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CEO Letter
“Fairview and UCare have similar values, 
missions and – most significant – commitment 
to members, patients and the community.”

Customer Services
Contact us for fast and reliable 
customer service, where you 
always talk with a real person.

UCare Choices:  
612-676-6600 or  
1-877-903-0070 toll free

Fairview UCare Choices:  
612-676-6609 or  
1-877-903-0069 toll free

TTY: 1-800-688-2534 toll free

Monday – Friday, 8 a.m. to 6 p.m.
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Dear member,

You may have heard the exciting news that we are  
merging with Fairview Health Services. And you may  
be asking, “Why?”

Quite simply, this brings together two extraordinary  
pieces of the health care puzzle. 

Fairview is an award-winning nonprofit health care system that includes 
hospitals, clinics, senior housing, pharmacies and other providers of care. 
Fairview has more than a 100-year history of meeting community needs and 
achieving breakthrough advances in medical care. 

At UCare, we are a nonprofit health plan dedicated to improving the health 
of members through innovative services and partnerships across communities. 
During our more than 30 years in business, we have thrived by providing access 
to care for those who need it most.

With our combined experience and expertise, we can better serve our members 
and patients. Together we’ll strive to provide enhanced care coordination, 
improved outcomes and an overall better health care experience.

Please keep in mind that our merger DOES NOT affect your current UCare 
health plan or the doctors, clinics and hospitals you can use in our network.  
We will continue to provide you with access to a variety of high-quality 
providers and facilities. 

Fairview and UCare have similar values, missions and – most significant – 
commitment to members, patients and the community. As we bring these pieces 
of the health care puzzle together, we share a goal to create a beautiful picture –  
a healthier you.

Have a happy and healthy summer!

Sincerely,

Jim Eppel
President and Chief Executive Officer
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https://www.ucare.org/Pages/MemberServices.aspx


Grownups use your 
head — wear a helmet

With the arrival of spring, you may be eager to 
hop on your bicycle or motorcycle and go for a 
ride. If you do, be sure to wear a helmet!

•  A recent study found that the rate of bicycle-
related deaths among adults ages 35-54  
nearly tripled between 1975 and 2012.*  
More adults — especially men — are using 
bikes to commute to work and run errands.

•  According to the National Highway Traffic 
Safety Administration (NHTSA), head injury 
is the leading cause of death in motorcycle 
crashes. Motorcycle helmets saved 1,630 lives 
in 2013, and 715 more lives would have been 
saved if all motorcyclists had worn helmets, 
the NHTSA says. 

In addition to protecting your head, wearing a 
helmet when you ride a bicycle or motorcycle 
or play sports that create a risk for crashes 
sets a good example for your children. They’re 
more likely to wear their helmets if they see you 
wearing yours.

*  Source: Centers for Disease Control and Prevention, 
www.cdc.gov.
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A heads-up for children  
At every age, being active is important to good health.  
As a parent, you should encourage your children to get 
plenty of exercise. Not only does it help them grow up 
strong and healthy, it’s the start of a habit that will serve 
them well throughout their lives. 

“As you encourage activity and exercise, be sure to model 
safety first,” says Mike Lynch, M.D., UCare’s Medical 
Director. “Keep your kids safe with helmets suited to their 
select sport(s) and make sure they wear them consistently 
and correctly.”

Tips for helmet use
Choose a helmet that fits well. It should fit snugly and not 
slip back and forth or side to side. Buy a helmet that fits 
your child now, not one that he or she will grow into.

Be sure the helmet is in good condition. If it has been 
involved in a crash or fall, replace it, even if it looks fine. 
Damage to a helmet can’t always be seen.

Teach your child to wear it consistently and correctly.  
This means wearing it every time your child participates  
in the activity, and securing the helmet properly.

Outfit your child with a sport-specific helmet for:

• Biking
• Football
•  Hockey (goalies need 

different helmets than 
other players)

• Horseback riding
• Lacrosse

• Skateboarding
• Skiing
• Snowboarding
•  Softball or baseball 

(batters need different 
helmets than catchers)

helmets save lives

http://www.cdc.gov
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Preventive  
care is key to 
healthy living

Looking for care 
and convenience?
AT YOUR SERVICE!

You can quit 
tobacco

Save yourself time and money by using one of our 
convenience services for minor ailments. UCare Choices 
members can access virtuwell and Zipnosis. Fairview 
UCare Choices members can access Zipnosis.

virtuwell 
Available 24/7 at virtuwell.com. The copay is just $15 per 
treatment for more than 50 common conditions, including:

 Acne

 Bladder infection

 Breast infection

 Burn, sunburn

  Chlamydia, gonorrhea 
and trichomoniasis

 Cold, cough, allergy,

 Deer tick bite

 Ear pain

 Flu

 Lice

 Pink eye and sty

 Yeast infection

Zipnosis
Available 24/7 at zipnosis.com for a $15 copay per visit. 
Common conditions treated include:

 Acid reflux or heartburn

 Acne

 Allergy

 Asthma refill

 Cold and flu

  Constipation and diarrhea

 Pink eye

 Sinus infection

 Skin conditions

 Tick bites

 Urinary tract infection

 Yeast infection

Ask people who’ve quit 
smoking or chewing 
tobacco and they’ll tell 
you it’s one of the most 
difficult things they’ve ever 
done. But you CAN do it! 
And UCare can help. 

Call our tobacco quit line and get free help quitting 
smoking or chewing tobacco from the comfort of your 
own home. Nicotine patches, gum or lozenges are also 
available to eligible UCare members at no charge.

Call the tobacco quit line at 1-888-642-5566 toll free 
(TTY: 1-866-228-2809 toll free). The tobacco quit line 
hours are 7 a.m. to 10 p.m., Monday through Friday, 
and 10 a.m. to 4 p.m. on Saturdays.

Kick the habit for good. Start today.

Visit your doctor to take advantage 
of preventive screenings at no 
cost to you. Make the most 
of your member benefits 
with services that are 
100% covered, including:

• Routine checkups 
• Prenatal care
• Blood pressure screenings
• Cancer screenings
• Flu shot and other immunizations
•  And more… view your Member Contract online for 

a complete list 

Get the care you need to keep you happy and healthy.

http://virtuwell.com
http://zipnosis.com
http://www.ucare.org/HealthPlans/choices/Pages/UCare%20Choices%20SBC.aspx


2015 REPORT TO  
THE COMMUNITY
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6 2015 Report to the Community

2015 highlights 
We are proud to share UCare news from 2015 with all our 
UCare Choices members.

We rolled out a new online WebNurse service to offer 
fast and reliable health information from UCare nurses. 
WebNurse joined our phone-based 24/7 Nurse Line as 
round-the-clock and high-quality health help resources. 
A new My Pharmacy service was added to help members 
understand and manage their pharmacy benefits. We also 
encouraged members to take advantage of our tobacco 
cessation and weight loss programs, and new health club 
savings fitness benefit. 

Members’ on-the-go experience with UCare Choices 
coverage, network and services was enhanced with a new 
mobile app in 2015. We brought a new My Pharmacy 
service on board, too, that helps all UCare members 
understand and manage their pharmacy benefits. Delta 
Dental of Minnesota became our dental coverage partner 
for all UCare plans. 

UCare participated in hundreds of local festivals and  
events in UCare Choices counties in 2015. Cinco de Mayo 
in St. Paul, Grandma’s Marathon in Duluth, UCare  
Tri-Loppet in Minneapolis, National Alliance on Mental 
Illness fundraiser in Minneapolis and Rib Fest in Brainerd 
are just a few of the events where our staff shared 
important health and wellness messages with communities.

Because MNsure and health insurance overall can be 
challenging to understand, UCare staff held scores of 

“Health Insurance Basics” meetings across our UCare 
Choices plan service areas. These free education sessions 
helped people learn about insurance and how to select 
health coverage that’s right for them.

We continue to listen closely to our members of UCare 
Choices and all our plans. We welcome the coverage and 
service input we receive from members through our online 
feedback community.

Jim Eppel joined UCare in June 2015 as President and 
Chief Executive Officer. Jim’s broad health care industry 
experience and support for our mission and values was 
welcomed by members, employees and communities. 
We also welcomed our seventh annual Star Tribune Top 
Workplace 150 Award for being a great place to work. In 
fact, we were very proud to introduce a paid parental leave 
benefit for employees in 2015 – and to host an on-site visit 
by Department of Labor Secretary Thomas Perez in May 
because of that progressive employment policy.

In 2015, our leadership team launched several strategic 
initiatives to grow UCare in the years ahead. These actions 
included pursuing care system partnerships and the 
beginning of plans for the Fairview merger news you  
read about in Jim’s message in this newsletter. 

2015 was a year of change for us. But what will never 
change is that our valued members remain at the center  
of everything we do today – and in the future – at UCare. 
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UCare Summarized Statement of Revenue and Expenses 

Revenues 2015 2014
Premiums Earned $3,579,768,007  $3,134,396,114 

Investment Income and Other 7,127,824  17,656,775 

Total Revenues $3,586,895,831  $3,152,052,889 

Expenses
Medical and Hospital Services $3,313,059,878 $2,817,187,642 

Administrative Expenses 265,012,458 233,627,139 

Total Expenses $3,578,072,336 $3,050,814,781 

Revenue over Expenses $8,823,495 $101,238,108 

UCare Summarized Balance Sheet

Assets 2015 2014
Cash and Investments $951,514,570 $1,104,714,124

Receivables, Net 227,449,707 177,124,459

Prepaid Expenses 2,621,253 3,507,656

Property and Equipment, Net 40,822,547 34,374,833

Restricted Assets 40,476,008 39,721,979

Other 1,245,592 1,096,882

Total Assets $1,264,129,677 $1,360,539,933

Current Liabilities and Net Assets
Claims and Settlements Payable $489,287,913 $526,377,679

Premium Deficiency Reserve 57,659,091 5,282,373

Trade Payable and Other 31,166,696 15,953,533

Accrued Taxes and Assessments 16,231,865 12,988,782

Accrued Compensation 17,741,844 10,477,008

Unearned Premiums 56,068,959 198,311,927

Total Liabilities $668,156,368 $769,391,302
Long Term Liabilities 23,403,806 27,402,623
Net Assets 572,569,503 563,746,008

Total Liabilities and Net Assets $1,264,129,677 $1,360,539,933

Years Ended Dec. 31, 2015 and 2014
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UCare will improve the health of our members through innovative services and 
partnerships across communities. We are committed to serving our members, 
communities, business partners and employees from a foundation built on these values:

• Integrity   •   Community   •   Quality   •   Flexibility   •   Respect

UCare’s Senior 
Leadership
Jim Eppel, 
President and Chief  
Executive Officer

Larry Lee, M.D., 
Senior Vice President and  
Chief Medical Officer

Hilary Marden-Resnik,  
Senior Vice President and  
Chief Administrative Officer

Beth Monsrud,  
Senior Vice President and  
Chief Financial Officer

Mark Traynor,  
Senior Vice President of Provider 
Relations and Chief Legal Officer

Ghita Worcester,  
Senior Vice President of  
Public Affairs and Chief  
Marketing Officer

UCare at a Glance
UCare is an independent, 
not-for-profit health plan 
serving approximately 
150,000 members. Founded 
in 1984, UCare serves people 
shopping for health insurance 
on MNsure, Medicare 
beneficiaries in Minnesota, 
adults with disabilities, older 
Minnesotans qualifying 
for Medical Assistance and 
Olmsted County residents 
enrolled in state public 
programs.

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413

Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052

Our Mission and Values

2015 Report to the Community

Consumer leadership  
on our Board
UCare reserves seats on our Board of Directors for current members. Here are 
profiles of five individuals who serve in this capacity. 

Lance Teachworth was elected to the board in 2014. He has been a member of 
UCare’s Senior Member Advisory Committee since 2013 and a UCare for Seniors 
member since 2006. Lance served as Commissioner of the Minnesota Bureau of 
Mediation Services. He is a member of the UCare Compensation Committee.

Bert McKasy became an elected UCare board member in 2011 and 2014. He served 
as Minnesota Commerce Commissioner and as a member of the Minnesota House 
of Representatives, and is a partner and attorney with Lindquist & Vennum. Bert 
is a member of UCare’s Senior Member Advisory Committee, Finance & Audit and 
Compliance committees. 

James Miller was elected in 2009, 2012 and 2015. A retired school administrator, 
Jim has been a UCare for Seniors member since 1998. He has been on UCare’s 
Senior Member Advisory Committee. He serves on the board’s Governance and 
Compliance committees. 

John Gross was elected to UCare’s board in 2013. He spent 40 years with the 
Minnesota Department of Commerce, most recently as Director of Health Care 
Policy before retiring in 2011. He is a member of UCare for Seniors, UCare’s  
Senior Member Advisory Committee and serves on the Compensation and 
Compliance committees. 

Sharon Shonka joined UCare for Seniors in 2007 and was elected to the board in 
2007, 2010 and 2013. She worked 30 years for the Teamsters Union and has served 
on the board of SCORE®. She is a member of UCare’s Senior Member Advisory 
Committee and serves on the Compensation and Governance committees.
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7 steps to better 
bone health
Keeping bones strong and healthy is key to maintaining 
an active lifestyle as you age. Bones are living tissues, 
with small amounts being absorbed and replaced in  
your body all the time. When bone is not replaced as 
quickly as it is absorbed, it can lead to osteoporosis –  
a disorder in which bones become very fragile and more 
likely to break. 

The good news: You can take steps at any stage of life to 
improve bone health and reduce risk of fracture. Here are 
seven tips from UCare to get you started.

1. Eat right. Calcium is well-known for the 
important role it plays in building strong bones. 
Dairy products including milk, cheese and 

yogurt, leafy greens, soy products and fortified foods are 
good sources of calcium. You also need vitamin D to help 
your body absorb the calcium in your diet. If you’re not 
getting enough calcium and vitamin D, ask your doctor if 
you need a supplement. Other nutrients also play a role in 
supporting healthy bones, including protein, phosphorus, 
zinc, magnesium and vitamins K and A.

2. Be active every day. Weight-bearing 
exercise helps maintain bone strength. It can 
slow bone loss in older adults and help prevent 

osteoporosis. Exercise also builds muscle strength, 
coordination and balance, which helps prevent falls. 
Weight-bearing exercise is activity in which your bones 
and muscles work against gravity, such as brisk walking, 
jogging, dancing and tennis. 

3. Know your risk factors for osteoporosis. 
Women have a higher risk than men, and 
for both genders, the risk increases with age. 

Certain medicines and diseases, a family history of 
osteoporosis, and being small and thin increase your risk. 
Ask your doctor about bone density testing and when it 
may be appropriate for you.

4. Maintain a healthy weight. Older adults 
who are overweight have a higher risk for 
falling, according to the American Academy of 

Orthopaedic Surgeons. Being underweight raises the risk 
of bone loss.

5. Don’t smoke. Smoking can reduce  
bone mass.

6. Limit alcohol. Drinking heavily can lead to 
bone loss. The National Institutes of Health 
recommends limiting alcohol to no more than 

one drink per day.

7. Reduce your risk of falling. Simple 
modifications can make your home safer. 
Remove or secure throw rugs. Install grab 

bars in the shower. Add lighting and secure handrails on 
stairways.

Keep your 
bones strong 

and healthy with 
your Health Club 
Savings benefit at 
a qualifying club.
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Your coverage travels with you in the 
United States
What should I do before I travel?
•  Review your Member Contract to make sure you 

understand what services are covered.

•  See your doctor if you need to manage a condition or 
illness during your trip.

•  Refill your prescriptions so that you have enough to last 
the entire time.

•  Bring your Member ID card. If you lost your card, 
you can order a new one by signing into your member 
account at ucare.org or on your UCare mobile app.

Will my health insurance cover me out of state?
As a UCare member, you can travel worry-free. Wherever 
you go in the U.S., emergency services are covered. Even if 
the provider is not in your network, emergency services are 
applied to your in-network benefit to ensure they are paid 
at the highest benefit level.  

Most other services, like doctor visits, are covered as well 
but you may have higher out-of-pocket costs when the 
doctor is not in the network. 

What should I do if I do visit the emergency 
room when I am travelling?
When you get emergency care in the U.S., the provider may 
submit a claim to UCare directly. If so, there is no need 
to submit a claim. However, it is always a good idea to 
ask the provider for copies of all receipts. In the event the 
provider does not submit a claim to UCare, you may need 
to submit one directly to UCare. In some cases, UCare will 
make payments directly to the provider. If UCare cannot 
pay the non-network provider directly, payment will be 
made to you directly. 

Please refer to your Member Contract available on  
ucare.org or call us at the phone numbers on your Member 
ID card with questions about submitting a claim and your 
coverage when traveling.

https://www.ucare.org/HealthPlans/choices/Pages/UCare%20Choices%20SBC.aspx
http://www.ucare.org
https://www.ucare.org/HealthPlans/choices/Pages/UCare%20Choices%20SBC.aspx
http://www.ucare.org
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UCare cares about quality
UCare’s Quality Program upholds our mission to improve the health of members like you through innovative services 
and partnerships across communities. The program is evaluated on an annual basis to ensure its structure is effective and 
meaningful, and meets regulatory standards and guidelines. The results can be found in our annual program evaluation and 
are used to develop, prioritize, and track our progress toward goals in the annual quality work plan for the upcoming year 
to assure the effectiveness of the program.

To learn more about UCare’s Quality Program and to view our annual quality documents, visit the Quality Highlights  
at ucare.org.

Have questions about 
UCare’s coverage policies?
WE’RE HERE TO HELP

At UCare, we base utilization 
management decision making on 
appropriate and safe care, current 
clinical and medical evidence, and 
service and existing coverage. We 
offer our members access to utilization 
review staff during business hours and 
a voicemail box to leave messages after 
hours (collect calls are accepted). 

Our utilization management contact 
numbers are as follows and staff is 
available Monday – Friday, 8 a.m.  
to 5 p.m. Communications received 
after normal business hours are 
returned on the next business day  
and communications received after 
midnight Monday – Friday are 
responded to on the same business day.

All grown up
UCare Choices members between the 
ages of 18–21 may be considering a 
transition from pediatric care to adult 
care. UCare is here to assist with that 
transition to adulthood. We can provide 
information on the availability of 
doctors in your area, how to contact 
the clinic and the medical records 
transfer process. 

We’re here to help. Please contact 
UCare Choices Customer Services  
at 612-676-6600 or 1-877-903-0070  
or Fairview UCare Choices at  
612-676-6609 or 1-877-903-0069.

Phone: 612-676-6705 or  
1-877-447-4384 toll free

After-hours: 
Fax (confidential): 612-884-2499 
Phone: 612-676-6705 

For TTY text machine users: 
Phone: 612-676-6810 or  
1-800-688-2534 toll free

As a member, you can access these 
numbers to send requests for services 
or authorization, utilization requests, 
supporting clinical information, and 
other documentation to support the 
service or authorization request. 
Interpretation services are available 
24/7 by calling Customer Services at 
612-676-3600 or 1-877-523-1515  
toll free for members requesting 
language assistance.

Want to learn more about how UCare 
makes coverage decisions, manages 
care and determines authorizations?  
Go to Important Coverage 
Information for details.

https://www.ucare.org/About/Pages/QualityHighlights.aspx
http://www.ucare.org
https://ucare.org/About/Pages/ImportantCoverageInfo.aspx#topic9
https://ucare.org/About/Pages/ImportantCoverageInfo.aspx#topic9


Customer Services

UCare Choices

612-676-6600
1-877-903-0070 toll free

Fairview UCare Choices

612-676-6609
1-877-903-0069 toll free
TTY: 1-800-688-2534 toll free
8 a.m. – 6 p.m.,  
Monday-Friday

ucare.org

         UCare on Facebook

Wendy Wicks

Managing Editor

choose U is published by UCare to 
provide general health information.  
It is not intended to provide personal 
medical advice, which should be 
obtained directly from a physician. 
Images may be from one or more  
of these sources: ©iStock, ©Fotolia. 
©2016 UCare. All rights reserved. 
Printed in the U.S.A. UCare® is a 
registered service mark of UCare 
Minnesota and UCare Health, Inc.

Janet Williams

Associate Editor

choose U

Get connected!

UCare Choices: 1-888-778-8204 

Fairview UCare Choices: 1-877-903-0069

1-855-307-6976 TTY

For reliable, round-the-clock health information, call our UCare 24/7 nurse line as 
your first option. Nurses can offer medical advice when you’re not feeling well, 
and answer your health questions. This service is included in your UCare Choices 
membership. Give us a call.

Or, use WebNurse, an online message center designed to give you convenient, 
confidential and trusted general health information from a registered nurse.

For a life-threatening emergency that needs immediate treatment, call 911 or go 
to the nearest emergency room (ER).

Spanish (Español): Para obtener asistencia 
en Español, llame al 1-877-903-0069 
Hmong (Hmoob): Yog koj yuav kev pab 
hais lus hmoob, hu rau 1-877-903-0069 

Somali: Caawimaad luuqada af 
Soomaaliga ah wac 1-877-903-0069 
Navajo (Dine): Dinek’ehgo shika at’ohwol 
ninisingo, kwiijigo holne’ 1-877-903-0069

Clear the clutter – go paperless
Did you know… you have the option to receive your member materials 
electronically? It’s true. Here’s your opportunity to go green with eMaterials. 
Simply choose the paperless option when you log in to the member site at 
ucare.org. It not only keeps you clutter-free, it helps the environment and 
saves money, too. Win-win. What’s more, for every 10 members who sign 
up, you save a tree EACH year you’re enrolled.

Like us on 
Facebook!
Have you liked UCare on 
Facebook yet? Don’t miss 
our great wellness tips and 
community news. Like us today 
at facebook.com/ucarehealthplan!

http://www.ucare.org
http://www.facebook.com/ucarehealthplan
http://www.ucare.org
http://facebook.com/ucarehealthplan

