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My baby doesn’t
seem well. What next?

T

Have questions
after hours?
1: Call your doctor’s office, or
primary care clinic. The office
may not be open, but clinics
have staff “on call” to answer
urgent medical questions.
2: Go online to My Health
Decisions at ucare.org/
myhealthdecisions. This
online tool gives you reliable
information about a variety of
medical conditions to help you
learn about treatment options
for you and your family.
3: Call the UCare 24/7 nurse
line at 1-800-942-7858
(TTY: 1-855-307-6976).
For a life-threatening emergency
that needs immediate treatment,
call 911 or go to the nearest
emergency room (ER).

Telling the difference between a baby’s
fussy cry versus a sick child who needs
medical attention can sometimes stump
parents. Here are some tips to help
determine whether your little one is
just out-of-sorts or if the baby needs
medical attention.
LOVE AND CARE
All babies and young children can go
through fussy times throughout the day.
After making sure all of your baby’s
physical needs are met – your child
has eaten, has a clean diaper, and is in
a comfortable environment – focus on
emotional needs. Try changing your
baby’s position, introducing a new toy,
or taking a walk to help the youngster
calm down. Sometimes, a change of
scenery or fresh air does wonders.
TIME TO VISIT A DOCTOR
There are times when your child may be
ill and needs to see a doctor, but a trip to
the hospital may not be necessary. Your
regular doctor or pediatrician knows
your baby and has an understanding
of the child’s medical history and any
other conditions. So in non-emergency

situations, your own doctor is the best
place to start.

If your baby needs care in a nonemergency situation and your regular
doctor is not available, an urgent care
clinic is your best option.

A TRUE EMERGENCY
If your baby is experiencing lifethreatening or serious symptoms, go to
your nearest emergency facility or call
911 immediately.

“You know your child best,” said
UCare’s Medical Director Mike Lynch,
M.D. “If you think your child needs
emergency medical attention or a
doctor visit, you are probably right. If
you’re not sure, members can always
call the UCare 24/7 nurse line to get
advice on next steps.”
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“Health care that
starts with you.”
Dear UCare member,
I’m very happy to tell you that our Medicare
Advantage plans in Minnesota and Wisconsin were
awarded a status of “Excellent” by the National
Committee for Quality Assurance (NCQA).
NCQA-accreditation is considered the gold standard
for indicating the nation’s highest-quality health plans. This is the first
time UCare was up for NCQA consideration, so I’m especially excited
that we earned the highest ranking.
Our score was thanks in part to the many positive comments our
members left on surveys sent out by the Centers for Medicare &
Medicaid Services. Knowing that our members are happy with their
health plan means a great deal to us. It tells us we are accomplishing
our goal of providing high-quality care and services to you that help
you stay healthy long-term.
Every day we work toward improving your health and are pleased to
bring the quality our Medicare Advantage plans were recognized for to
every one of our members.
Thank you for trusting us to provide your health care coverage – and
for being a loyal UCare member.
Best wishes to you and yours for a healthy and happy new year.

Nancy J. Feldman
President and Chief Executive Officer
To see UCare’s place on the
national list of high-quality
health care plans, visit ncqa.org.

We value
your input!

H

Have ideas on how we can improve?
Join our Member Feedback
Community to receive surveys and
participate in small group discussions
by sending your name and
email address to feedback@ucare.org.
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Do more with
our enhanced
member site
Wish you could print your
misplaced member ID card?
Want to email customer
services instead of calling? Our
enhanced member site (coming
in 2015) can help you do these
and more!

Delta Dental is here

O

On January 1, 2015, we will
have a new dental benefits
partner at UCare – Delta Dental
of Minnesota (Delta Dental).

Most of our current dentists are
on Delta Dental’s list of providers
(network), but there are a few
who are not. We’ll send you a
separate letter if you’ve seen a
dentist in the past year that is no
longer on our list of providers.
To find out if a dentist will be in
our network in 2015, please call
the UCare Dental Connection at
1-855-648-1415 toll free or
651-768-1415, from 7 a.m. to
7 p.m., Monday through Friday.
TTY users can call 651-406-5915
or 1-800-916-9514 toll free.
You can also call the UCare
Dental Connection to schedule a

dental appointment, coordinate
transportation and interpreter
services for an appointment, or
ask general dental benefit and
claim questions.

Remember – if it’s more
convenient – you can receive
care from the UCare Mobile
Dental Clinic when it’s in your
area. The next couple of months,
our mobile dental clinic will
be stopping in the following
counties: Anoka, Carlton,
Chippewa, Dakota, Hennepin,
Nicollet, Ramsey, St. Louis,
Washington, and Winona. Go
to dentalcareforu.org for a
complete schedule.
Keep your teeth healthy in
2015 and keep smiling!

To log onto our member site,
simply visit ucare.org and
select “Member Log In.” Our
secure member website now
includes these great options:

• Print out a replacement
member ID card.
• Access WebNurse – a new
tool that allows you to
communicate directly with
a UCare nurse at any time of
the day or night.
• Send secure web mail to
customer services.
• Go paperless! It’s now easier
than ever to choose to
receive member materials
electronically.
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Notice of Privacy Practices
Effective Date: July 1, 2013

This Notice describes how medical information about
you* may be used and disclosed and how you can get
access to this information. Please review it carefully.
Why are we telling you this?
UCare believes it is important to keep your health
information private. In fact, the law requires us to do so.
The law also requires us to tell you about our legal duties
and privacy practices. We are required to follow the terms
of the Notice currently in effect.
What do we mean by “information?”

In this Notice, when we talk about “information,”
“medical information,” or “health information,” we mean
information about you that we collect in our business of
providing health coverage for you and your family. It is
information that identifies you.
What kinds of information do we use?

We receive information about you as part of our work
in providing health plan services and health coverage.
This information includes your name, address, and date
of birth, gender, telephone numbers, family information,
financial information, health records, or other health
information. Examples of the kinds of information we
collect include: information from enrollment applications,
claims, provider information, and customer satisfaction or
health surveys; information you give us when you call us
about a question or when you file a complaint or appeal;
information we need to answer your question or decide
your appeal; and information you provide us to help us
obtain payment for premiums.
What do we do with this information?

We use your information to provide health plan services
to members and to operate our health plan. These routine
uses involve coordination of care, preventive health, and
case management programs. For example, we may use
your information to talk with your doctor to coordinate a
referral to a specialist.

We also use your information for coordination of benefits,
enrollment and eligibility status, benefits management,

utilization management, premium billing, claims issues,
and coverage decisions. For example, we may use your
information to pay your health care claims.

Other uses include customer service activities, complaints
or appeals, health promotion, quality activities, health
survey information, underwriting, actuarial studies,
premium rating, legal and regulatory compliance, risk
management, professional peer review, credentialing,
accreditation, antifraud activities, as well as business
planning and administration. For example, we may use
your information to make a decision regarding an appeal
filed by you.
In addition, we may use your information to provide
you with appointment reminders, information about
treatment alternatives, or other health-related benefits
and services that may be of interest to you. We may also
share information with family members or others you
identify as involved with your care, or with the sponsor of
a group health plan, as applicable.
We do not use or disclose any genetic information for the
purpose of underwriting.
We do not sell or rent your information to anyone. We
will not use or disclose your information for fundraising
without your permission. We will only use or disclose
your information for marketing purposes with your
authorization. We treat information about former
members with the same protection as current members.
Who sees your information?

UCare employees see your information only if necessary
to do their jobs. We have procedures and systems to
keep personal information secure from people who do
not have a right to see it. We may share the information
with providers and other companies or persons working
with or for us. We have contracts with those companies
or persons. In those contracts, we require that they agree
to keep your information confidential. This includes our
lawyers, accountants, auditors, third party administrators,
insurance agents or brokers, information systems
companies, marketing companies, disease management
companies, or consultants.

We also may share your information as required or
permitted by law. Information may be shared with
continued on page 5 …

* In this Notice, “you” means the member and “we” means UCare.
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government agencies and their contractors as part of
regulatory reports, audits, encounter reports, mandatory
reporting such as child abuse, neglect, or domestic
violence; or in response to a court or administrative
order, subpoena, or discovery request. We may share
information with health oversight agencies for licensure,
inspections, disciplinary actions, audits, investigations,
government program eligibility, government program
standards compliance, and for certain civil rights
enforcement actions. We also may share information for
research, for law enforcement purposes, with coroners
to permit identification or determine cause of death,
or with funeral directors to allow them to carry out
their duties. We may be required to share information
with the Secretary of the Department of Health and
Human Services to investigate our compliance efforts.
There may be other situations when the law requires or
permits us to share information.
We only share your psychotherapy notes with your
authorization and in certain other limited circumstances.
Other uses and disclosures not described above will be
made only with your written permission. We will also
accept the permission of a person with authority to
represent you.
In most situations, permissions to represent you may
be cancelled at any time. However, the cancellation
will not apply to uses or disclosures we made before
we received your cancellation. Also, once we have
permission to release your information, we cannot
promise that the person who receives the information
will not share it.
What are your rights?

• You have the right to ask that we don’t use or share
your information in a certain way. Please note that
while we will try to honor your request, we are not
required to agree to your request.
• You have the right to ask us to send information to
you at an address you choose or to request that we
communicate with you in a certain way. For example,
you may request that your mailings be sent to a work
address rather than your home address. We may ask
that you make your request in writing.
• You have the right to look at or get a copy of certain
information we have about you. This information

includes records we use to make decisions about health
coverage, such as payment, enrollment, case, or medical
management records. We may ask you to make your
request in writing. We may also ask you to provide
information we need to answer your request. We have
the right to charge a reasonable fee for the cost of making
and mailing the copies. In some cases, we may deny your
request to inspect or obtain a copy of your information. If
we deny your request, we will tell you in writing. We may
give you a right to have the decision reviewed. Please let
us know if you have any questions about this.
• You have the right to ask us to correct or add missing
information about you that we have in our records. Your
request needs to be in writing. In some cases, we may
deny a request if the information is correct and complete,
if we did not create it, if we cannot share it, or if it is not
part of our records. All denials will be in writing. You
may file a written statement of disagreement with us. We
have the right to disagree with that statement. Even if we
deny your request to change or add to your information,
you still have the right to have your written request,
our written denial, and your statement of disagreement
included with your information.
• You have the right to receive a listing of the times when
we have shared your information in some cases. Please
note that we are not required to provide you with a
listing of information shared prior to April 14, 2003;
information shared or used for treatment, payment, and
health care operations purposes; information shared
with you or someone else as a result of your permission;
information that is shared as a result of an allowed
use or disclosure; or information shared for national
security or intelligence purposes. All requests for this
continued on page 7 …

Questions
If you have questions or want to file a complaint, you may
contact our Privacy Officer at UCare, Attn: Privacy Officer,
P.O. Box 52, Minneapolis, MN 55440-0052. You may also
file a complaint with the Secretary of the U.S. Department
of Health & Human Services at the Office for Civil Rights,
U.S. Department of Health & Human Services, 233 N.
Michigan Ave., Suite 240, Chicago, IL 60601. We will not
retaliate against you for filing a complaint.
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Home safe home
Stay cozy and healthy this winter

A

Are you doing all you can to keep your family
warm and safe inside your home this winter? Here
are some tips from UCare to stay healthy through
Minnesota’s season of cold, snow, roaring fireplaces,
and indoor cooking.
FIRE PREVENTION
Home fires occur more often in winter than in any
other season. Because of this, always take steps to
prevent winter fires.

• Appliances and furnace. Any appliance that
gives off heat should be inspected, cleaned, and
maintained. This includes furnaces, fireplaces,
ovens, and wood stoves. Never use a range or oven
to heat your home.
• Cooking with care. Cooking is a leading cause
of house fires. Be attentive and keep things like
dishtowels and paper away from the stovetop.
• Smoke alarms and fire extinguishers. Install these
lifesaving devices on every floor, and be sure to have
an extinguisher in the kitchen. Change smoke alarm
batteries once a year and test the alarm regularly.
• Fireplaces and candles. Be attentive when using
these and completely extinguish the flame when
you are finished. Never discard hot ashes inside or
near the home.
• Electric heaters. If you use these devices, use
extension cords that are big enough so that you
won’t overload the circuit. Do not use space heaters
near water or anything flammable.
• Fire escape plan. Make and practice an escape
plan for each room of your home, and determine
where family members will meet once outside.

HOW’S YOUR INDOOR AIR?
During the winter, we all spend more time indoors.
Poor indoor air quality can contribute to respiratory
illnesses, allergies, and other health problems.

• Be alert for moisture condensation on windows
or walls, unusual smells, and mold or mildew.
• Test your home for radon, an odorless,
colorless gas that can cause lung cancer. For more
information, call 800-SOS-RADON.
• Don’t smoke indoors. Everyone knows smoking
isn’t healthy, but if someone does smoke in your
home, open windows and use exhaust fans.
• Install carbon monoxide (CO) detectors, test
them regularly and replace batteries every year.
Thousands of Americans are treated in emergency
rooms for CO poisoning annually. Symptoms
include dizziness, fatigue, headache, and nausea.
To learn more about indoor air quality, visit
ucare.org/indoorair. To learn more about fire
safety, visit ucare.org/firesafety.
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Get fit in the New Year

W

We have great news! If you’re thinking about making a resolution to get fit this year – UCare may be able to help.
Find your plan in the chart below, discover the fitness benefits we offer you, and get moving in 2015!
PLAN

FITNESS BENEFIT

UCare’s MSHO and
UCare Connect

Receive a free basic fitness club membership through SilverSneakers® at
participating clubs.

PMAP and
MinnesotaCare members
18 years of age and older
PMAP and
MinnesotaCare
members under
18 years of age

Starting in 2015, get up to $20 back on your monthly fitness club fees if
you attend 12 or more times in a month. You can enroll in person at any
participating health club by simply presenting your UCare member ID card.

Call the customer services number on the back of your UCare member ID card
and request a Ready, Get, Fit! kit. The Ready, Get, Fit! kit is a set of tools to
make it easy for you and your family to get moving at home … and have fun
doing it! PMAP kits available starting in 2015.

Visit ucare.org for more information and a list of participating fitness clubs. If you have questions, call the
Customer Services number listed on your UCare member ID card.

Notice of Privacy Practices
list must be in writing. We will need you to provide us
specific information so we can answer your request.
If you request this list more than once in a 12-month
period, we may charge you a reasonable fee. If you
have questions about this, please contact us at the
address provided on page 5.
• You have the right to receive notifications of breaches
of your unsecured protected health information.
• You have the right to receive a copy of this Notice from
us upon request. This Notice took effect July 1, 2013.
How do we protect your information?

UCare protects all forms of your information, written,
electronic, and oral. We follow the state and federal
laws related to the security and confidentiality of your

… continued from page 5

information. We have many safety procedures in place
that physically, electronically, and administratively
protect your information against loss, destruction, or
misuse. These procedures include computer safeguards,
secured files and buildings, and restriction on who may
access your information.
What else do you need to know?

We may change our privacy policy from time to time.
As the law requires, we will send you our Notice if you
ask us for it. If you have questions about this Notice,
please call UCare Customer Services at the toll-free
number listed on the back of your member card. This
information is also available in other forms to people
with disabilities. Please ask us for that information.
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Important Plan Information.
Attention. If you need free help interpreting
this document, call UCare at 612-676-3200 or
Attention.
you need free help interpreting this
toll free atIf1-800-203-7225.
document, call the above number.
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We will not require prior approval or impose
any conditions for you to get services at these
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through the tribe. If a doctor or other provider
in a tribal or IHS clinic refers you to a provider
in our network, we will not require you to see
your primary care provider prior to the referral.

Pažnja. Ako vam treba besplatna pomoć za
tumačenje ovog dokumenta, nazovite gore
naveden broj.
Thov ua twb zoo nyeem. Yog hais tias koj xav
tau kev pab txhais lus rau tsab ntaub ntawv no
pub dawb, ces hu rau tus najnpawb xov tooj
saum toj no.
ໂປຣດຊາບ. ຖາ້ ຫາກ ທາ່ ນຕອ
້ ງການ
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Hubachiisa. Dokumentiin kun bilisa akka siif
hiikamu gargaarsa hoo feete, lakkoobsa gubbatti
kenname bibili.
Внимание: если вам нужна бесплатная
помощь в устном переводе данного
документа, позвоните по указанному выше
телефону.
Digniin. Haddii aad u baahantahay caawimaad
lacag-la’aan ah ee tarjumaadda qoraalkan,
lambarka kore wac.
Atención. Si desea recibir asistencia gratuita
para interpretar este documento, llame al
número indicado arriba.
Chú ý. Nếu quý vị cần được giúp đỡ dịch tài
liệu này miễn phí, xin gọi số bên trên.
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This information is available in other forms to
people with disabilities by calling: 612-676-3200
(voice) or toll free at 1-800-203-7225 (voice),
612-676-6810 (TTY) or toll free at 1-800-688-2534
(TTY); or through the Minnesota Relay at 711 or toll
free direct access at 1-800-627-3529 (TTY, Voice,
ASCII, Hearing Carry Over), or 1-877-627-3848
(speech to speech relay service).

UCare’s MSHO is a Medicare Advantage Plan with a Medicare contract and a contract with the Minnesota
Medical Assistance (Medicaid) program. Enrollment in UCare’s MSHO depends on contract renewal.
ucare.org

