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CEO Letter
Welcome to UCare, where 
health care starts with you.

Customer Services
Contact us for fast and reliable 
customer service, where you always 

get to talk with a real person.

UCare Choices:  
612-676-6600 or  
1-877-903-0070 toll free

Fairview UCare Choices:  
612-676-6609 or  
1-877-903-0069 toll free

TTY: 1-800-688-2534 toll free

Monday – Friday, 8 a.m. to 6 p.m.

Dear UCare Member:

Welcome to UCare and our first issue of choose U,  
a newsletter for UCare Choices members with a 
focus on your health and well-being. 

The arrival of spring (at last!) is the perfect time to 
celebrate new beginnings and new UCare members – 
like you. Members are at the heart of our mission 

and values, and choose U is one example of how we work every day to 
help you get the most out of your health care coverage. Each issue of 
choose U brings you valuable health information, healthy living resources, 
and the latest UCare news to empower you on your health journey.  

Here at UCare, we make it a priority to provide you with the best 
possible care and benefits. We’re committed to ensuring you have access 
to health care when you need it and to helping you stay healthy long-
term. If you have questions about how your health coverage works,  
we’re here to help. Contact our Customer Services representatives at the 
phone numbers on this page for helpful answers to your questions.  

We hope you agree that no other health plan cares for you quite like  
we do. We’re glad to have you as a member of our UCare family.

Thank you for being a part of what makes UCare so special.

Nancy J. Feldman
President and Chief Executive Officer
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Preventive care visits can be very  
important for finding and treating  
health conditions early.

Preventive care visits:  
take charge of your health 

Get connected!
UCare Choices: 1-888-778-8204 
Fairview UCare Choices: 1-877-903-0069

1-855-307-6976 TTY

For reliable, round-the-clock health information,  
call our UCare 24/7 nurse line as your first option. 
Nurses can offer medical advice when you’re not  
feeling well, and answer your health questions.  
This service is included in your UCare Choices  
membership. Give us a call.

Healthy living starts with healthy choices. So take 
advantage of preventive care visits, including annual  
check-ups, routine prenatal and postpartum care, and  
well-child care.*

These appointments can be very important for finding and 
treating conditions early. They also allow you to better 
plan your health care, and partner with your provider in 
decision-making about certain treatments and medications.

Here are a few tips on how to make the most out of your 
preventive visits.

•  Schedule early. Life is busy. Give yourself peace of mind 
and schedule your appointment early.

•  Bring the necessary forms. Fill out any needed forms 
as much as you can before an appointment.

•  Have your list of questions ready. Think about what 
is most important to discuss and bring a list of your 
medications and top questions or concerns.

•  Read up. If you’re facing an important health decision, 
research expert health information and tools through  
My Health Decisions.

•  Be proactive. Bottom line – be prepared for these 
important visits with your primary care provider.

*  Preventive care is covered at 100 percent in all UCare Choices plans 
when you visit a network provider.

3



4

Stay healthy on the go 
You’ve packed your bags, planned your route, booked 
your reservations, and made sure the stove is off. Are  
you ready to embark on your summer trip?

Maybe yes, and maybe no.

Below are a few health tips from UCare to help you 
prepare for a safe trip.

Pack prescription medications.

At least a week ahead of time, ensure that you and  
your family members’ medications are filled. Pack  
extras in case travel difficulties keep you on the road 
longer than expected. 

Bring a first-aid kit.

Stock a mini care kit with bandages, antibiotic ointment, 
antifungal cream, and medications for motion sickness, 
diarrhea, and pain relief. 

Remember those summer essentials.

In the summertime, it’s a good idea to pack bug  
repellent and sun block. See page 11 for more on 
preventing bug bites.

Clear the clutter – go paperless 
Did you know ... you have the option to receive your member materials electronically? It’s true. eMaterials is the way to go. Simply  
choose the paperless option in the member site at ucare.org. It not only keeps you clutter-free – it helps the environment and 
saves money, too. Win-win. What’s more, for every 10 members who sign up, you save a tree EACH year you’re enrolled.

Prepare your vehicle.

Thoroughly check your car before a road trip. Make 
sure the car is up-to-date on routine maintenance, and an 
emergency kit is within reach. The emergency kit should 
include snacks, blankets, a flashlight, and anything else 
you may need if the car breaks down. 

Take your health information with you.

Carry a list of your medical conditions, allergies, and 
prescriptions with you at all times. Also, don’t leave home 
without your health insurance information and doctors’ 
and pharmacies’ phone numbers. 

Planning ahead helps ensure that your trip will be healthy, 
safe, and enjoyable. If you have any questions about 
managing your medications or health issues on the go, 
contact your doctor or pharmacist.

And about that stove ... check it one last time. You’ll feel 
much better knowing that it’s off for sure.

2013 Report to the Community
UCareWe are
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WE ARE UCARE

2013 highlights 
Every day at UCare we challenge ourselves to think and 
act differently to help members overcome barriers to care. 
That’s our signature way of improving health through 
innovative partnerships across communities. 

This approach enabled us to grow our enrollment in  
2013 to nearly 350,000 Medicare, Medicaid, and UCare 
Choices and Fairview UCare Choices members. UCare  
now serves more people from diverse cultures, more  
people with disabilities, and more children enrolled in 
Minnesota Health Care Programs than any other health 
plan in the state.

Offering more choices for Minnesotans
Four UCare Choices and two Fairview UCare Choices 
options – our first commercial market health plans – 
debuted Oct. 1, 2013, on the MNsure health insurance 
marketplace. The plans offer several health coverage 
options designed for individuals ages 0-64 and families 
of varying income and household size in 23 Minnesota 
counties. 

Consumers in eight Twin Cities counties can choose 
between UCare Choices and Fairview UCare Choices 
plans. Our plan with Fairview Health Services appeals 
to people wanting to obtain their health care from the 
Fairview system’s high-quality provider networks and  
care facilities.

Valuing and rewarding our provider 
relationships 

We know our members’ health and circumstances can and 
do change rapidly. But one thing never changes at UCare: 
our commitment to provide our members with top-quality, 
appropriate care in all states of health and stages of life.

We highly value every dedicated medical professional who 
provides quality care to our members. To strengthen our 
relationship with providers, we offer a Pay for Performance 
(P4P) program that recognizes and financially rewards 
medical professionals and care systems for improving 
clinical outcomes for members in all UCare plans. In mid-
2013, we celebrated the outstanding 2012 performances of 
24 clinics and care systems at our fifth annual “Salute to 
Excellence!” event. And three deserving providers received 
our new Culturally Competent Care Award.

Several 2013 performance and quality improvement 
projects for all UCare plans worked to improve member 
care transitions following hospital stays. Others aimed at 
reducing unnecessary hospital readmissions and non-urgent 
emergency room visits.

Working to grow better and stronger
But growth is only part of our story. In 2013, we looked 
closer than ever at how well we are promoting the “UCare 
way” in all we do. We asked ourselves, our members, and 
our providers, “How can we be better?” and “What can 
we improve?” Valuable insights from this ongoing work 
are shaping improvements in our member and provider 
experiences. 

UCare’s amazing and talented staff numbered nearly 700 
strong at year end. Thanks to them, UCare earned its 
fourth consecutive Star Tribune Top Workplaces honor 
in 2013. Together – as employees, members, providers, 
communities – “We are UCare.” 

2013 Report to the Community
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UCare Summarized Statement of Revenue and Expenses

Revenue 
2013 2012

Premiums Earned $2,476,680,493 $2,299,823,984
Investment Income and Other  14,587,309  15,139,389

Total Revenues $2,491,267,802 $2,314,963,373

Expenses
Medical and Hospital Expenses $2,256,784,603 $2,079,202,886
Administrative Expenses   186,271,308  159,606,765

Total Expenses  $2,443,055,911 $2,238,809,651

Revenue over Expenses   $48,211,891 $76,153,722

UCare Summarized Balance Sheet – 2013

Assets
Cash and Investments $ 686,756,411
Receivables, Net  144,683,986
Prepaid Expenses  1,448,545
Property and Equipment, Net  8,903,192
Restricted Deposits   39,717,992
Other Assets   1,001,800

Total Assets $882,511,926

Current Liabilities and Net Assets
Claims and Settlements Payable $ 350,940,373
Trade Payable and Other  14,522,511
Accrued Taxes and Assessments   15,595,921
Accrued Compensation   8,213,184

Unearned Premiums   3,969,914

Total Liabilities $393,241,903 
Long Term Liabilities     26,762,123
Net Assets   462,507,900

Total Liabilities and Net Assets  $882,511,926

 Years Ended Dec. 31, 2013 and 2012

2013 Report to the Community
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WE ARE 

Listening to member voices 

UCare will improve the health of our members through innovative services and 
partnerships across communities.

We are committed to serving our members, communities, business partners, and 
employees from a foundation built on these values:

• Integrity   •   Community   •   Quality   •   Flexibility   •   Respect

Six spots are reserved on UCare’s Board 
of Directors for current members. Here 
are profiles of our consumer board 
members.

Bill Brombach has been a member of the 
UCare Senior Member Advisory Council 
(MAC) since 2004. He has been an 
executive leader with four organizations. 
He also has been active in efforts to 
control the cost of prescription drugs. Bill 
is a member of the UCare Executive and 
Compensation Committees.

Kimberly Carter was elected to the 
board in 2009 and 2012. She is a 
UCare member of the Prepaid Medical 
Assistance Program (PMAP). She also is 
a member of UCare’s Member Advisory 
Council (MAC) of members enrolled in 
State Public Programs, and of the UCare 
Foundation Council. She has health 
industry experience. 

Bert McKasy became an elected UCare 
board member in 2011. He served as 
Minnesota Commerce Commissioner and 
as a member of the Minnesota House 
of Representatives, and is a partner and 
attorney with Lindquist & Vennum. Bert 
is a member of UCare’s Senior Member 

Advisory Council, and Finance & Audit, 
and Compliance Committees. 

James Miller was elected in 2009 and 
2012. A retired school administrator, Jim 
has been a UCare for Seniors member 
since 1998. He has been on UCare’s 
Senior Member Advisory Council for 
10 years and an early member of UCare 
Champions, UCare’s grassroots advocacy 
initiative for members. He is on the 
board’s Governance and Compliance 
Committees. 

John Gross was elected to UCare’s board 
in 2013. He spent 40 years with the 
Minnesota Department of Commerce, 
most recently as Director of Health 
Care Policy before retiring in 2011. 
He is a member of UCare for Seniors. 
John serves on the Compensation and 
Compliance Committees.

Sharon Shonka joined UCare for Seniors 
in 2007 and was elected to the board in 
2007, 2010, and 2013. She worked 30 
years for the Teamsters Union and has 
served on the Board of SCORE®. She is a 
member of the UCare Compensation and 
Governance Committees.

UCare’s Senior 
Leadership

Nancy Feldman, President and  
Chief Executive Officer

Edith Dorsey, Senior 
Vice President, Operations

Russel J. Kuzel, M.D., M.M.M.,
Senior Vice President and  
Chief Medical Officer

Tom Mahowald, Senior Vice  
 President, Strategy and Product 
Management

Hilary Marden-Resnik, Senior  
Vice President, Administration

Beth Monsrud, Senior  
Vice President, Chief  
Financial Officer

Mark Traynor, Senior Vice  
President and General  
Counsel

Ghita Worcester, Senior Vice  
President, Public Affairs  
and Marketing

UCare at a Glance

UCare is an independent, 
nonprofit health plan serving 
more than 400,000 members. 
Founded in 1984, UCare 
serves members on health care 
programs sponsored by the State 
of Minnesota and also offers 
health programs for Medicare 
beneficiaries in Minnesota and 
western Wisconsin and on 
the MNsure health insurance 
marketplace. Our members have 
access to a large network of 
health care providers.

Street Address
500 Stinson Boulevard NE
Minneapolis, MN 55413

Mailing Address
P.O. Box 52
Minneapolis, MN
55440-0052

Our Mission and Values

2013 Report to the Community
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Spring ahead with six 
steps to better sleep 
If tossing and turning has you down, relief is on the 
way. This spring, fight fatigue with simple steps for more 
reliable sleep schedules. Start with these six tips to a better 
night’s sleep.

1.  Stick to a sleep schedule. Go to bed and get up at the 
same time every day – even on weekends and holidays. 
Being consistent reinforces your body’s sleep-wake cycle 
and helps promote better sleep at night. 

2.  Create a calming routine. Have a ritual every night – 
take a bath, read a book, or play relaxing music. 

3.  Stay active. The more active you keep your body 
during the day, the more likely your body will feel tired 
at night. Physical exercise may help you fall asleep faster 
and enjoy better sleep. However, exercising right before 
bed may keep you up at night – so try to exercise earlier 
in the day.

4.  Limit daytime naps. Long daytime naps can interfere 
with the quality of your sleep at night. Short naps 
(around 10 to 30 minutes) can be beneficial, but avoid 
longer naps.

5.  Avoid eating or drinking before bed. Drinking too 
many liquids can keep you up at night running to the 
bathroom. And eating food can make you uncomfortable. 
Try to avoid nicotine, caffeine, and alcohol, as these can 
have negative effects on your sleep quality. 

6.  Don’t stress out! Start managing your stress in healthy 
ways – exercise, delegate tasks, and take breaks during 
the day. Start journaling or talk to a friend. Don’t let the 
stress of the day hinder your sleep during the night. 

Need help? Contact your doctor
If you continue to have trouble sleeping, contact your 
doctor to discuss other treatment options. 

Source: Mayo Clinic.

Get fit now
Join a fitness class, work with weights, swim some laps, or 
try something new! Now is the time to take advantage of 
your fitness benefit by signing up for UCare’s health club 
savings program. 

Get started today and receive up to a $20 monthly credit 
toward your health club membership fees when you work 
out 12 or more times a month.* You can enroll in person at 
any participating health club, including Life Time Fitness, 
SNAP Fitness, and select YMCA locations. Simply present 
your UCare member ID card and you’re good to go!

What’s even better? Members with family coverage can 
add one covered dependent (must be 18 years or older) for 
a total credit of up to $40 per month. 

*  It may take up to two months after you have met the visit requirement 
to receive your health club dues reduction. For example, if you sign  
up for health club savings in January, your club membership visits 
would be verified in February, and the dues reduction would be  
credited in March.
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Artichoke heart and asparagus  
salad with strawberry dressing 
Number of servings: 6

Ingredients
Salad:
6  lettuce leaves 
6   artichokes (small), prepared and cooked as directed for 

whole artichokes 
1  pound fresh asparagus spears, cooked and chilled 
¹/³ cup shredded carrot 

Dressing:
½ cup buttermilk 
1  cup fresh sliced strawberries 
2 teaspoons honey 
¼ teaspoon allspice 

Directions 
Salad:
On six salad plates, arrange lettuce leaves. Halve 
artichokes lengthwise; remove center petals and fuzzy 
centers and discard. Remove outer leaves of artichokes and 
reserve to use as a garnish for the salad. Trim out hearts 
and slice thinly. Arrange artichoke slices on lettuce leaves 
with asparagus spears and shredded carrot. Add a few 
artichoke leaves for garnish. 

Dressing: 
For dressing, in blender or food processor container, 
measure all dressing ingredients. Cover and process until 
mixture is smooth. Spoon dressing over salads to serve. 
Serving suggestion: Salad can be prepared ahead; cover 
arranged salad plates and chill up to 4 hours before serving 
time. Spoon on dressing just before serving. 

Recipe courtesy of the Centers for Disease Control and Prevention,  
Fruits & Veggies Matter. 
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Keep bugs at bay 
If the warm temperatures and sunshine beckon you 
outdoors this summer, don’t let biting bugs drive you back 
inside. Use these tips from UCare to help protect you and 
your loved ones from the bite of pesky – and sometimes 
dangerous – bugs.

Why protect yourself?
We all know about how much regular itchy bug bites can 
bother us, but bites can also cause serious problems. Some 
mosquitoes and ticks transmit viruses or bacteria that may 
cause diseases like Lyme disease, West Nile virus, or  
St. Louis encephalitis. 

The buzz on prevention
Follow these simple steps to avoid bug bites:

•  Use insect repellents that contain a proven safe and 
effective ingredient. “We recommend that adults use 
a product with 10 to 30 percent DEET. This has been 
proven a safe and effective repellent for years,” UCare’s 
Medical Director, Mike Lynch, M.D., said. “However if 

you are uncomfortable with the smell or other aspects of 
products containing DEET, you can try alternatives like 
picaridin or spraying your clothing with permethrin.” 

•  Avoid bug-friendly habitats like tall grass and  
standing water.

•  Before heading into the woods or grassy areas, apply 
insect repellent to all exposed skin, except near the eyes, 
mouth, open cuts, or the hands of small children.

•  Select clothing that covers your entire body (long pants 
and long sleeves).  

•  Children should wash off repellent after they return to a 
bug-free area.   

If you have questions or concerns about using insect 
repellents, contact your health care provider or the 
National Pesticide Information Center at 1-800-858-7378 
toll free.



Get the most out of your 
health care coverage

Busting insurance jargon!
Health care language can be confusing. But don’t worry. We’re here to help 
break down often-confusing health insurance word puzzles.

In this issue, we take on deductible.

A deductible is the amount you pay for health care services (such as a doctor 
visit) or products (such as prescription medicine) that your plan covers before 
your insurance begins to pay.

Have a term you’d like decoded? Send it to: jargonbuster@ucare.org and 
read more jargon busting entries on our Health Smarts blog.

Staying healthy or getting the right care when you need it doesn’t have to be 
complicated. Here are a few good, sound tips to help you get the most out of 
your health care coverage.

•  Find a doctor. Choose from a variety of health care providers through our 
Find a Doctor tool. To get the highest level of benefits for covered services,  
it’s a good idea to receive care from a network provider.

•  Get care now. Call the 24/7 nurse line for reliable health information and for 
help finding the right level of care, when you need it. 

 UCare Choices 1-888-778-8204 
 Fairview UCare Choices 1-877-903-0069

•  Live well. Take advantage of great wellness programs to keep you healthy all 
year long, including fitness, weight management, tobacco cessation, and others.

•  Understand how you and UCare share costs. Click here for an example 
showing how deductibles, co-insurance, and out-of-pocket limits work together 
in a real-life situation.

Customer Services

UCare Choices
612-676-6600
1-877-903-0070 toll free

Fairview UCare Choices
612-676-6609
1-877-903-0069 toll free
TTY: 1-800-688-2534 toll free
8 a.m. – 6 p.m.,  
Monday-Friday

ucare.org
Health Smarts blog:

         UCare on Facebook

choose U

Wendy Wicks
Managing Editor

Maria Paik
Associate Editor

choose U is published by UCare to 
provide general health information.  
It is not intended to provide personal 
medical advice, which should be 
obtained directly from a physician. 
Images may be from one or more of 
these sources: ©Thinkstock, ©iStock, 
©Fotolia. ©2014 UCare. All rights 
reserved. Printed in the U.S.A. UCare® 
is a registered service mark of UCare 
Minnesota and UCare Health, Inc.




