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Dear EssentiaCare Member,

It seems like only yesterday 
when I became UCare’s Interim 
President and CEO. After a six-
month nationwide search, the 
Board offered me the role on a 
permanent basis. I am humbled 

and honored by their confidence in selecting me to 
lead this extraordinary organization.

At UCare, the future looks bright. Our strong 
strategic direction and resiliency have led us 
through challenging times toward growth, financial 
stability and operational innovation. UCare 
continues to be a place where individuals and 
families find security in an insecure world and 
access support to stay healthy.

We truly succeed, though, when we deliver the 
best health coverage experience to you, our valued 
members. Listening is a role that I, my UCare 
colleagues and Essentia Health partners take to 
heart. So, tell us how we’re doing. On ucare.org, 
select “About Us” then “Get Engaged” to access 
several outlets for sharing your opinions and 
experiences.

Since the opening of our Hermantown office 
in June, our northern Minnesota team has had 
the chance to meet many of you and help you 
navigate the complexities of health care decision-
making. We listened to what you want from your 
EssentiaCare plans. In response to your comments, 
both the Grand and Secure plans will offer a 
routine physical benefit and a lower out-of-pocket 
maximum in 2018.

Inside this issue you will find our annual Notice 
of Privacy Practices. We send this to confirm 
our commitment that your personal and health 
information remain well-protected.

As 2018 begins, we look forward to continue 
serving returning members and confirming the 
value of EssentiaCare membership to those who 
have just joined us.

Sincerely,

Mark Traynor
UCare President and Chief Executive Officer

Correction: Our spring issue erroneously reported UCare’s total liabilities as $393,975,403. 
Correct figure is $398,975,403.
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Fight health care fraud
Fraud is a contributing factor to the rising costs of 
health care. You can make a difference by taking 
the following actions: 
•  Never give your Social Security or member ID 

number to someone you do not know.

•  Review your Explanation of Benefits to confirm 
you received the services or supplies being billed. 

• Learn to recognize fraud schemes: 
›  People asking you to use a doctor you don’t 

know for services you may not need.
›  People using your health plan member number  

to get payments for services or supplies you  
did not receive. 

UCare sets standards on timely care 
Did you know... there are standards for how quickly 
you receive health care? UCare has the following 
standards that should be met for how quickly health 
care is received.  

You may receive a survey in the mail called the 
Consumer Assessment of Healthcare Providers 
and Systems (CAHPS) survey. You can tell 
us about the timeliness of care you receive 
by answering these questions in the CAHPS 
survey: 
•  In the last six months, when you needed care 

right away, how often did you get care  
as soon as you needed it?  

•  In the last six months, how often did you get  
an appointment for a check-up or routine  
care at a doctor’s office or clinic as soon as 
you needed it?  

•  In the last six months, how often did you see 
the person you came to see within 15 minutes 
of your appointment time? 

In 2017, UCare achieved a score of 3.46 out of 4 
for these timely care questions. We hope you 
will continue to accurately respond to these 
survey questions and help us help YOU get the 
timely care you need!

TYPE OF CARE TIMELINESS  
OF CARE

Regular or routine  
visit for primary care

Within 3 weeks  
(21 days)

Appointment for  
urgent care Within 24 hours

After-hours response
On-call coverage  
24 hours a day,  
7 days a week

Initial routine visit for  
behavioral health care Within 48 hours

Appointment for urgent 
behavioral health care Within 48 hours

Regular or routine  
visit for dental

Within 8 to 9 weeks  
(60 days)

If you suspect fraud, please contact UCare’s  
toll free compliance hotline at 1-877-826-6847. 
You can remain anonymous. If you are calling after 
hours, please leave a message with information 
about the situation you’ve observed. 

You can also email us at Compliance@ucare.org 
or send details via U.S. postal mail to: 

UCare Special Investigations Unit
P.O. Box 52 
Minneapolis, MN 55440
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This Notice describes how medical information 
about you* may be used and disclosed and how 
you can get access to this information. Please 
review it carefully. 

Why are we telling you this?
UCare believes it is important to keep your health 
information private. In fact, the law requires us to 
do so. The law also requires us to tell you about 
our legal duties and privacy practices. We are 
required to follow the terms of the Notice currently 
in effect.

What do we mean by “information?”
In this Notice, when we talk about “information,” 
“medical information,” or “health information,” we 
mean information about you that we collect in our 
business of providing health coverage for you and 
your family. It is information that identifies you.

What kinds of information do we use?
We receive information about you as part of our 
work in providing health plan services and health 
coverage. This information includes your name, 
address, and date of birth, gender, telephone 
numbers, family information, financial information, 
health records, or other health information. 
Examples of the kinds of information we collect 
include: information from enrollment applications, 
claims, provider information, and customer 
satisfaction or health surveys; information you give 
us when you call us about a question or when you 
file a complaint or appeal; information we need 
to answer your question or decide your appeal; 
and information you provide us to help us obtain 
payment for premiums.

What do we do with this information?
We use your information to provide health plan 
services to members and to operate our health 
plan. These routine uses involve coordination of 
care, preventive health, and case management 

Notice of Privacy Practices
Effective Date: July 1, 2013

programs. For example, we may use your 
information to talk with your doctor to coordinate 
a referral to a specialist.

We also use your information for coordination of 
benefits, enrollment and eligibility status, benefits 
management, utilization management, premium 
billing, claims issues, and coverage decisions. For 
example, we may use your information to pay your 
health care claims.

Other uses include customer service activities, 
complaints or appeals, health promotion, 
quality activities, health survey information, 
underwriting, actuarial studies, premium rating, 
legal and regulatory compliance, risk management, 
professional peer review, credentialing, 
accreditation, antifraud activities, as well as 
business planning and administration. For 
example, we may use your information to make  
a decision regarding an appeal filed by you.

In addition, we may use your information to 
provide you with appointment reminders, 
information about treatment alternatives, or other 
health-related benefits and services that may be 
of interest to you. We may also share information 
with family members or others you identify as 
involved with your care, or with the sponsor of  
a group health plan, as applicable.

We do not use or disclose any genetic information 
for the purpose of underwriting.

We do not sell or rent your information to anyone. 
We will not use or disclose your information for 
fundraising without your permission. We will only 
use or disclose your information for marketing 
purposes with your authorization. We treat 
information about former members with the same 
protection as current members.

*  In this Notice, “you” means the member and “we” means UCare. 
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Who sees your information?
UCare employees see your information only if 
necessary to do their jobs. We have procedures  
and systems to keep personal information secure 
from people who do not have a right to see it.  
We may share the information with providers  
and other companies or persons working with  
or for us. We have contracts with those companies 
or persons. In those contracts, we require that  
they agree to keep your information confidential. 
This includes our lawyers, accountants, auditors, 
third party administrators, insurance agents 
or brokers, information systems companies, 
marketing companies, disease management 
companies, or consultants.

We also may share your information as required 
or permitted by law. Information may be shared 
with government agencies and their contractors 
as part of regulatory reports, audits, encounter 
reports, mandatory reporting such as child abuse, 
neglect, or domestic violence; or in response to 
a court or administrative order, subpoena, or 
discovery request. We may share information with 
health oversight agencies for licensure, inspections, 
disciplinary actions, audits, investigations, 
government program eligibility, government 
program standards compliance, and for certain 
civil rights enforcement actions. We also may share 
information for research, for law enforcement 
purposes, with coroners to permit identification or 
determine cause of death, or with funeral directors 
to allow them to carry out their duties. We may be 
required to share information with the Secretary 
of the Department of Health and Human Services 
to investigate our compliance efforts. There may be 
other situations when the law requires or permits 
us to share information.

We only share your psychotherapy notes with 
your authorization and in certain other limited 
circumstances.

Other uses and disclosures not described above 
will be made only with your written permission. 
We will also accept the permission of a person  
with authority to represent you.

In most situations, permissions to represent 
you may be cancelled at any time. However, the 
cancellation will not apply to uses or disclosures 
we made before we received your cancellation. 
Also, once we have permission to release your 
information, we cannot promise that the person 
who receives the information will not share it.

What are your rights?
•  You have the right to ask that we don’t use or 

share your information in a certain way. Please 
note that while we will try to honor your request, 
we are not required to agree to your request.

•  You have the right to ask us to send information 
to you at an address you choose or to request 
that we communicate with you in a certain way. 
For example, you may request that your mailings 
be sent to a work address rather than your home 
address. We may ask that you make your request 
in writing.

•  You have the right to look at or get a copy 
of certain information we have about you. 
This information includes records we use to 
make decisions about health coverage, such 
as payment, enrollment, case, or medical 
management records. We may ask you to make 
your request in writing. We may also ask you 
to provide information we need to answer your 
request. We have the right to charge a reasonable 
fee for the cost of making and mailing the copies. 
In some cases, we may deny your request to 
inspect or obtain a copy of your information. If 
we deny your request, we will tell you in writing. 
We may give you a right to have the decision 
reviewed. Please let us know if you have any 
questions about this.

•  You have the right to ask us to correct or add 
missing information about you that we have in 
our records. Your request needs to be in writing. 
In some cases, we may deny a request if the 
information is correct and complete, if we did 
not create it, if we cannot share it, or if it is not 
part of our records. All denials will be in writing. 
You may file a written statement of disagreement 
with us. We have the right to disagree with 
that statement. Even if we deny your request 
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Statement of Nondiscrimination 
 
UCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534). 

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534). 

 

to change or add to your information, you still 
have the right to have your written request, 
our written denial, and your statement of 
disagreement included with your information.

•  You have the right to receive a listing of the 
times when we have shared your information in 
some cases. Please note that we are not required 
to provide you with a listing of information 
shared prior to April 14, 2003; information 
shared or used for treatment, payment, and 
health care operations purposes; information 
shared with you or someone else as a result 
of your permission; information that is shared 
as a result of an allowed use or disclosure; or 
information shared for national security or 
intelligence purposes. All requests for this list 
must be in writing. We will need you to provide 
us specific information so we can answer your 
request. If you request this list more than once 
in a 12-month period, we may charge you a 
reasonable fee. If you have questions about this, 
please contact us at the address provided at the 
end of this Notice.

•  You have the right to receive notifications of 
breaches of your unsecured protected health 
information.

•  You have the right to receive a copy of this Notice 
from us upon request. This Notice took effect  
July 1, 2013.

How do we protect your information?
UCare protects all forms of your information, 
written, electronic, and oral. We follow the state 

and federal laws related to the security and 
confidentiality of your information. We have 
many safety procedures in place that physically, 
electronically, and administratively protect your 
information against loss, destruction, or misuse. 
These procedures include computer safeguards, 
secured files and buildings, and restriction on who 
may access your information.

What else do you need to know?
We may change our privacy policy from time to 
time. As the law requires, we will send you our 
Notice if you ask us for it. If you have questions 
about this Notice, please call UCare Customer 
Services at the toll free number listed on the back 
of your member card. This information is also 
available in other forms to people with disabilities. 
Please ask us for that information.

QUESTIONS?�

If you have questions or want to file a complaint, 
you may contact our Privacy Officer at UCare, 
Attn: Privacy Officer, P.O. Box 52, Minneapolis, 
MN 55440-0052. You may also file a complaint 
with the Secretary of the U.S. Department of 
Health & Human Services at the Office for Civil 
Rights, U.S. Department of Health & Human 
Services, 233 N. Michigan Ave., Suite 240, 
Chicago, IL 60601. We will not retaliate against 
you for filing a complaint.
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Medicare coverage updates
Periodically, the Centers for Medicare & Medicaid 
Services (CMS) publish National Coverage 
Determinations, which are notices that include 
information about changes that have been made  
to Medicare coverage for some medical services  
or treatments. 

To ensure you are informed, we’ll include notices 
in PrimeTime. National Coverage Determinations 
are also available online at ucare.org and 
medicare.gov.

Title: Hyperbaric Oxygen (HBO) Therapy 
(Section C, Topical Oxygen) (CAG-00060R)
Decision: The Centers for Medicare & Medicaid 
Services (CMS) received a reconsideration request 
to remove the coverage exclusion of Continuous 
Diffusion of Oxygen Therapy (CDO) from National 
Coverage Determination (NCD) Manual 20.29, 
Section C. This section of the NCD (Topical 
Application of Oxygen) considers treatment known 
as CDO as the application of topical oxygen and 
nationally non-covers this treatment.
After examining the evidence, CMS has decided 
that no National Coverage Determination is 
appropriate at this time concerning the use 
of topical oxygen for the treatment of chronic 
wounds. CMS is amending NCD 20.29 by removing 
Section C, Topical Application of Oxygen and 
Medicare coverage of topical oxygen for the 
treatment of chronic wounds will be determined 
by the local contractors.
What this means: The local Medicare 
Administrative Contractor (MAC) for the state 
of Minnesota will determine if, and under 
what circumstances, Medicare will cover CDO 
for beneficiaries living in Minnesota. National 
Government Services (NGS) is the local MAC  
for the state of Minnesota.
Effective: As of April 3, 2017, the nationally  
non-covered decision is removed. The effective 
date of the NGS coverage decision is unavailable.

Title: Supervised Exercise Therapy (SET) 
for Symptomatic Peripheral Artery Disease 
(PAD) (CAG-00449N)
Decision: The Centers for Medicare & Medicaid 
Services (CMS) has determined that the evidence 
is sufficient to cover supervised exercise therapy 
(SET) for beneficiaries with intermittent 
claudication (IC) for the treatment of symptomatic 
peripheral artery disease (PAD).
What this means: Medicare benefits now include 
SET program services if required components 
for a SET program are met. SET program 
components and additional requirements are 
outlined in the National Coverage Determination.
Effective: May 25, 2017 

Title: Continuous Glucose Monitors (CGM)
Decision: The Centers for Medicare & Medicaid 
Services (CMS) has issued a Ruling concluding 
that certain Continuous Glucose Monitors meet 
requirements for coverage under Medicare.
What this means: For individuals meeting medical 
criteria established by Medicare, CGM may now 
be covered. Consult your healthcare professional 
concerning your specific situation.
Effective: July 1, 2017
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Flu facts
The good news about the flu is that it’s often preventable.  
Read on to learn about the flu virus and how you can fight it.

How it spreads
The flu virus — also called influenza — is contagious and spreads 
through the air, usually through coughing and sneezing. People  
with the flu have symptoms, ranging from a fever to fatigue.  
It’s estimated that 5% to 20% of Americans get the flu each year.*

Prevent the flu
Help protect yourself against the flu by getting a yearly flu shot and 
boosting your immune system. You are fully covered at no cost to 
you with your member ID card. A flu shot can lower your risk of 
catching the virus. A flu shot is especially important for people at 
high risk for flu complications, including those age 65 and up and 
those with health problems. You can also help keep yourself flu-free 
by washing your hands frequently and following a healthy lifestyle.

If you haven’t already — roll up your sleeve and get your flu shot!

*Source: Centers for Disease Control and Prevention, www.cdc.gov.
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