.

• Address concerns regarding smoking and other
health behaviors that could be harmful for the baby.
• Order tests to detect health conditions that could
affect you or your baby. Early diagnosis and
treatment can help protect you both.
AFTER YOUR BABY IS BORN
Congratulations! Once you welcome your new little
one into the world, you’ll need to balance your own
health considerations with the health and well-being
of your child. One way for you to stay healthy is to
schedule a MOMS checkup after your baby is born
(postpartum checkup) between 3 and 8 weeks after
giving birth. At this important checkup, the doctor or
midwife will:

• Make sure your body is healing normally after
the birth.
• Ask how you are coping emotionally and see if you
could benefit from additional support.
• Discuss child spacing and your desire to have
additional children.

If you are pregnant, please call the Customer Service
number on the back of your ID card to join UCare’s
MOMS program. UCare has a lot to offer new moms
and babies, including gift card incentives, so call to
join today!

Free summer camps for kids with
asthma or diabetes

I

If your child has asthma or diabetes and is a UCare
member, he or she may be eligible to attend a
summer camp that helps kids learn to manage their
conditions while having fun! UCare will cover the
cost of one of the following camps:

• Camps for kids with asthma, ages 7 to 16, offered
through the American Lung Association.
• Camps for kids with diabetes (Type 1 or 2), ages 5 to
16, offered through the American Diabetes Association.

• Family camp for kids with Type 2 diabetes, ages 7
and up, offered through One Heartland.

To find out more about these camps, call the
Customer Services number on the back of your
child’s UCare ID card or visit ucare.org/camps. Camps
fill up quickly, so call soon!
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Dear UCare members and friends:
Every day at UCare we challenge
ourselves to think and act
differently to help members
overcome barriers to care. That’s
our signature way of improving
health through innovative
partnerships across communities.

I believe this approach enabled us
to grow our enrollment in 2013
to nearly 350,000 Medicare and
Medicaid members. We now serve
more people from diverse cultures,
more people with disabilities,
and more children enrolled in
Minnesota Health Care Programs
than any other health plan in
the state.
I’m very proud of how we provide
value and quality services to the
State of Minnesota and members
of state public programs. We made

a very successful response to
the state’s request for proposals
to provide services for Prepaid
Medical Assistance Program and
MinnesotaCare members in 27
counties in Greater Minnesota. As
a result, we welcomed thousands
of new members to UCare on
Jan. 1, 2014. Another exciting 2013
development was the debut of our
new UCare Choices and Fairview
UCare Choices plans in the MNsure
health care marketplace.
But growth is only part of our
story. In 2013, we looked closer
than ever at how well we are
promoting the “UCare way” in
all we do. We asked ourselves,
our members, and our providers,
“How can we be better?” and
“What can we improve?” Valuable

insights from this ongoing work
are shaping improvements in our
member and provider experiences.
This year’s report shines the light
on the work of our amazing and
talented staff, nearly 700 strong at
year end. Thanks to them, UCare
earned its fourth consecutive
Star Tribune Top Workplaces
honor in 2013.

Together – as employees, members,
providers, communities – “We are
UCare.” I hope you enjoy these
highlights of our ongoing quest to
improve the health of those we serve.

Nancy J. Feldman
President and Chief Executive Officer

2013 highlights
WE ARE EMPOWERING MEMBERS TO FEEL
THEIR BEST
At UCare, we help you actively manage your health by
supporting and respecting your relationship with your
health care team. This issue and every other issue of a
healthier U, emphasizes the importance of your role in
staying healthy.

In 2013, we sent more than 337,000 notices encouraging
steps such as blood lead screenings, Child and Teen
Checkups, seasonal flu shots, stopping tobacco use, and
mammograms. We were excited to make the popular
SilverSneakers® Fitness Program available in 2013 to
UCare’s MSHO and UCare Connect members.
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Keeping mothers and babies healthy is especially
important to us. In fact, 9,600 of our eligible members

Report to the Community

expecting babies received Management of
Maternity Services (MOMS) program materials
and about 5,900 received child safety seats and
installation education.

WE ARE COMMITTED TO QUALITY CARE
UCare works hard to provide you with topquality, appropriate care in all states and stages of
your life.

We’re proud of our quality improvements in 2013.
Members of our Prepaid Medical Assistance Program
(PMAP) reported higher satisfaction with their health
care, personal doctor, and health plan categories.
Our phone call campaigns promoting breast and
colon cancer screenings were very effective. We

UCARE SUMMARIZED STATEMENT OF REVENUE AND EXPENSES

Years Ended Dec. 31, 2013 and 2012

2013
2012
Revenue
Premiums Earned
$2,476,680,493
$2,299,823,984
Investment Income and Other		
14,587,309		
15,139,389
Total Revenues
$2,491,267,802
$2,314,963,373

Expenses
Medical and Hospital Expenses
$2,256,784,603
$2,079,202,886
Administrative Expenses 		 186,271,308		 159,606,765
Total Expenses
$2,443,055,911
$2,238,809,651
Revenue over Expenses 		
$48,211,891
$76,153,722
UCARE SUMMARIZED BALANCE SHEET – 2013

Assets
Cash and Investments
$ 686,756,411
Receivables, Net		 144,683,986
Prepaid Expenses		
1,448,545
Property and Equipment, Net		
8,903,192
Restricted Deposits 		 39,717,992
Other Assets 		
1,001,800
Total Assets
$882,511,926

Current Liabilities and Net Assets
Claims and Settlements Payable $ 350,940,373
Taxes and Assessments		
14,522,511
Accrued Taxes and Assessments 		
15,595,921
Accrued Compensation 		
8,213,184
Unearned Premiums 		
3,969,914
Total Liabilities
$393,241,903
Long Term Liabilities		
26,762,123
Net Assets 		 462,507,900
Total Liabilities and Net Assets $882,511,926

2013 HIGHLIGHTS
also hosted two mobile mammogram unit visits for
UCare’s MSHO members.
Our commitment to quality care is reflected in the
Medicare Star Ratings for UCare’s MSHO, which
achieved a 4-star (out of 5 stars) rating.

UCare and the University of Minnesota School
of Dentistry have partnered since 2002 to offer
UCare’s Mobile Dental Clinic, our “dentist’s office on
wheels.” More than 1,300 of you received dental care
aboard the clinic in 2013 in 10 Greater Minnesota
communities and The Twin Cities.

WE ARE REACHING PEOPLE IN THEIR
COMMUNITIES
UCare serves more people from diverse cultures –
specifically Latino, African American, and Asian – than
any other Minnesota health plan. In fact, 15% of our
Minnesota Health Care Programs members don’t speak
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English. Our Latino
membership also grew
in 2013. And we provide
coverage to more children
in state public programs
than any other Minnesota
health plan.

In 2013, we continued our work to help UCare
members new to our country understand and use
their coverage for good health. We have customer
service employees who speak many languages and
dedicated phone lines in Somali, Hmong, and Spanish.
Access Press, Minnesota’s disability community
newspaper, used UCare funds to produce “The Real
Story” documentary in 2013. The film explores the
evolution of disability issues in Minnesota media
and how those with disabilities found their voices to
change things for the better.
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SENIOR MANAGEMENT

Nancy Feldman, President and
Chief Executive Officer
Edith Dorsey, Senior
Vice President, Operations
Russel J. Kuzel, M.D., M.M.M.,
Senior Vice President and
Chief Medical Officer
Tom Mahowald, Senior Vice
	President, Strategy and
Product Management
Hilary Marden-Resnik, Senior
Vice President, Administration
Beth Monsrud, Senior Vice
President, Chief
Financial Officer
Mark Traynor, Senior Vice
President and General
Counsel
Ghita Worcester, Senior Vice
President, Public Affairs
and Marketing
UCARE AT A GLANCE
UCare is an independent,
nonprofit health plan serving
more than 400,000 members.
Founded in 1984, UCare
serves members on health
care programs sponsored by
the State of Minnesota and
also offers health programs
for Medicare beneficiaries
in Minnesota and western
Wisconsin and on the MNsure
health insurance marketplace.
Our members have access to
a large network of health care
providers.

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413
Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052
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We are

Listening to member voices
Six spots are reserved on UCare’s
Board of Directors for current
members. Here are profiles of our
consumer board members.

Senior Member Advisory Council,
and Finance & Audit, and Compliance
Committees.

Kimberly Carter was elected to the
board in 2009 and 2012. She is a
UCare member of the Prepaid Medical
Assistance Program (PMAP). She also is
a member of UCare’s Member Advisory
Council (MAC) of members enrolled
in State Public Programs, and of the
UCare Foundation Council. She has
health industry experience.

John Gross was elected to UCare’s board
in 2013. He spent 40 years with the
Minnesota Department of Commerce,
most recently as Director of Health Care
Policy before retiring in 2011. He is a
member of UCare for Seniors. John serves
on the Compensation and Compliance
Committees.

Bill Brombach has been a member of
the UCare Senior Member Advisory
Council (MAC) since 2004. He has
been an executive leader with four
organizations. He also has been
active in efforts to control the cost of
prescription drugs. Bill is a member of
the UCare Executive and Compensation
Committees.

Bert McKasy became an elected UCare
board member in 2011. He served as
Minnesota Commerce Commissioner
and as a member of the Minnesota
House of Representatives, and is a
partner and attorney with Lindquist &
Vennum. Bert is a member of UCare’s

James Miller was elected in 2009 and
2012. A retired school administrator,
Jim has been a UCare for Seniors member
since 1998. He has been on UCare’s
Senior Member Advisory Council for 10
years and an early member of UCare
Champions, UCare’s grassroots advocacy
initiative for members. He is on the
board’s Governance and Compliance
Committees.

Sharon Shonka joined UCare for
Seniors in 2007 and was elected to the
board in 2007, 2010, and 2013. She
worked 30 years for the Teamsters
Union and has served on the Board
of SCORE®. She is a member of the
UCare Compensation and Governance
Committees.

OUR MISSION AND VALUES

UCare will improve the health of our members through innovative services and
partnerships across communities.

We are committed to serving our members, communities, business partners, and
employees from a foundation built on these values:
• Integrity

Report to the Community

• Community

• Quality

• Flexibility

• Respect
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UCare members’ joyful attitudes
shine in new videos

G

Go online and check out our new member videos.
Each story demonstrates a common trait among
UCare folks – a joyful attitude.

“LIFE LESSONS: BONNIE AND KEN ELLIS”
This video is about a Minneapolis couple with a
passion for art. Bonnie is a “founding mother” of the
Minnesota Quilters nonprofit, where she coordinates
giant group quilting projects for donation. Ken is a
bonsai tree expert and a volunteer gardener who
built a koi fish pond in the couple’s living room.

“LIFE LESSONS: GIL REIN”
UCare member Gil Rein has competed in 74
triathlons, 30 triathlon relays, and many marathons,
5Ks, and 10Ks. “I always looked at it as, if you can
finish a run, you feel good, and you win,” Rein says in
the video. “You win in health longevity ... I have been
a little extreme with it, but it’s good for you. And that
affects your attitude in life.”

“LIFE LESSONS: THE PRETTY GOOD PLAYERS”
This piece showcases a volunteer performance troupe
whose humorous skits touch on the sometimes subtle
blessings of aging.

Find all three videos at ucare.org (bottom left, under
“Life Lessons: UCare members share their stories”).
Enjoy!

UCare
member
prepares for
a marathon
in a new
online video.

Sign up for online materials!

R

Reduce the clutter in your life by
choosing to receive some of your
important member information
electronically. Our member site at
ucare.org enables UCare members
to receive paperless editions of
a healthier u, coverage change
notices, the Notice of Privacy
Practices, and more.

To go green simply register your
account at ucare.org by clicking on
the “Register” link under “Member
Log In” in the upper right-hand

corner of the screen. If you’ve
already registered for an account,
simply log in with your current
user name and password.
1. Click on “My Plan Information”
in the toolbar at the top left of
the page, and then click on
“Plan Materials” in the box on
the left side.
2. Scroll down to the “Paperless
Option” section and select
“Paperless.”
3. Click “Update,” then “Confirm.”

When you see the confirmation
screen, you have successfully
opted to go paperless!

Your request will take up to two
weeks to process. When new
paperless member materials
become available, you’ll receive
an email.
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Play it safe in the sun

A

After a long and bitterly cold
winter, you’re probably eager to
get outside and enjoy the warmth
this spring. But don’t forget to
protect you and your family from
the harmful rays of the sun. Here
are some UCare-recommended
ways to stay safe from potential
sun danger while still enjoying
the outdoors.
SPEND TIME IN THE SHADE.
It may seem obvious, but one
of the most effective ways to
limit UV exposure is to avoid
direct sunlight while outdoors.
Trees offer great shade or you
can create your own by bringing
umbrellas or canopies on your
outdoor adventures.

DRESS FOR SUN.
Wearing proper clothing can
protect your family’s skin. Longsleeve shirts, pants, and long
skirts cover the most skin and
are therefore the most protective.
A wide-brim hat can also shield
the face and neck from damage.
Sunglasses with UV protection
can help protect the area around
the eyes where sunscreen may be
hard to apply.
DON’T FORGET THE
SUNSCREEN!
“As a parent, I always make
sure my kids use sun screen for

outdoor activities. It’s as important
as a seat belt to protect them,”
UCare’s Health Promotion Manager,
Cindy Kallstrom, M.P.H., said.

Be sure to check the label when
purchasing sunscreen. Look for
sunscreens with broad-spectrum
protection, which protects against
both UVA and UVB rays. Also,
consider the sun protection factor
(SPF), which specifies how much
protection the sunscreen offers
against UVB rays, the primary cause
of sunburn. We recommend an SPF
of 30 or above.
Also, remember to reapply based
on your sunscreen’s instructions.
The protection can wear off over
time, especially while sweating or
swimming.

REMEMBER, STAY PROTECTED
FROM THE SUN AT ALL TIMES.
Pay extra attention to sun safety
between the hours of 10 a.m. and
4 p.m. when the sun’s rays are most
intense. You should even protect your
skin on cool and cloudy days as the
sun can still cause damage but may
be less noticeable.

By following these sun safety tips,
you and your family can enjoy all
that the outdoors have to offer while
staying safe from the dangers of too
much sun exposure.
LEARN MORE ONLINE
Go to: ucare.org/myhealthdecisions

Enter code: uh1310
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Heart-healthy stir-fry

S

Stir up your usual dinner plans by serving up a stirfry. Because it uses a high flame and you continually
move the ingredients, stir-fries use considerably less
oil than frying. The tasty technique is traditionally
Asian, but you don’t have to use a wok – any frying
pan will do. Try these dishes for a restaurant-style
meal at home:
Sauce:
3 tbsp. low-sodium soy sauce
1 tbsp. rice vinegar or cider vinegar
2 tsp. sesame oil
2	tsp. cornstarch

Vegetables and chicken:
1	pound boneless, skinless chicken breasts,
cut in thin strips
2 cloves garlic, minced
2 tsp. vegetable oil
10	cups fresh or frozen vegetables of your choice,
such as broccoli florets, snow peas, shredded
cabbage, chopped bell pepper, chopped onion,
or sliced mushrooms

In a small bowl, mix sauce ingredients together. In a
large skillet or wok, stir-fry chicken and garlic in hot
oil until browned. Add vegetables, cover and cook
5 minutes (longer if vegetables are still frozen),
stirring occasionally. Cook until vegetables are tender
but crisp. Stir in sauce; cook until sauce thickens.
Serve over rice. Serves 6.
Per serving: 270 calories, 5 g fat, 1 g saturated
fat, 35 mg cholesterol, 360 mg sodium,
38 g carbohydrates, 5 g fiber

Tip: Vary the vegetables you use to keep this meal
interesting.

Source: Centers for Disease Control and Prevention

Don’t miss your next medical appointment

Y

You’ve made your dental or medical appointment
good for you! Then something happens – you can’t
find a ride, you get sick, you forgot you even made
the appointment. It happens. These tips will help you
remember and keep your next appointment.
• Put your appointment card or a note on your
refrigerator.
• Write a reminder on your calendar right away.
• If you have a computer or smart phone, add a note
in the calendar app.

• Tell a close family member or friend about your
appointment and ask them to remind you.
• If you need a babysitter or ride, schedule it
right away, so you don’t have to scramble at the
last minute.

CAN’T MAKE YOUR APPOINTMENT?
• Call and let your dental or medical provider know
right away.
• Reschedule the appointment on a date that works
for you.
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This information is available in other forms to
people with disabilities by calling: 612-676-3200
(voice) or toll free at 1-800-203-7225 (voice),
612-676-6810 (TTY) or toll free at 1-800-688-2534
(TTY); or through the Minnesota Relay at 711 or toll
free direct access at 1-800-627-3529 (TTY, Voice,
ASCII, Hearing Carry Over), or 1-877-627-3848
(speech to speech relay service).

UCare’s MSHO is a Medicare Advantage Plan with a Medicare contract and a contract with the Minnesota
Medical Assistance (Medicaid) program. Enrollment in UCare’s MSHO depends on contract renewal.
ucare.org

