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Dear UCare Member,

As the New Year approaches, we 
look forward to continuing to serve 
you in 2016 – and beyond. We are 
committed to providing the high level 
of service and the exceptional health 

improvement programs you have come to expect 
from UCare. As we close out 2015 and enter 2016, 
we are strong, stable and excited about the future.

The state’s decision to discontinue UCare as a  
health plan option for some public health care 
enrollees in 2016 has no impact on the plan 
in which you are enrolled. We will continue to 
maintain the highest level of service to you.  
Your good health is our top priority.

We remain steadfast in our mission to improve the 
health of our members through innovative services 
and partnerships across communities. Thank you 
for being a loyal UCare member.

The New Year is a time for resolutions and fresh 
starts. At UCare, we resolve to keep you in good 
health by providing you with high-quality care and 
services that meet your individual needs. 

Wishing you and yours a healthy and happy 2016.

Jim Eppel
President and Chief Executive Officer

“Health care that starts with you.”
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THE 411 
ON YOUR 

Do you know just how amazing your heart is?

PROTECT YOUR HEART
Give your heart some love by doing everything in your power to prevent heart disease. ♥ Eat a healthy diet  

♥ Exercise for 30 minutes a day most days of the week ♥ Maintain a healthy weight  
♥ Don’t smoke or use tobacco ♥ Get enough quality sleep ♥ Manage stress  

♥ Get regular screenings for blood pressure, cholesterol and diabetes

It beats about 
100,000  
TIMES  
in one day

In an average lifetime, the heart pumps about 
1 million barrels of blood (enough to  

fill three supertankers!)

A woman’s heart 
BEATS FASTER, 

on average, than a 
man’s heart

The circulatory system: 
✓  DELIVERS oxygen 

and nutrients  
to the body

✓  REMOVES waste
✓  FIGHTS  

infection

Your  
heart is 

about the size of  
your hands clasped  
    together

Blood can travel to  
EVERY CELL in your  
body in less than

It pumps  

1.5 GALLONS  
of blood each minute

That’s more than  
2 TIMES THE  

DISTANCE  
around  

the earth! 

70 BEATS  
per minute
78 BEATS  
per minute

S6 0 0 0 0 M I L E

Together, all of your veins, 
arteries and other blood 

vessels could stretch about 

Sources: Cleveland Clinic, Mayo Clinic, Nemours Foundation, Heart Rhythm Society and the National Institute on Aging.

HEART

6  SECONDS
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Effective Date: July 1, 2013

This Notice describes how medical information about 
you* may be used and disclosed and how you can get 
access to this information. Please review it carefully. 

Why are we telling you this?

UCare believes it is important to keep your health 
information private. In fact, the law requires us to do so. 
The law also requires us to tell you about our legal duties 
and privacy practices. We are required to follow the terms 
of the Notice currently in effect.

What do we mean by “information?”

In this Notice, when we talk about “information,” 
“medical information,” or “health information,” we mean 
information about you that we collect in our business of 
providing health coverage for you and your family. It is 
information that identifies you.

What kinds of information do we use?

We receive information about you as part of our work 
in providing health plan services and health coverage. 
This information includes your name, address and date 
of birth, gender, telephone numbers, family information, 
financial information, health records or other health 
information. Examples of the kinds of information we 
collect include: information from enrollment applications, 
claims, provider information and customer satisfaction or 
health surveys; information you give us when you call us 
about a question or when you file a complaint or appeal; 
information we need to answer your question or decide 
your appeal; and information you provide us to help us 
obtain payment for premiums.

What do we do with this information?

We use your information to provide health plan services 
to members and to operate our health plan. These routine 
uses involve coordination of care, preventive health and 
case management programs. For example, we may use 
your information to talk with your doctor to coordinate a 
referral to a specialist.

We also use your information for coordination of benefits, 
enrollment and eligibility status, benefits management, 

utilization management, premium billing, claims issues 
and coverage decisions. For example, we may use your 
information to pay your health care claims.

Other uses include customer service activities, complaints 
or appeals, health promotion, quality activities, health 
survey information, underwriting, actuarial studies, 
premium rating, legal and regulatory compliance, risk 
management, professional peer review, credentialing, 
accreditation, antifraud activities, as well as business 
planning and administration. For example, we may use 
your information to make a decision regarding an appeal 
filed by you.

In addition, we may use your information to provide 
you with appointment reminders, information about 
treatment alternatives or other health-related benefits 
and services that may be of interest to you. We may also 
share information with family members or others you 
identify as involved with your care or with the sponsor of 
a group health plan, as applicable.

We do not use or disclose any genetic information for the 
purpose of underwriting.

We do not sell or rent your information to anyone. We 
will not use or disclose your information for fundraising 
without your permission. We will only use or disclose 
your information for marketing purposes with your 
authorization. We treat information about former 
members with the same protection as current members.

Who sees your information?

UCare employees see your information only if necessary 
to do their jobs. We have procedures and systems to 
keep personal information secure from people who do 
not have a right to see it. We may share the information 
with providers and other companies or persons working 
with or for us. We have contracts with those companies 
or persons. In those contracts, we require that they agree 
to keep your information confidential. This includes our 
lawyers, accountants, auditors, third party administrators, 
insurance agents or brokers, information systems 
companies, marketing companies, disease management 
companies or consultants.

We also may share your information as required or 
permitted by law. Information may be shared with 

Notice of Privacy Practices

* In this Notice, “you” means the member and “we” means UCare. 

continued on page 5 …
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government agencies and their contractors as part of 
regulatory reports, audits, encounter reports, mandatory 
reporting such as child abuse, neglect or domestic 
violence; or in response to a court or administrative 
order, subpoena or discovery request. We may share 
information with health oversight agencies for licensure, 
inspections, disciplinary actions, audits, investigations, 
government program eligibility, government program 
standards compliance and for certain civil rights 
enforcement actions. We also may share information for 
research, for law enforcement purposes, with coroners 
to permit identification or determine cause of death 
or with funeral directors to allow them to carry out 
their duties. We may be required to share information 
with the Secretary of the Department of Health and 
Human Services to investigate our compliance efforts. 
There may be other situations when the law requires or 
permits us to share information.

We only share your psychotherapy notes with your 
authorization and in certain other limited circumstances.

Other uses and disclosures not described above will be 
made only with your written permission. We will also 
accept the permission of a person with authority to 
represent you.

In most situations, permissions to represent you may 
be cancelled at any time. However, the cancellation 
will not apply to uses or disclosures we made before 
we received your cancellation. Also, once we have 
permission to release your information, we cannot 
promise that the person who receives the information 
will not share it.

What are your rights?

•  You have the right to ask that we don’t use or share 
your information in a certain way. Please note that 
while we will try to honor your request, we are not 
required to agree to your request.

•  You have the right to ask us to send information to 
you at an address you choose or to request that we 
communicate with you in a certain way. For example, 
you may request that your mailings be sent to a work 
address rather than your home address. We may ask 
that you make your request in writing.

•  You have the right to look at or get a copy of certain 
information we have about you. This information 

includes records we use to make decisions about health 
coverage, such as payment, enrollment, case or medical 
management records. We may ask you to make your 
request in writing. We may also ask you to provide 
information we need to answer your request. We have 
the right to charge a reasonable fee for the cost of making 
and mailing the copies. In some cases, we may deny your 
request to inspect or obtain a copy of your information. If 
we deny your request, we will tell you in writing. We may 
give you a right to have the decision reviewed. Please let 
us know if you have any questions about this.

•  You have the right to ask us to correct or add missing 
information about you that we have in our records. Your 
request needs to be in writing. In some cases, we may 
deny a request if the information is correct and complete, 
if we did not create it, if we cannot share it or if it is not 
part of our records. All denials will be in writing. You 
may file a written statement of disagreement with us. We 
have the right to disagree with that statement. Even if we 
deny your request to change or add to your information, 
you still have the right to have your written request, 
our written denial and your statement of disagreement 
included with your information.

•  You have the right to receive a listing of the times when 
we have shared your information in some cases. Please 
note that we are not required to provide you with a 
listing of information shared prior to April 14, 2003; 
information shared or used for treatment, payment and 
health care operations purposes; information shared 
with you or someone else as a result of your permission; 
information that is shared as a result of an allowed 
use or disclosure; or information shared for national 
security or intelligence purposes. All requests for this 

Questions?

If you have questions or want to file a complaint, you  
may contact our Privacy Officer at UCare, Attn: Privacy 
Officer, P.O. Box 52, Minneapolis, MN 55440-0052. You 
may also file a complaint with the Secretary of the U.S. 
Department of Health & Human Services at the Office for 
Civil Rights, U.S. Department of Health & Human Services,  
233 N. Michigan Ave., Suite 240, Chicago, IL 60601.  
We will not retaliate against you for filing a complaint.

* In this Notice, “you” means the member and “we” means UCare. 

continued on page 6 …
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Understanding your 
pharmacy benefits just 
got a whole lot easier with 

the new My Pharmacy Benefits site. 
You can find it by logging in to your 
account in the ucare.org member 
site and navigating to this new menu 
item under My Plan Information. 

The personalized My Pharmacy 
Benefits site offers a plethora of 
useful information including:

• Your prescription history
• Benefit and account notifications
• Mail-order refill forms
• A pharmacy locator
• Cost-saving tips
• Health alerts
• Generic alternatives
• Medication side effects and risks
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list must be in writing. We will need you to provide us 
specific information so we can answer your request. 
If you request this list more than once in a 12-month 
period, we may charge you a reasonable fee. If you have 
questions about this, please contact us at the address 
provided on page 5.
•  You have the right to receive notifications of breaches 

of your unsecured protected health information.
•  You have the right to receive a copy of this Notice from 

us upon request. This Notice took effect July 1, 2013.

How do we protect your information?
UCare protects all forms of your information, written, 
electronic and oral. We follow the state and federal 
laws related to the security and confidentiality of your 

information. We have many safety procedures in place 
that physically, electronically and administratively 
protect your information against loss, destruction or 
misuse. These procedures include computer safeguards, 
secured files and buildings and restriction on who may 
access your information.

What else do you need to know?
We may change our privacy policy from time to time. 
As the law requires, we will send you our Notice if you 
ask us for it. If you have questions about this Notice, 
please call UCare Customer Services at the toll-free 
number listed on the back of your member card. This 
information is also available in other forms to people 
with disabilities. Please ask us for that information. 

Notice of Privacy Practices … continued from page 5

Your Rx to managing  
your medications

Medications can be 
confusing and hard 
to track. Check My 
Pharmacy Benefits 
frequently to monitor 
your prescriptions 
and costs, and 
discover savings 
opportunities.

www.ucare.org
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If you were unable to 
speak or act on your own 
behalf, would anyone know 

your health care wishes? Would your 
family or doctors know how you want to be 
treated if you get very sick? Although it’s difficult 
to discuss with loved ones, planning ahead lets 
you have a say so your wishes are followed.

PLAN AHEAD
Advance health care directives are legal 
documents that instruct your family and medical 
team on the kind of health care you want. If you 
are too sick to tell them yourself, those who care 
for you will have your wishes in writing. 

You can also add instructions if you wish to 
receive or refuse any treatments not listed in 
the document. You may appoint a close family 
member or friend to make choices about your 
care if you are too sick to do so yourself. By 
planning ahead, you’ll guide decisions your 
family may have to make for you. 

Talk with your doctor about your plans as you write 
your wishes. The doctor is familiar with medical 
interventions, and may have insight that will help 
you and your family decide what you want.

LEARN MORE 
To learn more about health care directives, 
please contact your health care provider, your 
attorney or Minnesota Board on Aging’s Senior 
LinkAge Line® at 1-800-333-2433 toll free. TTY: 
Minnesota Relay at 711 or 1-800-627-3529 toll free. 
A suggested health care directive form is available 
on the Internet at ucare.org/advanced-directives. 
Honoring Choices® Minnesota, an initiative of the 
Twin Cities Medical Society offers end-of-life care 
planning resources at honoringchoices.org.

a healthier u  7

Make your  
wishes known
Discover the importance  
of advance health  
care directives

American Indians can continue or begin to use 
tribal and Indian Health Services (IHS) clinics. 
We will not require prior approval or impose 
any conditions for you to get services at these 
clinics. For enrollees age 65 years and older this 
includes Elderly Waiver (EW) services accessed 
through the tribe. If a doctor or other provider 
in a tribal or IHS clinic refers you to a provider in 
our network, we will not require you to see your 
primary care provider prior to the referral.

www.ucare.org/advanced-directives
www.honoringchoices.org
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a healthier U is published by UCare to provide 
general health information. It is not intended to 
provide personal medical advice, which should be 
obtained directly from a physician. Images may 
be from © iStock or © Fotolia. © 2015 UCare. All 
rights reserved. Printed in the U.S.A. UCare® is a 
registered service mark of UCare Minnesota.

Wendy Wicks
Managing Editor

Joey Carlson
Associate Editor
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Your opinion matters

If you received a Consumer 

Assessment of Healthcare 

Providers Survey (CAHPS) 

recently, please fill it out and send 

it back. Your feedback helps us 

to provide the highest quality 

health care possible. The survey 

is sent to a random selection of 

members by either the Minnesota 

Department of Human Services 

(DHS) or the Centers for Medicare 

& Medicaid Services (CMS). Thank 

you for helping us become the 

best that we can be!

UCare’s MSHO is a health plan that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid) 
program to provide benefits of both programs to enrollees. Enrollment in UCare’s MSHO depends on contract renewal.

Your annual flu shot helps keep you and those around 
you healthy. The flu shot is 100% covered by UCare 
and only takes a few minutes. Simply bring your UCare 

member ID card to your appointment and roll up your sleeve!

This information is not a complete description of benefits. 
Contact the plan for more information. Limitations, copayments 
and restrictions may apply. Benefits and/or copayments/
coinsurance may change on January 1 of each year. 

Don’t delay – get your  
flu vaccine today!

http://www.ucare.org


The Centers for Medicare & Medicaid Services (CMS) periodically publishes notices about changes to 
Medicare covered services. To ensure all UCare’s MSHO members are informed of these changes, we’ll 
include these notices in a healthier U.

Title: Screening for the Human 
Immunodeficiency Virus (HIV) Infection   

Decision: The Centers for Medicare and Medicaid 
Services (CMS) has determined that the evidence is 
adequate to conclude that screening for HIV infection 
for all individuals between the ages of 15 and 65 years 
is reasonable and necessary for the early detection 
of HIV and is appropriate for individuals entitled to 
benefits under Part A or enrolled under Part B. 

What this means: Previously CMS allowed 
screening for HIV for individuals meeting specific 
risk criteria. Screening for HIV infection will now 
be covered for all individuals between the ages of 
15 and 65. 

Effective: April 13, 2015

Title: Screening for Cervical Cancer with Human 
Papillomavirus (HPV) Testing (CAG-00442N)

Decision: The Centers for Medicare & Medicaid 
Services (CMS) has determined that the evidence is 
sufficient to add Human Papillomavirus (HPV) testing 
once every five years as an additional preventive 
service benefit under the Medicare program for 
asymptomatic beneficiaries aged 30 to 65 years of 
age, in conjunction with the Pap smear test. 

What this means: Medicare will cover screening 
for cervical cancer with the appropriate U.S. Food 
and Drug Administration (FDA) approved/cleared 
laboratory tests. 

Effective: July 9, 2015

�

Medicare updates

�
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